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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Outstanding.
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The following table indicates the performance level of PNC Bank, N.A. with respect to the

Lending, Investment, and Service Tests:

PNC Bank, N.A.
Performance Tests

Performance Levels Lending Test*

Investment Test

Service Test

Outstanding X

High Satisfactory

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The lending Test is weighted more heavily than the investment and service tests when arriving

at an overall rating.

The major factors that support this rating include:

e Lending volume is good.

e The distribution of the bank’s home mortgage lending by geography and borrower

income is good.

e The distribution of small loans to businesses by geography and borrower is excellent.

e Community development lending activity is excellent. PNC’s community development

lending had a positive impact on the bank’s overall Lending Test.

e The level of qualified investments is good.

e The bank’s branches and delivery systems are accessible to all customers.

e PNC provides a good level of community development service.



Charter Number: 1316

Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a general
understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts usually have between 2,500 and 8,000 persons, and their
physical size varies widely depending upon population density. Census tracts are designed to
be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Community Development: Affordable housing (including multifamily rental housing) for low-
or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.

Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain
corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).
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Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.qg.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applications, the amount of loan requested, and the disposition of
the application (e.g., approved, denied, and withdrawn). Beginning in 2004, the reports also
include data on loan pricing, the lien status of the collateral, any requests for preapproval and
loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five or
more families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number
and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every ten years and used to determine the income level category of geographies. Also, the
median income determined by the Department of Housing and Urban Development annually
that is used to determine the income level category of individuals. For any given area, the
median is the point at which half of the families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined
by the Office of Management and Budget, and any other area designated as such by the
appropriate federal financial supervisory agency.

Metropolitan Division: As defined by Office of Management and Budget, a county or group
of counties within a Metropolitan Statistical Area that contains a population of at least 2.5
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million. A Metropolitan Division consists of one or more counties that represent an
employment center or centers, plus adjacent counties associated with the main county or
counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as
having at least one urbanized area that has a population of at least 50,000. The Metropolitan
Statistical Area comprises the central county or counties, plus adjacent outlying counties
having a high degree of social and economic integration with the central county as measured
through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such

activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If
an institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multi-state metropolitan area, the institution will receive
a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined
in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial
Reporting (TFR) instructions. These loans have original amounts of $1 million or less and
typically are either secured by nonfarm or nonresidential real estate or are classified as
commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.
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Tier One Capital: The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority interests in
the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is more than 120 percent of the area median income,
or a median family income that is more than 120 percent, in the case of a geography.
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Description of Institution

PNC Bank, N.A. (PNC) is an interstate bank headquartered in Wilmington, Delaware. Its
primary office is located in Pittsburgh, Pennsylvania. This evaluation of PNC’s performance
under the Community Reinvestment Act (CRA) was performed as of June 30, 2009. Bank and
financial information used in the analysis is generally as of that date; however, some
information was updated to September 30, 2009. Information updated to the later date is
identified. As of June 30, 2009, PNC operated branch offices in Pennsylvania, Florida,
Indiana, Kentucky, Maryland, New Jersey, Ohio, Virginia, and Washington, DC. PNC had total
assets of $136 billion, total loans of $69 billion, total deposits of $67 billion and Tier 1 capital of
$10 billion. PNC also had 1,130 branches and 3,815 Automated Teller Machines (ATMs).

PNC is a wholly owned subsidiary of the PNC Financial Services Group, Inc. (PNC Financial).
PNC Financial is a diversified financial services holding company. As of June 30, 2009, PNC
Financial had total assets of $280 billion and Tier 1 capital of $25 billion.

Relevant corporate activities during the evaluation period include three culminated mergers.
PNC acquired Yardville National Bancorp and Sterling Financial Corporation in 2007. The
Yardville acquisition expanded PNC’s presence within the State of New Jersey, and the
Sterling acquisition expanded PNC’s presence into the State of Maryland. PNC Financial
acquired National City Corporation in 2008. This expanded the bank’s footprint into the States
of Illinois, Indiana, Michigan, and Missouri and expanded the bank’s market presence within
the State of Florida.

PNC requested that eligible loans, investments and services of its related entities, PNC
Mortgage, LLC and The PNC Foundation, be considered as part of the bank’s performance.
PNC Mortgage, LLC was a joint venture with Wells Fargo for originating mortgage loans.
Since PNC'’s acquisition of National City Corporation, the joint venture has been terminated.
PNC had no subsidiaries that negatively impact the bank’s capacity to lend, invest, or provide
banking services in its communities.

PNC, in conjunction with its affiliates and subsidiaries, provides a broad range of products and
services. PNC’s Retail Banking unit offers deposit, lending, cash management, and
investment services to consumers and small businesses. The Corporate and Institutional
Banking unit provides lending, treasury management, capital markets, and international
banking services to middle market and large corporations, governmental entities, institutions of
higher education, and not-for-profit entities. The Asset Management Group provides tailored
investments, wealth planning, trust and estate administration, and private banking services to
affluent individuals and families, and it serves as investment manager and trustee for
companies, not-for-profit organizations, and retirement plans.

There are no known legal, financial or other factors impeding the bank’s ability to help to meet
the credit needs of its assessment areas.

The last CRA examination of PNC was dated May 16, 2006. An “Outstanding” rating was
assigned to the bank’s performance at that time.
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Scope of the Evaluation
Evaluation Period/Products Evaluated

This evaluation considers PNC’s HMDA-reportable loans (home purchase, home improvement
and home refinance) and small loans to businesses for the period of January 1, 2006 through
June 30, 2009. Community development (CD) loans, investments, and services are evaluated
for the period beginning May 1, 2006 through September 30, 2009. Retail services are
evaluated for the same period. PNC does not originate a substantial number of small farm
loans or multifamily HMDA mortgage loans in any of its assessment areas (AAs) which
precludes any meaningful analysis and conclusion for these products. Accordingly, these
loans are not evaluated, nor included in our analysis.

Data Integrity

Examiners tested the accuracy of the bank’s data used in this evaluation. The bank’s data are
accurate and complete. The data provided by the bank consisted of home mortgage loans,
small loans to businesses, and community development loans, investments, and services.

Selection of Areas for Full-Scope Review

In each state where the bank has a branch office, a sample of AAs within that state was
selected for full-scope reviews. We determined which AAs would have full-scope reviews
based on a review of the volume of deposits in each AA, the volume of home mortgage and
small business lending, the branching presence, and community factors, including nature and
level of community development needs. For each state subject to review, we selected one AA
for full-scope review. Refer to the “Scope” section under each state rating for details regarding
how the areas were selected. Each multi-state metropolitan area (MMA) in which the bank has
branches in more than one state also received a full-scope review.

Ratings

The bank’s overall rating is a blend of the ratings for the multi-state metropolitan areas and the
states. The following states and areas received the greatest weight in our determination of the
overall rating and are listed in order of significance: the State of Pennsylvania, the State of
New Jersey, and the Philadelphia, PA-NJ MMA. These areas hold approximately 75 percent
of the bank’s total deposit base for the evaluation period. Conversely, the bank’s performance
in the States of Virginia and Florida received very little weight because its deposits comprise
just 0.24 percent and 0.13 percent of the bank’s total deposits, respectively. Additionally,
PNC'’s presence in Florida was limited to three non-retail offices offering retail banking services
on an accommodation basis.

The multi-state metropolitan area ratings are based primarily on the full-scope review of those
areas. State ratings are based primarily on those AAs that received full-scope reviews. Refer
to the “Scope” section under each state or MMA for details regarding how the AAs were
weighted in arriving at the overall rating for each.
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PNC Financial's acquisition of National City Corporation and its expanded footprint resulting
from the acquisition are not considered in our evaluation of the bank’s CRA performance. The
acquisition occurred late in the evaluation period and our assessment of PNC’s performance is
limited to its performance within the AAs established prior to the National City acquisition.

When determining conclusions for the lending test, small loans to businesses were weighted
more than home mortgage loans. Home improvement and refinance lending were given more
weight than home purchase loans. This is consistent with the strategic focus of PNC during
the evaluation period, which was small business, home improvement, and mortgage refinance
lending, and reflected in the volume of the bank’s lending. Home purchase lending was a less
significant product for the bank because it had previously sold its mortgage company. During
the evaluation period, PNC relied on its relationship with other lenders to originate home
purchase loans. Community development loans receive positive consideration in AAs in which
such lending had an impact.

PNC originated a significant percentage of its loans within its AAs during the evaluation period.
The bank originated 88.21 percent of the total number of its loans within its AAs. The lending
within AAs included 81.24 percent of all mortgage loans and 95.61 percent of all small
business loans. The bank originated 73.16 percent of home purchase loans, 82.94 percent of
home improvement loans, and 81.14 percent of refinance loans within its AAs.

Our conclusions for community development loans and investments were based on an
evaluation of the number and dollar amount and the level of innovation, complexity,
responsiveness to community needs. We also considered the degree to which the loans and
investments are not routinely provided by private investors in our evaluation.

One effort undertaken by PNC is specifically addressed because of its scope and impact.

PNC has identified a need for early childhood education for low- and moderate-income (LMI)
children and their families. The bank is a leader in addressing that need through its Grow Up
Great program. This program includes investment and service components for addressing the
need. The investment component consists of investments, grants, and contributions to support
educational programs for both LMI children and children within LMI areas. The service
component consists of participation in educational programs, including financial literacy
programs, within schools and through organizations and groups. The investments and
services are directly responsive to the community needs. The program has been undertaken
in and positively impacted, to varying degrees, each of the bank’s assessment areas.

We considered loans and investments made by PNC in Gulf Opportunity (GO) Zones — areas
impacted by natural disasters. CRA consideration is given to a bank’s community
development loans and/or investments made within GO Zones outside the bank’s assessment
areas if the bank adequately meets the community development needs within its assessment
areas. PNC made 31 low-income housing tax credits (LIHTC) investments within GO Zones
totaling $267 million during the evaluation period. Additionally, PNC originated 33 loans
totaling $105.8 million within GO Zones during the evaluation period. These investments and
loans addressed the critical need for affordable housing within these areas. PNC’s CRA
performance evaluation is positively impacted by these community development investments
and loans.
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Fair Lending Review

We found no evidence of discriminatory or other illegal credit practices inconsistent with
helping to meet community credit needs.
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State Rating

State of Pennsylvania

CRA Rating for Pennsylvania’: Outstanding
The lending test is rated: Outstanding
The investment test is rated: High Satisfactory
The service test is rated: Outstanding

The major factors that support this rating include:

e PNC's distribution of loans by borrower income is excellent and distribution of loans by
geographic area is good.

e PNC'’s volume of community development lending is adequate.
e PNC'’s level of qualified investments is good.

e Service delivery systems and offices are readily accessible to geographies and
individuals of different income levels.

e The bank provides an excellent level of community development services that have a
positive impact on low- and moderate-income individuals.

Description of Institution’s Operations in the State of Pennsylvania

PNC has 18 AAs in Pennsylvania with a total of 259 branches and 984 ATMs. The Pittsburgh
AA consists of Allegheny, Butler, Fayette, Washington, and Westmoreland Counties. PNC has
94 branches and 409 ATMs in the Pittsburgh AA. The Scranton AA consists of Lackawanna
and Luzerne Counties. The bank has 33 branches and 100 ATMs in the Scranton AA. The
Harrisburg — Carlisle Metropolitan Statistical Area (MSA), consisting of Cumberland, Dauphin,
and Perry Counties, has been designated as the Harrisburg AA. PNC has 27 branches and 70
ATMs in the AA. The Erie MSA, consisting of Erie County, has been designated as the Erie
AA. PNC has 13 branches and 88 ATMs in the AA. The Monroe County Non-MSA AA
consists of Monroe County and has nine branches and 34 ATMs. The Adams County Non-
MSA AA consists of Adams County and has ten branches and 19 ATMs. The Warren County
Non-MSA AA consists of Crawford and Warren Counties. PNC has six branches and 19 ATMs
in the Warren County Non-MSA AA. The State College MSA, consisting of Centre County, has
been designated as the State College AA. PNC has five branches and 29 ATMs in the AA.
The Columbia County Non-MSA AA consists of Columbia County and has four branches and
four ATMs. The Indiana County Non-MSA AA consists of Indiana County and has four
branches and five ATMs. The Lancaster MSA, consisting of Lancaster County, has been

For institutions with branches in two or more states in a multi-state metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multi-state
metropolitan area. Refer to the multi-state metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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designated as the Lancaster AA. PNC has 32 branches and 101 ATMs in the AA. The
Lebanon MSA, consisting of Lebanon County, has been designated as the Lebanon AA. PNC
has two branches and 12 ATMs in the AA. The Reading MSA, consisting of Berks County, has
been designated as the Reading AA. PNC has two branches and 34 ATMs in the AA. The
Wayne County Non-MSA AA consists of Wayne County and has two branches. The
Williamsport MSA, consisting of Lycoming County, has been designated as the Williamsport
AA. PNC has two branches and six ATMs in the AA. The Huntingdon County Non-MSA AA
consists of Huntingdon County and has one branch and two ATMs. The Somerset County
Non-MSA AA consists of Somerset County and has one branch and three ATMs. The York —
Hanover MSA, consisting of York County, has been designated as the York County AA. PNC
has twelve branches and 42 ATMs in the AA. PNC also has AAs in the Allentown and
Philadelphia Multi-State Metropolitan Areas (MMAS). Those AAs are evaluated as multi-state
metropolitan areas and are not considered in this evaluation of the State of Pennsylvania.

PNC reported $45.5 billion in deposits in the State of Pennsylvania (including the MMAs within
the state) as of June 30, 2009. The deposits in Pennsylvania represent 54.04 percent of
PNC's total deposit base. According to FDIC deposit market share information as of that date,
PNC was the largest deposit-taking financial institution in Pennsylvania, with approximately
15.43 percent of the state’s deposit base. Other institutions with significant market share in the
state included Wachovia Bank, N.A. (11.35 percent), Citizens Bank of Pennsylvania (8.71
percent), Ally Bank (5.85 percent), and National City Bank (4.63 percent). PNC originated
25.23 percent of its reportable loans within its AAs in the State of Pennsylvania (excluding the
Allentown and Philadelphia MMAS) during the evaluation period. The Pittsburgh AA is PNC’s
largest AA in Pennsylvania. PNC'’s deposits in the Pittsburgh AA represented 30.60 percent of
the bank’s total deposit base. The other AAs were significantly smaller in terms of deposit
base and number of offices and ATMs. PNC was also the largest bank in the Pittsburgh AA
with a deposit market share of 37.52 percent as of June 30, 2009.

PNC offers a full range of credit products, including consumer, commercial, and real estate
loans, in the 18 AAs in Pennsylvania. Refer to the market profile for the State of Pennsylvania
in Appendix C for detailed demographics, information from community contacts, and other
performance context information for the AA that received a full-scope review.

Scope of Evaluation in the State of Pennsylvania

The bank has 18 AAs in Pennsylvania (excluding AAs in the Allentown and Philadelphia
MMAS). Our evaluation in Pennsylvania consisted of a full-scope evaluation of CRA
performance in the Pittsburgh AA. This is PNC’s major market in Pennsylvania.

We performed limited-scope evaluations in the Scranton AA, the Harrisburg AA, the Erie AA,
the Lancaster AA, the Lebanon AA, the Reading AA, the State College AA, the Williamsport
AA, and the York County AA. For purposes of analyzing and presenting data in this
evaluation, we combined the following AAs that are located outside MSAS into one area for
evaluation: Monroe County AA, Adams County AA, Warren County AA, Columbia County AA,
Indiana County AA, Wayne County AA, Huntingdon County AA, and Somerset County AA.
These areas are geographically close and have similar performance contexts and
demographic information.

12
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The ratings for Pennsylvania are based primarily on the results of our evaluation of the
Pittsburgh AA. Appendix A contains additional information regarding the full-scope and limited
scope areas.

When determining conclusions for the lending test, we gave more weight to small business
loans than residential mortgage loans because of PNC’s primary focus on small business
lending during the evaluation period. We gave more weight to home improvement and
refinance loans than home purchase loans in our evaluation of home mortgage lending. We
did not give any weight to small farm and multifamily HMDA loans because they are not a
focus of PNC, and the bank does not originate a substantial number of those loans.

LENDING TEST

The bank’s performance under the lending test in Pennsylvania is rated Outstanding. Based
on a full-scope review, PNC’s performance in the Pittsburgh AA is excellent. Performance in
the limited-scope AAs do not have a negative impact on the lending test rating for
Pennsylvania.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity

Refer to Tables 1 Lending Volume and 1 Other in the State of Pennsylvania section of
Appendix D for the facts and data used to evaluate the bank’s lending activity.

Lending activity in the Pittsburgh AA was adequate. Home mortgage lending activity was poor
and small business lending was excellent. Based on 2009 FDIC deposit market information,
PNC was the largest institution in the Pittsburgh AA with a deposit market share of 37.52
percent. Based upon 2008 market data, the bank was ranked eighth in mortgage lending with
3.26 percent market share based upon number of HMDA-reportable loans originated in the AA
and 1.98 percent market share based upon total dollar amount of loans. PNC was ranked 31°
in making home purchase loans (0.72 percent market share for number, 0.56 percent for total
dollar amount), third in home improvement loans (9.71 percent market share for number, 6.54
percent for total dollar amount), and eighth in refinancing home mortgage loans (3.10 percent
market share for number, 2.66 percent for total dollar amount). In terms of small loans to
businesses, the bank was ranked second in overall total number of loans originated in the AA
(18.93 percent market share) behind a lender primarily providing business credit cards and first
in the total dollar amount of small loans to businesses (41.08 percent market share). The bank
was also first in the total number and dollar amount of loans made to businesses with
revenues of $1 million or less (50.68 percent market share for number of loans and 46.38
percent market share for dollar amount of loans).

There are numerous institutions making home mortgage loans and small loans to businesses
in this AA.

13
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Distribution of Loans by Income Level of the Geography

PNC'’s geographic distribution of loans is good. The distribution of home mortgage loans is
adequate and the distribution of small loans to businesses is excellent.

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the State of Pennsylvania section of Appendix D for the facts
and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

Geographic distribution of home purchase loans is poor.

The bank’s portion of home purchase lending in low-income areas within the Pittsburgh AA is
lower compared to the percentage of owner-occupied units in these areas. The percentage of
home purchase lending in moderate-income areas is lower than the percentage of owner-
occupied units in these areas. The bank’s market share for home purchase lending in low-
income areas is significantly lower than the bank’s overall market share for home purchase
lending. The bank’s market share for home purchase lending in moderate-income areas
exceeds the overall market share.

Geographic distribution of home improvement loans is excellent.

PNC'’s percentages of home improvement lending in both low-income areas and moderate-
income areas within the Pittsburgh AA exceed the percentages of owner-occupied units in
these areas. The bank’s market shares for home improvement lending in both low-income
geographies and moderate-income geographies exceed its overall market share for home
improvement lending within the AA.

Geographic distribution of mortgage refinance loans is poor.

The bank’s portion of mortgage refinance loans made in low-income geographies within the AA
is significantly lower than the percentage of owner-occupied units in these areas. In moderate-
income geographies, the percentage of mortgage refinance loans is much lower than the
percentage of owner-occupied units in these areas. The market share in low-income
geographies is lower than the bank’s overall market share for mortgage refinance loans within
the AA. The market share in moderate-income geographies substantially meets the overall
market share in the AA.

Small Loans to Businesses
Refer to Table 6 in the State of Pennsylvania section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s origination/purchase of small loans to

businesses.

Geographic distribution of small loans to businesses is excellent.
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PNC'’s percentage of small loans to businesses in low-income geographies within the AA
approximates to the percentage of businesses located in these areas. The portion of small
loans to businesses made in moderate-income geographies exceeds the percentage of
businesses. The market shares in both low-income geographies and moderate-income
geographies exceed the bank’s overall market share of loans for originating small loans to
businesses within the AA.

Lending Gap Analysis
No significant gaps in lending were noted.
Inside/Outside Ratio

PNC originated a significant majority of its loans within its AAs. See the information on the
bank’s lending within its AAs in the Scope of the Evaluation Section.

Distribution of Loans by Income Level of the Borrower

PNC's distribution of loans by income level is excellent. The distribution of home mortgage
loans is good, and the distribution of small loans to businesses is excellent.

Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the State of Pennsylvania section of Appendix D for the facts
and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations and purchases.

Borrower distribution of home purchase loans is good.

The portion of home purchase loans made to low-income borrowers in the Pittsburgh AA is
lower than the percentage of low-income persons residing in the AA. The percentage of loans
made to moderate-income borrowers exceeds the percentage of moderate-income persons in
these areas. The market shares of home purchase loans to both low-income borrowers and
moderate-income borrowers exceed the bank’s overall market share for home purchase
lending within the AA.

Borrower distribution of home improvement loans is excellent.

PNC’s home improvement loans made to both low-income borrowers and moderate-income
borrowers within the Pittsburgh AA exceed the percentages of low-income persons and
moderate-income persons in the AA. The market shares for home improvement loans to low-
income borrowers and moderate-income borrowers exceed the bank’s overall market share for
home improvement lending within the AA.

Borrower distribution of mortgage refinance loans is adequate.

The portion of refinance loans made to low-income borrowers and moderate-income borrowers
within the AA is lower compared to the percentages of low- and moderate-income persons in
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the area. The market share for refinance loans to low-income borrowers exceeds the bank’s
overall market share for mortgage refinance loans within the AA. The market share for loans
to moderate-income borrowers is somewhat lower compared to the bank’s overall market
share within the AA.

Small Loans to Businesses

Refer to Table 11 in the State of Pennsylvania section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination and purchase of small loans
to businesses.

Borrower distribution of small loans to businesses is excellent.

The percentage of small loans made to businesses within the Pittsburgh AA exceeds the
percentage of small businesses in the AA. The market share for small loans to businesses
with revenues of $1 million or less exceeds the bank’s overall market share for lending to
businesses.

Community Development Lending

Refer to Table 1 Lending Volume in the State of Pennsylvania section of Appendix D for the
facts and data used to evaluate the bank’s level of community development (CD) lending. This
table includes all CD loans, including multifamily loans that also qualify as CD loans. In
addition, Table 5 consists of geographic lending data on all multifamily loans, including those
that also qualify as CD loans. Table 5 does not separately list CD loans.

CD lending has a neutral impact upon lending test conclusions. PNC's level of CD lending is
adequate. The bank made 72 CD loans during the evaluation period totaling almost $44.9
million. Although PNC’s CD lending was responsive to identified needs within the AA
(affordable housing, economic development, and social and medical services to LMI
individuals and families), the volume of lending did not represent a significant level of lending
relative to the bank’s presence (deposit market share and branch network) in the AA. One
example of PNC’s CD lending is a $5 million loan to assist in capitalizing an organization’s loan
fund. The fund provides equity, debt, construction, and short and intermediate term financing
for economic development. PNC was the lead bank in providing support for the organization.

Product Innovation and Flexibility

Product flexibility has a positive impact on the lending test. PNC has developed bank-wide
lending programs representing flexible efforts to help meet the credit needs of the community.
These programs are available in the Pittsburgh AA. Examples of the programs offered in the
Pittsburgh AA are provided below, but program statistics are not available for individual
assessment areas.

e Personal Access Loan Program: PNC designed this product for LMI home equity
borrowers. The bank partners with non-profit credit counselors to offer home equity loans
with reduced interest rates to LMI homeowners with minor credit problems. Homeowners
must complete credit counseling prior to applying for a loan. The non-profits provide the
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credit and financial counseling they believe appropriate for the prospective applicant prior
to referring the applicant to PNC for a loan. PNC commits to make loans to applicants
complying with program guidelines (FICO, debt-to-income ratio (DTI), and loan to value
ratio (LTV)). With a written “letter of circumstances” from the non-profit, PNC will evaluate
applications from applicants not complying with the program guidelines. During the
evaluation period, PNC originated 50 loans totaling $2 million under this program.

e Basic Loan Program: PNC designed this product for LMI applicants lacking a traditional
credit history or having a weak credit history. The application is underwritten using
alternative credit documentation, such as rent receipts, utility payments, savings history,
and verifiable credit payments. The Basic Loan underwriting can be applied to home equity
loans, personal unsecured loans, and auto loans. During the evaluation period, the bank
originated 1,578 loans totaling $8.4 million under this program.

e PNC Portfolio Product: PNC designed this product for LMI applicants with very limited
resources for a downpayment. The product may be used to purchase a residence or
refinance a residential mortgage loan. PNC will provide 100 percent financing for LMI
borrowers with credit scores of at least 660 and 97 percent financing for borrowers with
credit scores between 640 and 660. Borrowers must participate in homebuyer education to
obtain the loan. During the evaluation period, PNC originated 1,052 loans totaling $156.2
million under this program.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on a limited-scope review, the bank’s performance under the lending test in the Erie,
Harrisburg, Lancaster, Scranton, Williamsport, and York AAs is not inconsistent with the bank’s
performance in the lending test in the State of Pennsylvania. Based upon a limited scope
review, the bank’s performance in the Lebanon, Reading, State College, and the Pennsylvania
Non-MSA AA is weaker than the bank’s performance in the lending test in the State of
Pennsylvania. This is primarily due to the bank’s weaker geographic distribution of loans
within those AAs.

Refer to the Tables 1 through 13 in the State of Pennsylvania section of Appendix D for the
facts and data that support these conclusions.

INVESTMENT TEST

The bank’s performance under the investment test in the State of Pennsylvania is High
Satisfactory. Based on a full-scope review, performance in the Pittsburgh AA is good. PNC'’s
level of qualifying investments represents good responsiveness to the identified needs of their
community, particularly as it relates to affordable housing. Performance in the limited-scope
AAs do not have a negative impact on the investment test rating for Pennsylvania.

Refer to Table 14 in the State of Pennsylvania section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.
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Conclusions for Areas Receiving Full-Scope Reviews

PNC'’s investment volume in the Pittsburgh AA is good. During the evaluation period, PNC
made investments in the AA totaling $114.6 million, including LIHTC investments totaling $80.5
million and grants totaling $1.5 million in the AA. In addition, prior period investments totaling
$166 thousand remain outstanding. The bank’s responsiveness to community development
needs is demonstrated in the significant volume of LIHTC investments supporting affordable
housing projects and programs. Additionally, PNC has made investments in projects and
programs supporting economic development and social and medical services for LMI
individuals and families. Many of the projects require significant lead time to come to fruition
and involve complex financing. PNC is the leader in many of these projects.

Specific examples of large investments include $14.1 million, $7.3 million, and $6.1 million in
debt and equity investments to support affordable housing projects within the AA. PNC
assumed a leadership role in ensuring funding needs for the projects were met. An example of
an innovative investment originated by PNC is a $5 million investment in a state foreclosure
prevention program. The Pennsylvania Housing Finance Agency created the Homeowner’s
Equity Recovery Opportunity (HERO) program to serve as a rescue loan program to help
families in jeopardy of losing their homes as a result of sub-prime or predatory lending
practices. PNC assumed a leadership role by being one of the first financial institutions to
invest in the program. The investment is for a term of 15 years and has a fixed, below market
interest rate. The bank’s investment on flexible terms served as an impetus for other financial
institutions to invest in the program. The terms enable the program to offer financing on terms
that are beneficial to borrowers. This program is statewide and also helps meet community
needs within the Philadelphia MMA.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, performance in the other AAs within the State of
Pennsylvania is weaker than the performance in the State of Pennsylvania due to the lower
volume of investments made by PNC in these areas. However, this performance does not
impact the overall state rating as these AAs represent only 25 percent of bank deposits within
the State.

Refer to Table 14 in the State of Pennsylvania section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Review
The bank’s performance under the service test in Pennsylvania is rated Outstanding. Based

on a full-scope review, the bank’s performance in the Pittsburgh AA area is excellent for both
retail banking services and community development services.

18



Charter Number: 1316
Retail Banking Services

Refer to Table 15 in the State of Pennsylvania section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch openings
and closings.

PNC's retalil delivery systems are readily accessible to residents in geographies of different
income levels and individuals of different income levels in the Pittsburgh AA. The distribution
of branch offices is excellent in LMI geographies. The percentages of PNC offices in both low-
income geographies and moderate-income geographies exceed the percentages of the
population residing in those geographies.

PNC closed four offices in moderate-income branches, but the closing of those offices did not
adversely affect the accessibility of delivery systems in the Pittsburgh AA. The bank’s delivery
systems are still readily accessible because of the extensive remaining branch network and
the availability of alternative delivery systems. In addition to the offices in moderate-income
geographies, PNC also closed five middle-income geography offices and one upper-income
geography office. The bank also opened one upper-income geography office.

PNC offers an extensive and effective alternative delivery system in LMI geographies and to
LMI individuals. Bank analysis of the usage of its ATM network indicates that LMI residents
conduct a higher percentage of their transactions at ATMs than do all of PNC households in
the Pittsburgh AA. In addition to traditional branches and ATMs, PNC customers can conduct
transactions through the Automated Clearing House (ACH), the internet, PNC’s Financial
Services Center (24-hour, 365 day telephone banking service), and telephone bill pay.
Customers can also use PNC’s automated phone system for accessing account information.

PNC'’s hours and services offered throughout the AA are good. The services offered at each
branch are generally consistent. They do not vary in a way that is inconvenient for residents of
the AA. Branch hours are convenient. Expanded morning, evening, or Saturday banking
hours are offered at various locations, including offices located in LMI geographies. In addition
to standard products and services, PNC offers products to meet identified needs within its
communities. An example of such a product is:

e Foundations: PNC developed this product to help address the unbanked segment of the
population, including individuals with negative transaction history reported on ChexSystem.
These individuals would likely have difficulty qualifying to open a checking account. The
product enables consumers with minor adverse history ratings to establish a checking
account with ATM accessibility and no minimum balance requirement. Customers,
depending on their history, are encouraged or required to 