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Re: JPMorgan Chase Bank, National Association - Assistance in the Foreclosure Review (Article Vil
pursuant to the U.S. Department of the Treasury, Office of Comptroller of the Currency Consent
Order dated Aprit 13, 2011

Understanding of Fole

This letter (which; fogether with the altached Appendices that ‘are hereby i “reference
herein

sets forth the agreement between DAT and the

of the Company |GG -:iing on behalf of the Company, effective as of
pril 13, 2011, whereby D&T personnel will provide 16 Compan the services (the ‘Services”
described in this Schadule {or *Engagement’y.

We understand that the Services are requested by Company Counsel in connection with the U.S.

Department of the Treasury, Office of Comptroller of the Currency (“OCC”) Consent Order (*Consent
Order”), dated April 13, 2011, as it relates to the Company's practices to certain residential foreclosure
actions regarding individual borrowers with respect to the Company's mortigage servicing portfolio (the
“Foreclosure Review™),

We further understand that it is Company Counsel's intention and the position of Company Counsel that
our Services for Company Counsel will be covered by the attorney-client privilege, the attormey work
product doctrine, and other applicable privileges. Accordingly, it is agreed that all communications related
to this Engagement and all working papers and other documents prepared or received by us pursuant to
this Engagement will be maintained by us as confidential material in accordance with the terms heteof.
Notwithstanding this, we understand that it is. Company Counsel’s intention to furnish our report to the
OCC upon the report's completion. Additionally, upon submission of our report and as required by the
Consent Order, we are prepared o furnish our work papers associated with the Engagement to the OCC
immediately upon ils reguest.

In connection with the Services and pursuant to the Consent Order, Company Counsel shall retain King &
Spalding LLP (“Independent Counsel”) for at least the term of this Schedule to provide any legal services,
including, without limitation, the determination and interpretation of applicable federal and state laws, that
are reasonably required under the terms of the Consent Order. Company Counsel agrees that
Independent Counsel will be expressly retained to advise D&T in a timely manner of any applicable legal
requirements related fo the Consent Order, including, without limitation, the identification of any reports to
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be provided by D&T, the formats of, and filing deadlines for, such reporis, and the legal requirements, if
any, concerning the retention of our niotés, draft répotis, or other work product. In addition, the parties
understand that D&T will not provide any legal interpretation of the Consent Order or its requirements,
and Company Counsel agrees that Independent Counsel will be responsible for all legal interpratations of
the Consent Order and its requirements. Throughout the term hereof, Company Counsel shall ensure thal
Indeperident Counsel is available for consultation by D&T regarding any legal matters pertaining to the
Services.

Company Counsel acknowledges that D&T is not providing legal services under this Schedule, and
Company Counsel shall not consttue any advice or recommendation provided under this Schedule as
legal advice. Neither panty intends that the Services provided hersunder shall be deemed io constitiie the
practice of taw, and D&T dees not engage in the practice of jaw. Company Counsel further agrees that
Independent Counsel is being retained 1o provide supervision by gualified, and ‘appropriately licensed,
legal counsel over the Services rendered in’ connection with this -Engagement. D&T - will rely on
independent. Counsel for .all matters of legal interprelalion reguired in the performance - of our
Engagement. D&T will not provide any assurance regarding the oulcome of any regulatory audil,
sxamination, or other regulatory action: The responsibility for all legal issues in connection with this
Engagement,. such as reviewing all deéliverables for any legal implications, remains with independent
Counsel, and D&T shall have no responsibility therefor. In addition, Company Counsél-and Independent
Counsel will have responsibility for, among. other things, identifving ‘and ensuring compliange with laws
and requlations applicable to Company’s activities-and for establishing and maintaining effective internal
conirols to ensure such compliance,

D& Tz prepared to provide Services in performing the Foreclosure Beview as described in Article Vi -of
the Consent Order.- The specific procedures o be performed by DAT were esiablished based on the
requirsments of the Consent Order and discussions with Company Counsel and Independent Counsel,
and are listed in Appendix D to this Schedule. The Services may include advice and récommendations,
but D&T will not make any decisions on behalf of Independert Counsel or Company Counsel in
connection with the implementation of such advice and récommendations.: Further; although D&T may
provide advice and recommendations conceming the specific procedures we might-perform, D&T is not
resporisible for the sufficiency of such procedures or for responding o the Company's obligations 1o
shareholders, lenders, requlators, and other stakeholders, In addition, the Company remaing responsible
for its reporting and similar obligations: The Company should look to Company Counsel or other leqgal
advisors for legal advice in connection with these matters. In connection with: the performance of the
Services, D&T shall be entitled to rely on all decisions and approvals of Independent Counsel. D&T's
performance is dependent upon Independent Counsel's and Company Counsel's timely and effective
satisfaction of Independent Counsel's and Company Counsel's respective responsibilities hereunder and
fimely decisions-and approvals of Independent Counsel in connection with. the Senvces. DRT iz dlso
prepared to consider providing mutoually: agreeabie assistance in-any other areas that may be identified
during the courseof this Engagement.

In the course of performing the Services, matters may come to D&T’s attention that may suggest possible
opportunities to enhance the effectiveness and efficiency of the Company’s controls, and we will consider
communicating such matters to Company Counsel. However, we have notl been engaged to perform an
evaluation of internal controls and procedures, and our Services will not conslitute an engagement to
provige audit, compilation.- review,. or atiestation - Services as. described ' in the pronduncements -on
professional standards issued by the American Institute of Cerlified Public Accountants ("AICPA”) or any
successor slandards selting body, Therefore, we will not express an opinion or other form of assurance
with respect to any matters related to the Engagement, including the Company’s internal control systems.
Any communications to Company Counsel concerning the Company’s controls will be incidental to the
purpose of this Engagement, and any matters so communicated will require management's independent
assessment, -as management s reésponsible for, amohg other things; ssiablishing and maintaining
effective internal controls over financial reporting and for identifying the laws and regulations applicable to
the Company's activities and ensuring compliance therewith. It should be noted that an entity's internal

Privilaged and Corfidertial
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tontrol, including its controls designed 10 assure complianice with laws and regulalions, no matler how
well designed and operated, can provide only reasonable assurance to management and siakeholders
regarding the achievement of an entity’s control objectives. The likelihood of achievement is affected by
limitations inherent to internal control. These include the realities that human judgment in decision-making
can be faulty, that breakdowns in internal control can occur because of such human failures as simple
error or mistake, . and: that controlg can be cireurmvented by the collusion of two ‘©r more people or. by
managemeént override of controls. Alse, projections of any achievement of an entity’s control objsctives to
future pericds ate subject to the risk that the internal control may become inadequate because of changes
i conditions orthat the degree of compliance with the pelicies or procedures may deteriorate;

Company Counsel ‘agrees  thal, without. D&T's: prior wiitten -~ pérmission, ahy reporis; schedules,
documents, deliverables, or other materials provided by D&T ("D&T Work Product”) are not to be
disclosed, queted, or refergnced, in whole or i part, inany public filings. This Engagement shall not
create privity between DA&T and any third party, Nefther the D&T Work Product northe Services provided
hereunder are intended for the express or implied benefit of any third party. Company Counsel or D&T
may make D&T Work Product available to Independent Counsel. In such case, Company Counsel hereby
agrees to ensure that any such D&T Work Product is not quoted, disclosed, or otherwise referred to by
Independent Counsel to any third party.

Contlicts

We performed an internal search for any potential client conflicts (the "Conilicts Search”} pased upon the
names of the parties that you have provided (the “Involved Parties"). Nothing has come to our attention
that, ingur judgment, would impair our ability to objectively setve you in this Engagement.

Except for the Conflicts Search, we have not undertaken any process to identify any other relationships
with the Involved Parties. Company Counsel agrees that it will inform us promptly of additional parties to
this matter or of name changes for those parties whose names were provided by Company Gounsel.

As you know, DA&T and its affiliates and related entities have many clients and ‘we are engaged by new
clients every day. Therefore, we cannot assure that, following the completion of our Conflicts Search, an
engagement relating o ohe or more of the Invelved Parties will not be dccepted. Should any potential
conflict comeé to the attention of our Engagement Partner, we will prompily disclose the nature of the
conflict to Company Counsel, will endeavar fo resolve such potential conflict, and will. determing what
action needs to be taken.

independence of Consultant Conducting Foreclosure Review

DA&T agrees that the Foreclosure Review will comply with all requirements set forth in Agticle Vil of the
Consent Order issued to the Company on April 13, 20171, and that it will conduct the Foreclosure Review
as separate and independent from any review, study, or other work performed by the Company or its
contractors of agents with respect to the Company's: mortgage servicing portiolio or the Companys
compliance with other requirements of the Consent Order, as sel forth below:

1. Conduet of the Foreclosure Review by .D&T shall not be subject 1o direction, control, supervision,
oversight, -or influence by the Company, #ts contractors -or agents (excluding the: Independent
Counsel) as defined below. D&T shall immediately notify the OCC of any effort by the Company,
directiy or indirectly, i exert any such direction, control, supervision, oversight, or influsnice over the
Independent Consultant, its contractors, or agents (excluding the independent Courisal).

2. D&T agrees that it is solely responsible for the conduct and results of the Foreclosure Review
(excluding matters of legal interpretation and/or the determination of applicable laws relating to the
Foreclosure Review which are the responsibility of Independent Counsel), in accordance with the
requirements of Arlicle VIl of the Consent Order.

Priviteged and Contidental
Subject to the Attorney-Client Privilege Doctine Wemberof
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3. The conduct of the Foreclosure Review shall be subject to the monitoring, oversight, and direction of
the OCC. D&T agrees to promptly comply with all written comments, directions, and instructions of
the OCC conceming the conduct of the Foreciosure Review, and that it will promptly provide any
documents, work papers, inaterials, or other information requested by the OCC, regardless of any
claim of privilege ot confidentiality,

4. D&T agrees to provide regular progress reports, updates, and information concerning the conduct of
the Foreclosure Review to the OCC, as directed by the OCG.

5. D&T will conduct the Foreclosure Review using only entities employed or retained by D&T to perform
the work required to complete the Foreclosure Review. D&T shall not employ or use services
provided by Company employees, or contractors or agents retaihed by the Company with respect to
the Consent Order or with respectio matters addressed in the Consent Order, inorder to conduct the
Foreclosure Review, except where the OCC specifically provides prior written approval to doso.

6. Subject to the requirements and restrictions of No. 5 above, including the requirement of specific
approval by the OCC, D&T may utilize documents, materials, or other information provided by the
Company, and:-may communicate with the Campany, its contractors, or-agents, in order to conduct
the Foreclosure Review.

7. D&T agrees that any legal advice needed in corducting the Foreclosure Review shall be obtained
from-the ouiside. law fler whose retention for that purpose has -been apptoved by the OCC,
specifically, independent: Counsel. D&T agrees not to oblain legal advice {or other professional
services) In conducting the Foreclosure Review from the Company's inside counsel, or from outside
counsetl relained by the Company or its affiliates; to provide legal advice concering the Consent
Order or matters contained in the Consent Order. D&T will rely on the legal advice of the Independent
Counsel in conduction of the Foreclosiure Review.

8. The Company's agreement with D&T must provide that if the OCC determines, in its sole discretion,
that D&T has not been fully compliant with the foregoing standards (Nos. 1-7, above), the OCC may
direct the Company o dismiss D&T and retain 4 sugcessor consultant, in'which case the Company
shall have .no further obligation to. D&T other that for services performed up to that date for the
Company.

Engagement Stafling and Fees
il paricipate a8 Fngagement Partnar and will be the Relationship Manager _
, maintaining overall responsibility for the Erigagement on behalf of
D&T. Technical support will also be provided by other professionals, who are identified in Appendix J.

We bill-on a time and expense basis, with our fees determined by the tasks required and the related time

spent. Engagement related exiansesi such as travel and out of pocket expense, will be billed in addition

to the fees. Notwithstanding we agree that expenses will not exceed 20% of our
professional fees. Engagemeni-related expenses, such as travel and out of pocket expense, will be billed
as incurred in additionto the fees. Expenses will be stated separately on-the invoices.

The scope of our Services, as well as the complexity and duration of this Engagement, can vary greatly
due to circumstances that may not be anticipated. Our fees and expenses are not contingent upon the
final resolution of the matters that are the subject of this Engagement. If it is agreed that we will act as an
expert witness, it'is owr normal practice that we be paid in full for all work performed to date prior to Gur
issuance of ahy report and/or providing testimony.

In addition, we will be compensated for any time and expenses (including, without limitation, reasonable
legal fees and expenses) that we may incur in considering or responding {o discovery requests or other

Privileged and Confidential
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redquests: for documents . or information; or in parlicipating as a witness ‘or otherwise in any legal,
regulatory, or other proceedings {including, without limitation; those unrelated 1o ithe matiers that are the
subject of this Engagement} as a'result of D&T's performance of these Services,

Other Hems

This Schedule is subject fo Appendices A through J attached herelo.

It Company Counsel agrees fo the terms of this Schedule and the attached Appendices, please sign the
enclosed ¢ i i provided and retumn- it to. me. It you have any questions,
please call We appreciate the opportunity. to work.for you and look
forward to yout prompt response.

Very truly yours,

3 ; , st J
LIOGA M & TR AEL

Accepted by: JP Morgan Chase Bank,
Mational Association

By

e

5

Date:: /407wty
Appendix A Approach
Appendix B: Assumptions and Definitions
Appendin C: Borrower Oubreach Process for Claims . and Complaints
Appendix D: Sampling Methodology
Appendix £ Procedures
Appendix F: Quality Assurance Process
Appendix G: Metrics and Reporting
Appendix H: Systems Description
Appendix I Work of Others
Appendix.d: Biographies
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Appendix A: Approach

D&T understands thal the Company Counsel's objectives for this Engagement are as follows:

= Perform an assessment of cerdain residential foreclosure actions regarding. individual borrowers with
respect 1o the Company’s mortgage servicing pottfolio.-The review shall include residential foreclosure
actions or proceedings (including foreclosures that were in process or completed) for loans seiviced Dy
the Company, whether brought in the name of the Company, the investor, the mortgage note holder, of
any ‘agent for the mortgage note holder {including MERS) that have been pending at-any time from
January 1, 2009 1o December 31, 2010, as well as residential foreclosure sales that occurred during
this time period.

= Design a Foreclosure Review to mest spedific requirsments of Afticle Vi of the Consent Order, based
o direction from Independent Counsel where applicable.

e T¢ the extent permissible by the OCC and accepiable to D&T, rely upon relevant internal audit and third
party work product in performing this Engagemerit as further described in Appendix |

The Engagement will be executed in three stages: planning activities, foreclosure file review (which
encompasses borrower outreach for claims and complaints but on different timeline as indicated), and
repotiing. This approach is designed to meet the requirements of the Consent Order.

Sagel Stegel Stagetl

Sl i L e

Purpose: The objective of the planning and coordination stage encompassed within the pre-bEngagement
aclivities phase is 1o set a solid foundation for the efective and efficient execution of the foreclosure file
review. Establishment of project management protocols; development of foreclosure file procedures, data
gathering/sample selection, and review of previous work are. core components of pre-Ernigagement
aclivilies stage.

Project Management: Effective project-managementis central to-effectively completing the requirements
of Article Vil.of the Consent Urder. Key activiies incluge:

= Task/activity monitoring to monitor progress towards mandated reporting timelines

= Resource planning and allocation to align with appropnate activities

« Regular status-reporting 1o ‘actively monitor status, identify interdependencies, and escalate risks and
issUes a5 hecessary

= Reporting dashboards fo reporl progress fo various constituencies

Privileged-and Confidential Mentber of
Sublect tothe Anomey-Client Prvilege Doctrine Deloitie Tolche Tobmatsy Limitad
Attorney. Work. Product
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Foreclosure File Procedures: This workstream centers on creation- of the foreclosure - file review
procedures o be performed. Key activities include:

2 Creation of procedures to be performed to meet the reguirements of the Consent Order as interpreted
by Independent Counsel. Preliminary procedures developed based on advice of Independent Counsel
are detailed in Appendix E

« Documentation of key assumptions, definitions, and interpretive issues (Appendix B)

Data Gathering and Sample Selection: Identification and collection of relevant information and daia
must be completed prior o commencing Stage 1. Key activities include;

s Information gathering to support the development of the sample methodology (Appendix D)

= ldentification of the-specific populations and sample size(s) required

= Documentation of the information systems and key data aliributes assessed in the review {Appendix H)

Work of Others: Identification and documentation of procedures to be performed on work petformed by
ather parties (Appendix 1.

Deliverables: Foreclosure files review procedures, sample methodology, and procedures with respect to
work product-developed by others.

ol TR et Do Cn e el BT i s ey

Purpose: The objective of Stage Il is the execution of the foreclosure file testing procedures detailed in
Appendix E. Based on our current-understanding; we anticipate -deploying at least four {4) File- Testing
Teams ("FTT7). Team size and structure will vary based on the sample population sizes and specific
procedures to be parformed. See Team Structure and Stafling for breakout of teams and responsibilifies.

Each FTT consists of a team leader {manager or senior manager), suppoded by multiple file analysts dand
a- subject matter specialisi{s}. The feams will be supporled: with technology, dala, and industry
specialist{s). The FTT leader will manage the workflow, status reporting, issue resolution, and overall
productivity of team members: Reporting requirements include:

& File procedure status

= Progress against project plan

» Open issues

& ltemsfor remeadiation

Priviteged ang Confidential Warber ot
Subjectto the Atlomey-Clisnt Frivilege Diocting Daloitte Touchs. Tohmatss Lmeed
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The file analysts “Analysts”) will be assigned a file workload io execuie against the procedures i
Appendix E, The Analysts will conduct necessary research and will. obtain additional information. as
necessary for-each to form-a sulficient basis of conclusion. Finally, the Analysis will recommend a lile for
further review, for possible remediation activity or closure by the Company. Throughout the process, the
Analysts will document the research, recommendations, and- basis for the conclusions. If the Analyst
recommends a case for further review or for possible remediation activity, it will be documented and
reporied to engagement leadership. The foregoing activities will be based on direction from Independent
Counsel where appropriate. Finally, D&T will provide a quality assurance analyst to conduct a secondary
assessment of files completed by the Analysts in accordance with the foreclosure file testing
methodologies.

Foreclosure lile review will be divided into two segments: issue identification and issue resolution,

Issue identification will consist of execution of the file testing procedures and identification of potential
exceptions based on the expected resul of each step of the review procedures. The file analyst will
document his or her findings-and then refer the file to the team manager and/or subject matter specialist
forissue resolution.

With respect to issue resclution, Company management will be sought for clarification as issues arise.
Identification as to the nature of the issue, further steps, and explanatory documentation, if any, will be
discussed with the Company, with final conclusion performed by the managet/subject matter specialist.
Should the file require further action, it will be referred for the Company’s consideration in its remediation
plan;

Expected Duration: Not to exceed 348 days (September 1, 2012} from engagement letter approval for
foans to be assessed based upon application of statistical samipling procedures or réquired 100% review;
not 1o exceed 439 days (December 1, 2012) from Engagement letter approval for loans reviewed
pursuant to borrower pulreach program.

Purpose: The objective of Stage: lHl is the review, approval, and issuance of the resulis of the foreclosure
file testing. -Upon- completion-of the foreclosure file testing. a ‘wrilten: report will be submitted by the
Company to the OCC detailing the process, testing methodology followed, -and results -of the Services:
Prior to finalizing the report, D&ET will present a draft of the repori to key Company stakeholders.

Deliverabiles: Final report,

Expected Delivery Date: Nol to exceed 377 days (September 30, 2012) from engagement letter
approval for loans assessed using statistical sampling procedures or required 100% review; not to excesd
468 days (December 31, 2012) from engagement letter approval for ldans reviewed pursuant to borrower
oulreach program.

Privileged-and Confidantial Megnber of
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Our Engagement team structure for the performance of the Services is outlined below:

independent
Counsef

King & Spalding LLP

Article VIL{OCC)

Paragraph 3 (FRE}

Deloitte & Touche LLP
Engagement Leader

g PROjBCT o,
Mianagement

3 i Principal; Deloiite
Consulting LLP & Touche L1LP

Principal; Delotie
& Fouche LLP

Principal, Deloitte
Consulting LLP

irector, Delaiile
tonmoiting LIS

Cirsctor, Deloills
Lhoneulting L4E

Quality
Assurance

Fartner,
Daloitte & Touche
LLE

Bankriiptey «-

Director, Detoitle &
Touche LLP

Report Writing .~

Partner,
Dulgitte Financial

Advisory Services
Lp

Director, Deloitie
Financial Advisory

Complaints
!artnsr,

Deloitte & Touche
LLp

Pridcipal,
Deloitte
Consulting LLP

Services P

_as the Engagement Leader, will be respansible for overall delivery of this projec:t.-witt
courdinate all necessary subject matter specialists; staffing, and other resources to deliver the project to

your satisfaction.

Our leadership team and key team members have access to the breadth of D&T's M
hring the necessary resources 1o bear to provide you with the right feam. In addition

Lead Client Sewvice Pariner, JPMC, will be responsible for vour overall client Service -gxperience,
(Biographies included, Appendix J). Deloitte Consulting LLP, Deloitte Financial Advisory Services LLP,

and otheraffiliates of D&T will be performing Services as subcontractors to D&T.

Privileged and Confideniial
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Hev ey
LOVerene

Fite

File -

Fevew evew
Biga e e

G

Houe

Toinl
o
awl

ol Haurs
{Highy

Sicamtiione

................................................. . {High}
Statistical Sample 8BOK Stratifed
sarmple
Low dssumes 20% of
. poptilation loan file
Spproimates ;
180K 30,000 75000 4 reviewed
Bankrupicy 5 007 High assumes 50% of
population loan file
reviewed
Complaints
v State & Federal 18K 100% 10,500 14,500 10-15 Low assumes D%
referrats review, high agsumes
BL5, review, with
reriginder govered yithin
base
= - Borrower . 100%: 60,000 80,000 05 10% response ratefrom
Ohireach qualify Dorrower gutréach
10 0.5 hour gualify.of all
seviaw rEsponses
» Remainder 20K Stratified 1,000 1,000 1015
sample
Quality
Assurance, Data &
Program Mamt
Total Hours
Staffing assumptions for Foreclosure Review
R .
Level Total number of staff Hoiirs Total number of staft Hours
Fartner/Principall Director i1 14
lManager 117 183
Consgftant 480 730
Total 808 824

Priviteged and Confidgntial
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Appendix B: Assumptions and Definitions

MNote: We have relied on Independent Counsel for all matiers requiring legal interpretation,

| The ‘“residential foreclosure actions and proceedinigs” covered within the

_ scope: of the Foreclosure ‘Review are defined -as-including those actions or
proceedings beginning at-the iime ol ihe lirst legal action subseqguent 1o
maturity or acceleration of a morlgage loan regarding foreciosure that relates
o the borrower-and ending-at the fransfer of title.

Far judicial foreclosure states, we define “first legal action” as the filing ot the
complaini, the petition or other similar documient as designated in the state
.. law “matrix provided by Independent Counsel:. For non-judicial foreclosure
Foreclosure states, we define “first legal action” as the filing, mailing, recording, or
publishing of the notice of foreclosure or other similar document as designated
in the slate jaw matrix provided by Independent Counsel of the notice of

foreclosure.

_ The Foreclosure. Review doss not inglude the review and testing of any
requirements  regarding notice- to - third -parties - or- stale agencies,~ or
requirements regarding real estate owned properties, and also does not
include actions such as evictions:

References in the Consent Order-to-"state law” (including *applicable” or

“relevant” state law)-are defined as state-level foreclosure laws only and do

not include local laws, local regulations (such. as county- or. municipality-
specific regulations), or standing court orders. The same standard is applied
to the references to “state and federal law” in Article VIH3)(b).Aricle VH{3}{e)
and Article VH(3)(f).

We assume that the lean documents are in complignce with state and federal

“Giate fAW" law and that the servicer and the -morlgagee complied  with the IQan
docuiments. The Foreclosure Review, however, will test whether the servicer
complied with applicable and state-law foreclosure requirements,

We assame that summaries of applicable dnd testable state law foreclosire
reguirements provided by Independent Counsel are accurate.

We will  review the tequirements of affidavits and acknowledgements,
including the dates of execution and notarization, ih connection with the slate
law matrix

Privileged ang Confidential Miarnber of
Subject 1othe Atomey-Client Privilege Doclrine Beloitte Touchs Tobimaten Limited
Attorney Wark Prodiict
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.| We assume that no financial injury, other than potentially improper fees or

_ penalties (aggregating more than $99.00) that are paid but impermissible and
interest that is paid but impermissible under the SCRA, has occurred if a
wrangiul foreclosure sale did not oecur:

. Potential financial injury that could result from a wrongful foreclosure includes
only rescission, lost equity, fees or penalties (aggregating more than $99.00)

_ that are paid but impermissible, -and interest that is paid but impermissible
under the SCHA.

. Impermissible fees and penalties are limited to those that were assessed by
the Company:

Financial injury Is discussed further below as it relates 1o each subsanicle in
Articié VII{3) bui is subject to the OCC's guidance issued on 8/29/2011 and as
| may be amended from time to time.

“Financial
injury —
barrowers”

in determining whether there has been a financial injury to the mortgagee

under clause VII(3)(h), we assume that the Company as servicer would be in

breach of its obligations to the mortgagee if an error, misrepresentation, or

other deficiency is identified under clausss VII{3)(a)} to (g) in connection with a

- morigage-loan. We also assume that the financial injury to the mortgagee -

Financial ' that is, the monetary harim to the mortgagee or owner directly caused by such

, 5“3“"3 . & breach - (1) would include fees that were recoverad by the Company from

mﬁﬂﬂﬁﬁﬁ?f | the mortgagee and that exceed the allowable amounts specified in the

investor” | applicable contract fee schedule and (2) otherwise would be determined by
the Company and the morigagee or owner under the applicable contract,

Financial injury is discussed further below as it relates to each sub adicle in
Article VII{3) but is subject o the OCC's glidance issued on 8/29/2011 and as
may be amended from time to time.

*Residential foreclosure -actions or proceedings” are limited {o foreclosure

proceedings initiated or completed on owner-occupied, 1-4 family dwellings

{(including individual condominium dwelling units and individual cooperative

housing units). “Residential foreclosure actions or proceedings” do not include

et foreclosure proceedings refated to houseboats, motor homes, and trailsr

actions or homes.

proceedings For loans that were in foreclosure proceedings that were pending as of

ae et January 1, 2009, the Foreclosure Review will extend to the initiation of the
- foreclosure proceeding.

For leans-that were- in foreclosure -proceedings -that: were pending as of
December 31, 2010, the Foreclosure Beview will extend 1o the earlier of

p&%ﬁ:ﬁ% fgf;ﬂy March 31, 2011, or the transter ol title for.the foreclosure procesding.
«i&ﬂﬁﬁfyhﬁﬁﬁﬁ - It a loan was involved in an earlier foreclosure proceeding that had been

December 31, completed or terminated prior to January 1, 2009, the eatlier foreclosure
o1 proceeding will not be subject to review,

If a loan was involved in a subsequent fareclosure proceeding that had not

-been initiated-or was nol pending prior to-danuary 1, 2011, the subsequent

. foreclosure proceeding will not be subject to review.
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| General Assumptions
1. 1i there i3 evidence in a loan file that & notice of sale was published in a
newspaper, we assUine that such notice was published in the cormect
newspaper,
For judicial foreclosure states, if there is evidence of an order or
judgment allowing a foreclosure sale, we assume ;
= that the-contents of the complaint were sufficient and that service was
proper.
¢ that summary judgment and defaull judgment requirements werg
satisfied.
« fhat an affidavit attached o a complaint or motion was executed on the
date of execution- in the affidavit and was notarized on the date of
notarization in the affidavit,
if there is evidence of a foreclosure sale, we: assume the location of the
sale held by the trustee or sheriff was correct based on the address of
the foreclosed property.
. General Exclusions
ﬁésft’gtf% fawaﬂ a 1. Our review will. exclude requirements imposed. by local laws, local
‘ # xﬁfjﬁ?ﬁaﬁi reguiations {(such as county- or municipality-specific - regulations), or
T standing court orders.
Qur-review will exclude requirernents regarding the. physical posting of
documents:
Qur review will exclude reguirements regarding notice to third parties.
Qur review will  exclude content feguirements  regatding oral
communication o the borrower,
Our review will exclude requirements imposed on third parties.
Qur review will exclude requirements regarding. the size, style, and type
of font and/or specified envelopes used for delivery.
In conducting our review of compliance with applicable state law, we will
exclude state law requirernents regarding military service members that
are identical 1o or less onerous than the requirements imposed by SCRA.
Our review will exclude mediation reguirements not set forth in state
statutes but mandated by local judaes.
Our review will: exclude requirements regarding  post-foreclosure
rascission procedures and distribution of foreclosure sale proceeds.

Indeedent Counsel has listed dassumptions and exclusions that are generally applicable. The review
will also incorporate cerlain state-specific assumptions atid exclusions.
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Frivilaged-and Contidential

W the Company 18 the foreclosing party and if the owner of the note and
mortgage is an affiliate of the Company, a securitization vehicle (including a
trustee), a government agency, or a govemmeni-sponsored enterprise,  we
assume that the Company as agent or attorney infact was authorized to bring
the foreclosure action on behalf of the owner.

We assume that the U.5. Bankripley Code and the SCBA are the only
applicable federal laws thal apply 1o the Foreclosure Review.

SCRA: The following assumplions apply to the scope of the SCRA component
of the review under Article VII(3){b) of the Consent Order:

1. A sendicemember's periad of aclive duty is measured from SCRA eligibility
start dale to nine months after SCHA sligibility end date.
2. Judgment and sale are the only triggers for determining whether the

foreclosure a.violation: However; our review will also ascertain that First
Legal scourred during the foreclosure protection period.

The provisions of the SCRA that relate to ¢redit reporting restrictions are
niot within the scope of the Foreclosure Review, because they are not part of

the foreclosure process:

Bankrupicy: The following assumptions dpply to the scope of the bankruptey
camponent of the review under Article VII(3)(b):

1. To determine - whether a foreclosure was in-accordance with the U:5:
Bankruptey Code, we will only review for violations of the automatic stay and
violations of the discharge order. We will not periorm document-level testing
on the accurdacy of facts alleged in or amounts reflected in or on bankrupicy
filings, including proofs of claim.

It there is no fareclosure activity within 80 days after the entry of the
discharge order in a chapter 13 case, we will assume that thére is ho
violation of the discharge order.

We will not review for violations of the discharge order in cases under
chapter 7 because (a} without more, a discharge does not impact a lender’s
liens on property of the borrower or of the estate orits right 1o foreclose on
that property and (b) a lender would have to seek to impose personal liability
on. & borrower/debtor {such as by pursuing a deficiency. judgment)' to
implicate the discharge.

For the purposes of deterinining whether the automatic stay in bankruptey
was violated, we will-not consider any servicer activity that takes place prior
o First Legal Action.

Member of

Subject to the Attofney-Clisnt Privilege Doclrine Delaitte Touche Tohmatsy Limited

Attormisy Work Product

14

JPMC-EL-00000014



e ni in

are those-loans for which a loss mitigation template was
opened or those loans for which at least one document reflecting a request for a
loan modification of other loss mitigation reqguest was received by the Company.

We assume that if no payment was received from the borrower in the 120 days
prior. to the foreclosure sale, then the loan was net performing in accordance
with'a trial or permanent medification:

We assume that a loan was in default for g-sufficient perod-of time o authorize
foreclosure if the loan remained in default for at least thirly (30) days alter the
jast payment date with no receipt of payment from the borrower.

For loans that are included in the Company’s database; the "Payment Due Date”
field is the most conservative measure for determining the default period
because it represents the payment due from the last installment payment,

*Ariounts due” is to be measured as of the time of the notice of foreclosure sale:
Our review of the calculation of “amounts due” will consider only the amount of
principal and interest.

We assume that if a fee or penalty is permissible under state law or FNMA
guidelines, then the fee is reasonable and customary and is not excessive.

The term “reasonable and customary” means the Comipany may only assess a
fee for services actually rendered, and may only assess a fee or collect a
monetary penalty that does not 'exceed the lesser of (@) any fee limitation or

allowable amount for service under applicable state or federal law; (b} any
published, pre-established fee limitation or allowable amount for the service
under the guidelines for the applicable govemment-sponsored  énterprise
investing in the loan or the government agency. insuring the loan; and (g} the
market rate for the service.

We assume that a service was actually rendered if the Company receivaed an
invoice for the service.

We assume that all fees and penalties were assessed in accordance with the
applicable loan documeants

i the loan'was part of a foreclosure action or proceeding that was pending from
January 1, 2009 to-December 31, 2010, then all of the fees within the scope of
Article VII{3He) and () related to that foreclosure action or proceeding are
included in the review, regardiess of whether they were charged before or after
the two-year timeframe. It multiple foreclosure actions or proceedings ocourred
during the life of the loan, we exclude those actions or proceedings that were
cured or completed or otherwise terminated prior to January 1, 2008,

We assume that the models utilized by the Company to (1) calculate DT1,{2)
periorm the Standard Modification Waterdall (3) determine the NPV and (4)
decision loans.including applicable spreadshests and systems, produce outputs
consistent with those of the MHA Base NPV Model. We also assume that MHA-
C provided the necessary clearance to the servicer to commence use of the
maodels. In'such cases, we will nof test the models.
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: ~ Definitions and Assumptions |

We assume that serviger timely provided all relevant documents necessary 1o
process - borrowers’ HAMP  applications, notify - borrowers’ -of modification
degision and all notites acknowledging receipt of information and requests for
additional information and informational notices.

We assume that the data provided by the Company required to calculate
housing debt, perform the Standard Modification Waterfall and determine NPV,
including, but not limited 1o, escrow shortages, advances and payments, credit
scores, property valuations, investor information and data contained in MSP, is
accurate.
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Appendix C: Borrower Outreach Process for
Claims and Complaints

Purpose: The objective of the borrower outreach program for claims and complaints is to provide
borrowers with a-fair opportunity to file claims orcomplaints due to erors, misrepresentations, or other
deficiencies associated with foreclosures initiated or completed during the review period.

Scope: While the borrower outreach channel will log and ackriowledge all complaints, the Foreclosure
Review itself will focus on complaints received from borrowers who believe they were financially harmed
during calendar years 2009-2010. Such complaints could also include: complaints that either arose from
or have evolved into litigation. For.all in-scope. complainis received through the borower oulreach
prograrm, the Foreciosure Review will be conducted for the specific complaint raised by the borrower. In
cases where the borrower raises a more generalized complaint, a review will be conducted for all
provisions mandated by the Consent Ordet.

Process: The bortower cutreach process will be distingt and separate from the Company's existing
customer service channel. All relevant complaints réceived through this process, from its launch to the
cut-off -date, will - be subjected to-the Foreclosure Beview. The aunch date is scheduled 1o be
approximately September30; 2011, The Company will be responsible for all. borrower interactions;
notwithstanding - this, however, the Company intends 1o outsource borrower outreach and intake of
complainis to a third party (“Claim Intake Firm”). All associated fees and expenses related to the third

party outsourcing firm will be borne by the Company:

To achieve the ‘ohjedtives listed above, the borrower outreach program will have three major elements:
Borrower Communication, Complaints Receipt and Processing. and Review of Claims and Complaints,

1. Borrower Communication (all activities to be-performed by the third party Claim-intake Firm):

« Outreach and Notification to Polentially Affected Borrowers: The Company, using the services
of a third party Claim Intake Firm will notify potentially affected borrowers about the claims process
through three types of outreach: direct mail, advertisements, and outreach to neighborhood and
not=for-profit groups:

The draft advertisement, borrower letter, and complaints forms have been attached at the end of
this Appendix. This draft represents the output of the coordination across: all servicers operaling
under consent orders.

= Direct Mail

» Send mall notifications 1o borrowers engaged in the foreclosure process from the period of
January 1, 2009 through December 31, 2010.

=-Ermiploy skip tracing methods toconfirm address-where mail has been relurned.
- Advertisements

& Adverlise-in national or local newspapers or prominent publications, taking into consideration
geographical concentration of relevant borrowsrs.

- Qutreach 1o Neighborhood and Not-tor-Profit Groups
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= Consider using neighborhood and not-for-profit grotps to bultress the outreach program: Using
a combination -of consumer groups and umbrella organizations, the Company is-locking 1o
target the geographic distribution represented in the Foreclosure Review population.

= Heturn Mail: ‘The Company anticipates that some direct ‘'matl . (especially those mailings 1o
borrowers whose loans have gone to sale, whether through foreclosure or short sale, elc.) could be
returned it dhe borrower's mailing address-was the same as that. of the foreclosed - property.
Therefore, & clearly defined process will be pul in place 1o effectively handie returned mail and
attempt to trace the borrower's current address.

Return Mail Process (to be performed by the third parly Claim Intake Firm)

- The details will include:
+ A dedicated P.O. Box for receiving returned mail.

= Bkip tracing methods or other efigctive means such as checking against the National Change of
Audress ("NCOA”) database, to identify the borrower’s current address;

= Second attempt to contact the borrower where mail has been returnsd. This will be performed
after skip tracing.

The key objective is fo make sure that all reasonable attempts are made by the Company, usging the
services of the third party Claim Intake Firm, o contact the borrower and allow an opportunity to file a
claim or complaint.

« Communication Content: The content of the communication to the borrowers will be designed o
elicit relevant information including, but not limited to, the following:

— Program information: Provides the borrower an overview of the program and supporting rationale;
describes the target audience, eligibility, and applicable disclosures and disclaimers.

= RHequired infarmation: Explains what information is required from borrowers 1o help the Company
effectively research the borrower's complaint.-For direct mail and onifine channels; this'will include
a structured form to gather necessary information from borrowers with an option for borrowers to
attach other relevant documents.

- Comact information: Explains the different. channéls available for borrowers. 1o contact Claim
intake Firm and the time when these channsls are open.

A draft copy of the direct mail letter and claim form can be found at the end of this seciion:
2. Complaints Receipt and Processing: The borrower can submit claims/complaints through two
channels:
= Direct mail: A dedicated P.O. Box to receive mailed responses from borrowers.
& (Online: A dedicated program website where borrowers can submit & claim online;
The dedicated website (www. IndependentForeciosureReview.com), with an independent Internet

landing page, will also present borrowers with relevant background and process information.

Additionally, a dedicated toll free number for borrowers with claims will be established to answer any
questions that borrower may have in completing the form of in understanding eligibility requirements.

A consistent set of processes will be adopted for complaint handling and processing, including intake
form, document and storage, analysis process, forwarding/transfer process, and the follow-up,
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= intake Form: The form will provide a pre-determined set of questions to be answered and atiested
to by the borrower, including but not limited to:

-~ Gurtent contact information
— Eligibility delermination questions
— Specific nature of issue

= Documentation and Storage: All complainis will be documented and stored in a daiabase that will
be-archived perthe Company's exisling policies. and an acknowledgement will be provided o the
borrower:

= Analysis Process: DA&T will analyze the complaints forwarded by the Company to determine if they
are-foreclosure related and within the target timeframe. if the complainis are regarding residential
morigage foreclosure actions initiated, pending, or completed in 2009 or 2010, then D&T will test for
the specific complaint or testfor all provisions where the complaint is more generalized;

« Forwarding/Transfer Process within the Company: If the nature of the inquiry doss not periain
1o mortgages/foreclosures or is clearly not a complaint (e.g., inquiry], such contact will be handled
by the Company's existing service channel.

« Follow-up Process: Based upon the review of the complaint or «otherwise, there could be
instances where 4 follow-up with the: borfower 8 rieeded. As such, the Compary will conduct the
appropriate follow-up:

Effective receipt dand hatidling of complaints will also necessitate the third-party Claim Intake Firmio
execule program-specific training and scripting approved by the Company, and {o develop technology
configuration, among other elements:

& Training and Scripting: Adeguate training will need 1o be developed for the call center agents o
effectively handle and document complaints, including:

- Key information to be collected

~ Information on forwarding/Aransferring the contact to the normal customer service processes

= Helevant foraclosure complaint scripts; frequently-asked-questions (FAQ) documents, and other
materials

# Technology Configuration: The infrastructure to support the handling of ‘complaints and other
dppropriate tools will need to be configured. This includes;

~ Configuration of call center technology {where required) to meet process requirements
— Development of a weh Torm for complaints intake
~ Develapment of a database to decumentcomplaints received

3. Review Claims and Complaints: The Foreclosure Review will be- conducted so as 1o analyze and
resolve-the specific complaint raised by the borrower, In cases where the borrower submits & more
generalized complaint, a review for all provisions mandated by Article VIl (OCC) and paragraph 3
(FRB) of the Consent Order will be conducted (detailed in Appendix E: Procedures). The Foreclosure
Review will be subject to the process described in Appendix F: Quality Assurance Process.

Fuoles and Responsibilities: All outreach efforls (direct. mail, onling, and call center suppor) and claim
intake efforts (receipt and logaing of claims) will be handlad by the third party Claim intake Fimm under the
direction of the Company. The Company, on receipt of all complaints from the Claim Intake Firmn, will
initially determine whether the complaints are in-scope of out-cf-scope and will assign priorities 1o each
complaint {e.g. imminent-sale-related complaints marked as the first group of complaints to be reviewed.}

The Company will then forward all complaints (including. cut-of-scope) 1o DET, along with relevant
documents and findings related o the camplaint. Additionally, the Company may be asked 1o clarify or
confirm facts and disclose reasons for events that occurred related 1o the foreclosure process. This may
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require the Company 1o reach back to the borrower to obtain additional information or documenrdation.
DET will, on a sample basis, review complaints considered oul-of-scope by the Caompany lo delerming
whather the Company's assessment was appfopriate:

D&T will perform an independent review of all complaints deemed in scope by the Company. Separately,
the Company will also conduct its own review: D&T may consider the resulis of the Company’s review in
preparing its findings. Upon completion of D&T's review of the individual complaint, D&T will present its
findings 1o the Company and, based on its findings, will make recommendations or observations for the
Company's consideration. The Company will consider D&T's observations and/er recommendations in
preparing its remediation plan. The final remediation responsibility rests with the Company:

The borrower outreach process may be amended from fime<to-lime based on guidance from the OCC or
due-to changes arising from cooperation: on review process among -all servicers: operating .under the
consent orders,

Complaints Prigritization: All complaints received through the intake channe! will . be analyzed by
Company ta determine if they meet the eligibility criteria Tor review and 16 prioritize the eligible complaints
before they go into the review process. Specifically, eligible complaints will be prioritized for loan file
review by:

= Borrower with a possibility of imminent sale
= Complaint received through a state or federal agency
= Rest of complaints

Quality ‘Conirol: Structured quality control methods will be used by the Company to monitor and track
the accessibility and accuracy of the complaints process. These methods include establishing an ongoing
governance process as well ‘as moniloring performance through a set of specific guality checks and
measures.

The governance process will include daily monitoring by the Company of guality and-operational reports
fram the third party Claim Intake Firm, remote monitoring of calls on a periodic basis, select review of data
entry accuracy, as well as periodic visits 1o the vendor complaint processing site(s) to perform spot
checks for process adherence and review records for completeness.

Additionally, the third-party Clair Intake Firm will use its standard guality and performance management
processes to appropriately staff and manage individual agent performance to mest guality measures.
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The specific quality checks by channel are listed in the {able below:

Quality Chec

e Periodic review of complaint records for completeness and accuracy

= Agent performance evaluation 'by-supemvisors and/or gquality coaches of the third
party firm {agent quality scorecard will-include data accuracy-and completeness
criteria)

# Peview of call center service-level metrics

s Periodic monitoring of live and recorded calls

s Definie high threshold for program website’s uptime
= Deasign onling form to only accept forms that have the mandatory fields filled out

Complaints Metrics and Reporting: Metrics will include the following operational and quality measires:

Complaints Processing Status |
 Month of [Month} 1, 2011 te [Month] 30, 2014

Metric Value Comments
Total complaints acknowledosd

Total in-scope complaints (C + D+ E)
Review not started
Review in process
Beview completed
Average ‘age ol in-scope complaints

Number of complaints requiting refmediation

LooLy M om0 O W P

MNumber of complainis — remediation complete

Total out-of-scope complaints

Table Definitions;

¢ Total complaints acknowledged: Borrower notified that complaint was received and has provided
complaint number
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s Total in-scope complaints: Processing status for complaints determined “in-scope.” Processing status
dispositions forin-scope complaints are;

— "Review not started™; Complaint is determined in-scope; but analysis has not started
~*Heview in process”: Complaint is undergoing review

—*Heview completed”: Complaint review completed

~ "Average age of in-scope complaints™: Average aging of complaints that are under review

~"Number of complainis requinng remediation”: Nurnber of complaints, once review is completed, that
reguire remediation action

~ “Number of complaints ~ remediation complete” Number of complaints, where remediation is
reguired, with remediation action taken

« Total out-of-scope complaints: Processing status/reason for complaints determined “out-of-scope”
Comments section will be included on the reports it/as renuired to explain key data trends. anomalies, elc:

The services of a third party. Claim Intake Firm, in addition 1o leveraging Company’'s infrastructure, will be
utilized to meet the objectives listed above.

Duration: Company is targeting a start date for the outreach of September 30, 2011 with an expected
completion of loan review by December 01, 2012,
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Independent Foreclosure Review

Homeowners who were part of a foreclosure action between
January 1, 2009 and December 31, 2010
may be eligible for an Independent Foreclosure Review.

Seushed habls evpaiicl, lenemmos teprsentantes que puaden soistie en su ddionaa.

The Board of Governors of the Fedseal Reserve System and the Office of the Compiroller
of the Carrency (federal bank repudators) have requied an Independent Foreclosure Review
by mn independent consulbant toidentify elipble costomers who may have besn Grandally
irvticed due to ersors, misrepretentations, or other deficiencies in ther foredlonure process.
Customers who were hnaecially inhured may teceive compensation or other remedy.

To cualify for 30 Independent Foredasure Review, vour loan would nised to mest
the elipibility requireients Yote home st have been your primiacy fesidence snd
the foreclozure action on your properly mast have beetiin procers betwveen
Jansary 1, 2009 and December 31, 2010,

You mirst have bren 3 costomer of opeof the mortpaee servicers listad below:

Anterica’s Servicing Co. Corintryivide Mational City
Aurora Loan Servioes EMC PNC
Bank of America EverBank) EverHome Soverepn Bank

Beneficial Mortgage Company SunTrust Mortpage
Citibank HEC Wachovia

CitiFinaricial H5BC Washington Mutual

Ciﬁhfﬂﬁg ave Indﬁ»hc kﬁ@ﬁg&g@ Services Walle Pargo

Sdetlife Bank

Eligible rustomers may receive a letter that explains the Independent Foradosiire Review protess
and & Reguest for Review Forn that identifies some examiples of situations that muy Have
led to financial iy The forin must be completed by the shebility deadlime: Customers who donot
rederye a letter gnd custamers who have peeviously Bled 3 complaint outide of thus seview process
oy aloo subrat a Request for Review Forome

To see the ehigibilitv requitements and complete the
Request for Review Form onling of by mail, visi
IndependentForéclosureReview.conn

¥ you need help completing the form, want o reguest a form
byl o have guestions, call 1000000
Monday thuough Frday, Kam-X pin ET or Satwrday, Xam-X g BT

Estx iformiiciin es precizy s la fecha de mapretidn ¥ &8 nujdta s canbies oo previs avis: Tenge aveuanta g el neiode la
sgeespondency donunenins legales v notes sdlarsioriac Ir seran suminietrados s ingles L secomensnos que obteng oy
servicie de un intérprete independiente paraquede avode segrn sus necesidades. This Informstion & acegrste ag of datenf
printing and 12 subject to change without notice Al other communirations, legal docoments arnd disclosures will be provided
o you dn Englich. We recomumend that you ebiain S services of an mdependent thind party Sierpoeier fo assist vouas needad.
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Appendix D: Sampling Methodology

L

General: In order to arfive’ at an effective and stalistically valid sample, it is necessary to devélop an
understanding of the population. Qur analysis of lbans within the scope of the Foreclosure: Review
considered the population’s size, homogeneity, and similarities/diferences in supporting processes and
procedures. Additionally, specific focus areas and areas of inlerest were also evaluated, such as
attomeys engaged, geographic distribution of the loans by state, and judicial versus non-judicial siate
foreclosure requirements, In developing the sample methodology, the foliowing guides wers considered:

s _Samipling Methodologies Comptroller’'s Handbook {August, 1998}
= 1S, Audit Approach Manual,-2010, Deloitte Technical Library
« GAQ, Program Evaluation and Methodology Division, Using Statistical SBampling (May, 1992).

o Sampling  Methodologies. Complroller's: Handbook »was utilized  as’ the: basis' for the sampling
methodology.

The goal of the "sampling methodology is to confirm. that the sample set selecied for testing is
representative of the characteristics: of the total population from which the sample is-derived, thus
enabling us to produce resulfs that ‘achisve desired lavels of confidence and precision. Key aclivities
include:

= Determine the total number of loans at issué and meéans 1o locate and enumerate them,

= Define the -Statistics of inferest. Based onour current understanding, we will .design the sampling
methodology. 10 measure an attributé or binary outcome Tor each loan, e.q.. whether the foreclosure
complied with necessary riles ornot. The results for sach binary test (for each loan) will be aggregated
to determinethe overall- error rate for the specific tested attribute

= Identify the attributes that distinguish sub-populations of loans for which customized sampling plans will
be designed.

e Bpecily the desired levels of confidence and precision associated with each samplé.

Based on the relevant atiributes and specified levels of confidence and precision, a-set of statistically
valid sampling plans covering the relevant sub-populations of loans has been developed. To the extent
that the number of loans and procedures vary acmss sub-populations and atiribules; the target sample
size will be expanded accordingly so as to achisve the desired fevels of confidence and precision.

Objective: Determine the frequency of ocourrence for specific gritera related to “certain residential
foreclosure actions regarding individual borrowers with respect to the Company's morigage servicing
pottiolio, The review shall include residential foreclosure aclions or proceedings (including foreclosures
that were in process or completed) for loans serviced by the Company, whether brought in the name of
the Company, the investor, the morigage note holder, or any agent for the morlgage note holder
{including MERS), that have been pending at any time from January 1, 2009 to December 31, 2010, as
well as residential foreciosure sales that oceurred during this time period.”
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Specific considerations inglude:

= Information gleaned from internal reports or reviews that have identified credible evidence of errors,
misrepresentations, or other deficiencies, including it the preparation and/or submission of foreclosure
documents, that have the potential to cause financial injury

= Granular segmentation of the 20092010 foreclosure population; including targeted segmentation
= Haview of specific provisions of the Consent Order

= A process for review and treatment of errors, including the likelihood that ceriain segments would be
subject to additional sampling or review of the whole segment

= & process for additional sampling™deep-dive” reviews that might need 1o be constructed to identify the
maximum numbers of specifically defined érrors, misrepresentations and deficiencies as possibie within
the population segment

Approach: In order to meet the requirement of the Consent Order and additional guidance from the OCC,
a statistically-valid, -numerical sampling procedure wWill be utilized on- the foreclosure populations 1o
detarmine the frequency of an identified eror in the population. Specific. criteria and objectives are
identified in each review step of the work plan {Appendi¥ E).

Critical Features: Crilical features to be analyzed for each item within Article VI of the Consent Order
are delailed in the-objective and review sleps of the work plan (Appendix E)

Error Condition: An error condition will exist when the critical features in each component of the work
plaris oot met,

Samble Unit: Morlgage record identifier

Scope: Certain residential foreclosure “actions regarding  individual borrowers with respect to the
Company’s mortgage servicing portfolio. The review shall include residential foreclosure actions or
procesdings {including foreclosures that were in process . or .completed) for loans - serviced by the
Company, whether brought in the name of the Company, the investor, the mortgage note holder, or any
agent for the mortgage note holder (including MERS), that have been pending at any time from
January 1, 2009 to December 31, 2010, as well as residential foreclosure sales that occurred during this
fime period.

Size: Universe is the total population of residential morigage loans serviced by the Company and brought
in the name of the Company, the investor, the mortgage nole holder, or any agent for the mortgage note
holder.

Sample Frame: Management is in the process of providing a total record count within the aggregate
population for the time period based upoen the above defined scope. In providing the sample frame,
management will outline and document the procedures perdormed 1o identify. loans fer eclusion:
Management-will also provide a description pf each data element and solirge, any queres utilized, and
perform reconciliation to source documents in advance of delivery. Approximately BB0,000 unigue records
have been identified at this time;

Reconciliation of Sample Frame to Universe: Upon receipt of the aggregate population, we will obtain
the information from management with respect to procedures it performed to assemble the population.
We will also perform procedures to reconcile the sample universe to applicable source systems or
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independent financial documents. ‘In -addition, we will reconcile sach of the above populations and
reconcile the complete population. The following procedures 'will be performed to reconcile the sample

frame:
= Oblain the: Company's balance sheet, which includes ending balance by tolal dollars and tolal loan
count for the periods ended December 31; 2008, December 31, 2008, and December 31, 2010,

= For each of the period ends, obtain the portiolio detail that includes porticlio, bank-owhad, or third party
data.

= Compare the total dollars to audited source documenis/inancial stalements.

+ With the poriolio lolal for each of the above defined year ends, recorncile the fotal “dollars to the
Company’s The-,has been defined by the Company 1o include

the reguired populations as delined above.
« Reconclle the-to the aggregate population on a loan-level specific-identification basis.

s For dny varances-identified, follow - up with management to obtain an understanding, along with
supporing documentation; to tecohcile.

o Initial: ldentification of appropriate population/sub-poputation.

= Subsequent: Random sample systematically generated. Key demographics of sample compared to
sample frame to determine whether the sample is representative of the sample frame.

= Precizion Hange: The width of the desired confidence iriterval for the universé efror rate. For this
Engagement a 2% predision has been selected.

» Reliability/Confidence Level: The likelihood (or probability) that the universe error rate, estimated by
the sample, will be within a specified range about the (point) estimate itself. For this: Engagement, a
95% confidence interval has been sslacted.

= Reliability Factor: The reliability facior is derived from a Poisson probability distribution and is ‘an
approximation of the probability of finding at least one exception in a sample of selected items at a
given relighility level and errortate. A 95% confidence interval results ina 3.0 reliability factor,
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= Raview slep procedures have been designed to achieve a binary result for the critical features, ie, 18
the cntical feature met, yes or no; The formula utilized 1o calculate sample size:

u = reliability factor/precision
s Calculation of n:

n=3.0/0.02 =150

= Sample Selection Criteria

— A tandom sample will be identified by using random numbers against the sample frame o identify the
appropriate-sample foreach article.

— The audit analytics soﬂware-wiﬁ be ulilized o generate the randomi sample(s).

- ldentified samplé(s) will be compared against appropriate demographics for the sample frame to
determine whether the sample(s) selected is representative of the frame. Professional judgment-may

be ulilized 10 adjust sample such that the selection is representative of the overall population:

= Sample Frame Segmentation: Iy determining the -appropriate segmentation of the sample frame, a
series -of allernalives were analyzed 1o determine the most eflective approach, In determining the
appropriate segmentation, we reviewed internal/external audit reporis related to mortgage operations
and held discussions with business, legal, and information technology personnelto understand fully the
population-characteristics and known issues, As a resull of these discussions, a sort of the loan records
by loan heritage, and then subsequently ulilizing the “Foreclosure Atorney Law Firm” data identifier as
the prifary segmentation, was selected for the following reasons:

~ Ability 1o precisely identify the error rates related to foreciosure attorney firm
~ Ease of mesting key demographic criteria, such as gecoraphic distribution
~ Ability to expand sample size or conduct a deep dive if actual error rate exceeds the allowable error

rale

We have outlined the sample frame segmentation waterfall as follows:

= Loan heritage
« Foreclosure Attorney Law Firm: Attorneys ranked by volume
e Focus areas:

— Third parties

— Behavior(s)

- Demographic(s)

- Claims and complaints
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» Loan Meritage: The loreclosure population will be segmented ‘according to loan heritage. This will
enable reporting onloans by loan heritage and date,

879,675 loans

g

JPMC
458,358

loarns

WARNLU
313,508

loans

Privileged and Confidential

Subjectio the Attomiey-Client Privilege Doctring

Attorney Work Product

EMC
107,811

loans

WMembsrof
Uslotte Tauchs Tohmasu Limied

35
JPMC-EL-00000035



« Foreclosure law firm: Subssquently, loan heritage segmentation will be subdivided by joreclosure

attorney law firm, and the firms will be grouped as follows:

AllHeritages EMC Only CHASE Only Wala Only
Loan Yoot Loan % of Loan Yo 0f Loan % of
Attorney |  Count portivlio Count portiolio Cournt portiolio:  Count portfolic
Firn 1 85938 10.37% 5058 5.18% 8011 097 % T28659 23:69%
Firm 2 46549 561% 14177 14.55% 2 i 0.00% a0 10.53%
Firm 3 39801  4B0% | 5863 6.02% | 25394 | 3.06% 8544 9.78%
Firmi 4 349404 A.15% 3357 J.A45% 23068 2.78% 7988 2.680%
Firm 5 26958 22 5% 4421 4. 54% B282 0.76% 16266 5.29%
Firm B 25744 3415 512 0.53% 20354 2.45% 4878 1.59%
Firmn 7 18152 218% 801 (LB2% 13570 1.84% 3781 1.23%
Fimm 8 180601  28% | 751 077% | Be52 113% 7957 2.50%
Eirm 9 17814 215% | 829 0.85% | 11844 143% 5141 1.67%
Firmn 10 17554 212% 0 0.00% | 16994 205% 560 0.18%

Within each heritage, the firms will now be ranked by volume of loang, from high to-low; and grouped
inta the following categories:

- Top 33% of firms, by volume: Each of theiop 33% of firms, by volume, will be treated as a distinct
population; each firme will be individually sampled.

- Rermaining firms:

= 10% increments; Of the remaining attorney firms, the firms will be stratified in 10% increments
with each-increment in aggregate sampled.

s - Firms with fewer thaiti 600 loans: if any of these firms have processed fewer than 600 lnans, then
2% of the loans processed will be selecied, with ‘& minimum of one loan perfirm.

For edch -of the above oullined dategories, we have inclided an example that iustrates the
implementation- of our sampling methodology by loan heritage, with initial loand count(s)and sample
size(s). Please note: In the following example; while the top category of the upper third of firms represents
the complete grouping of firms in this category, the remaining categeries are fllustrative (in order to show
methodology) and do not reflect the remainder of the complete population.
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EMC Loan initial Final
Attorney Count Sample Sample
Firmy 2 14177 150 150
Firm 3 5863 150 150
Firm 1 5058 150 150 Top 13 of fitms
Firm.5 4421 150 150
Firm 48 3773 150 180
Firm-4 3357 54
Firm 21 3010 150 48 10% increments
Firm 31 2068 5 48
Firm42 589 12 12
Firm 115 555 11 1 Firms with less
Firm 161 2 1 1 than 600 loans
Firm 189 2 1 i

WAMU Loan Initial Final |
AttnmeL Count Sample Sample
Firm 1 72869 150 150
Firm 2 32370 1 150 150 Top 1/3 of firms
Firm 5 16266 70
Firm 12 10067 150 43 10% Increments
Firm 3 8544 37
Firm 118 574 11 11
Firm 10 560 H 1 Firms with less
Firm 305 2 1 1 than 600 loans
Firm 117 1 1 e

Privilegad and Confidential Toaibar of
Subject to the Atterney-Client Privilege Doctrine Deloitte Touche Tonmatsu Limited
Attoiey Waork Produét

37
JPMC-EL-00000037



e

Chase Loan initial Final
Attorney Count Sample Sample
Firm 3 25394 150 150
Firm 4 230568 150 150
Firm 6 20354 150 150
Firm10 16994 150 150
Firm 7 13570 150 150
Fiim 11 12951 150 150
Firm 15 12581 150 150
Firm: 13 12119 150 160
Firm 9 11844 150 150
Firm 17 9454 150 150
Firm & 9352 150 150
Firm 22 8382 150 150
Firm 1 2011 150 150
Firm 20 7671 150 150 Top 1/3 of firms
Firrm 14 7562 150 150
Firm 29 7087 150 160
Firm 18 6969 150 150
Firm 21 5896 150 150
Firm 28 64897 150 150
Firm 5 6282 150 g1 50
Firm 27 6268 1560 150
Firm 23 5188 180 150
Firm 18 6086 150 160
Firm 24 5668 150 150
Firm 38 5303 150 150
Firm 12 5197 150 150
Firm: 16 5008 1580 150
Firm 32 4546 g
Eirm 44 4255 8
PEirm 26 4148 7
Firm 39 4041 7
Firm 45 3768 7
Firm 49 3635 7
Firm 52 3564 5
Firm 30 3483 6
Ffrm 36 3438 180 g
Firm 5B SRED 5 10% Incremernits
Firm 58 2786 5
Firm 57 2718 5
 Firm 63 2630 5
Firm 81 2625 5
Firm 60 2533 5
Firm 66 2337 4
Firmg7 2305 4
Firrm 25 2201 4
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Firm. 128 | 570 11 11

Ffrm 31 069 H i Firms with legs
Firm 297 | 2 1 1 thar 600 loans
Firm 423 1 i 1

e Focus Areas: The above sample sizes will consequently be adjusled for focus areas, with the
adjustments additive o the initial sample selection.

— Third parties: The sample will be adjusted based on the known issues or significant deficiencies
felated to the foreclosure firms. The sample selected Will be ihcreased to the lesser of 150 loans or
the Tull population for the foreclosure firm or to the full population of the loans handled by the firm.
ltemns forconsideration include:

+ - Firms identified by the Company as high risk, whether a8 a result of performance issues, issues
raised by Company on site audits, or borfower complaints.

—~ Behavior: The sample will be adjusted if any of the bBelow behaviors:are associated with-a foreclosure
firm: the sample selected will be increased to the lesser of 150 loans or to the full loan population for
the foreclosure firm. Key behavior indicators include;

+ - ‘Aescinded foreclosures: Flrms with significant tescission activilies or sale reversals:

« Modifications: As part of our procedures outlined in Appendix E, loans that are defined as “under
consideration for a loan modification or other loss mitigation activity™ will be tested. As trends are
identified, the sample will be-increased.

= Debt canceliation: At this-time, conversations with - mapagement ‘have not identified debt
cancellation. contracts as practice; Utilizing the procedures outlined in Appendix E, we ‘will be
assessing the compliance and reasonability of debt cancellation practices. If these practices are
identified, and the sample will be increased to test accotdingly.

+:Foe assessment ("Pyramiding Fees”): Al this time, conversations with management have not
identified pyramiding of fees as practice. Ulllizing the procedures outlined in Appendix E, we will
be. gssessing the compliance-and reasonablility of fees. If pyramiding of fees is identified, the
sample will be incréased 10 test accordingly.

We anticipate that the inclusion of these considerations will increase the sample size by an additional
6:585 loans.

« Demographics: After adjusting the initial sample selection for the areds as described above, the overall
sample will be adjusted 1o reflect the following charactetistics:

— Investor distrbution: Will mirror the distribution of investors as fotind in'the tolal Foreclosure Review
population, with & minimum of one loanh per investor

-~ Foreciosire sale occurrence: 'Will mirror the ooourrence of foreclosure sales as found in-the total
Foreclosure Review poptilation
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- Bankruptey occurrence: Will mirror the occurrence of bankruptey as found in the total Foreclosure

Heview population

~ Geographical distribution: Will mirror the distribution of states as found in the tofal Foreclosure Review

population, with: 2 minimurm of five loans persiate

We anticipate that the consideration of these areas of emphasis will increase the sample size by an

additional 2,049 loans.

= Claims and complaints: A random sample of claims and complaints will be selected for those items from
the Executive Office and Litigation database, exclusive of stale or federal agency relefrals or borrower

outreach.

Based on the above items the anticipated total sample size is broken down as follows:

Chase WaMu EMC  Total
Initial Attorney
Segmentation 2.668 1,508 2,309 6,485
Adjustmenis:
Third Party/Behavior 2262 2470 1853 6,585
Investor 104 425 194 723
Foreclosure Sale 76 19 81 170
Bankriptey 0 0 0 o
Geography 74 949 133 1,156
Total 5178 5371 4570 15119

e

« No exceptions: If Ho exceplions are found, the desired statistical assurance (reliability level and
precision level) has been attained and no further evaluation is required.

& Exceptions noted:

=~ The sexception(s) will be evaluated to determine whether they are a result of inadvertent error or a
pattern. Inadvertent éxceptions are-still exceptions and will not be excluded from sample results. The
patiern determination will be titilized 1o determine whether additional testing is warnanted.

= If sample exceptions exist, the initially selected precision limit 'will be adjusted to apply sampling
results to the entire population. Appendicies B and C of the Sampling Methodologies, Comptroller’s
Handbook and ‘a sample evaluation worksheet will be utilized to evaluate the sampling error and
necessary increase(s)in sample size. Should the dala patterns indicale system issues, we will
considerincreasing samplessize to100%. if applicable,

- funable to meet the confidence interval, the entire subset will be surveyed 1o identify all instances of
the error, and either a "deep-dive” sampling approach or data driven approach will be developed for
each failure to meet the statistical conditions and identify all instance of failure.
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Appendix E: Procedures

The applicable population subjected o the Foreclostre Review inciudes:

% 100% of bankrupiey cases in process offoreclosure or forecldsed in 2009-2010
e 100% of SCRA cases

= 100% of foreclosure cases referred by slate and federal agencies. The source for these cases is the
Company's existing custorner complaints database including Web-ER and the litigalion database

# 100% of claims ‘and complaints submitted pursuant to borrower outreach program described in
Appendix C

s Appropriate - stratified sampling (described in Appendix D) to account for known  deficiencies,
eomplaints/claims look-hack and rest of the population

Specifically, the bankniptey and SCRA population procedures are distingt and have been described .in
Articte VII(3)(b).. For the rest of the population, the same provision testing procedures apply.

The procedures will be based on direction from Independent Courisel where appropriate. The procedures
are outlined by the paragraphs below:;

Article V(1]
The review shall include residential foreclosure  actions or
foreclosures-that were in process or completed) for loans serviced by the Bank whether
brought in the name of the Bank, the investor, the mortgage note holder, or any agent
for the mortgage note “holder- {including MERS), that have been pending at any ftire
from January 1, 2009, to December 31, 2010, as well as residential foreclosure sales
that oceurred during this time period ("Foreclosure Review”).

A ..
{a) whether at the time the foreclosure action was initiated or the pleading or affidavit
filed (including in bankrupicy proceedings and in defending suits brought by borrowers),
the foreclosing parly or ageni of the party had properly documented ownership of the

promissory note and mortgage {(or deed of trust) under relevant state law, or was
otherwise a proper party to the aclion ds a result of agency or similar status;

The total population of foans for this requirement includes all loans identified in VH{1).
Once the population has been-provided (as outlined in VIi(1)), select a randem sample
based on a sample size determined by following the outlined sampling methodology
included herein. Trace each selacted loan riumber 1o the suppotting documents within
the loan file in order o identify the proper owner of the Note and Mortgage/Deed of Trust.
Based on specific criteria from Independent Counsel, confirm that at the time of the
foreclosure action, the foreclosing party had properly documented ownership of the Note
and Mortgage/Deed of Trust in agcordance with such criteria.
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e

Objective: Determine whether at the time of the foreclosure action; the forecloging party had properly

documenied ownership of the Note and Mortgage/Deed of Trust under relevant state law.
Testing Procedures:

1. Identify holder of a Note indarsed in blank, the named owner of 4 Note specially indorsed, and/or
the named mortgagee in the recorded Mortgage/Deed of Trust or final Assignment contained in the

foreclosure file.

2.+ Obtain the complaintpetition (udicial} or Notice of Default/Notice of Sale (non-judicial) from the
foreclosure file.

3, Check the accuracy of the foreclosure-filing by determining whether the plaintift name on the
complaint/petition or the lender name on the Notice of Sale match the holdsr/ioviner of the Note and
the morlgagee in the recorded Mortgage/Deed of Trust .or final Assigniment. i all of the names
match, STOP and go io step 8. 1f the name of the holder/owner of the Note does not malch ihe
niame of the plaintifilender, STOP and go fo step 6. 1 the name of the holder/owner of the Note
maiches the name of the plaintiffflender but the name of the morigagee does not malch the name of
the plaintifflender, continue 1o step 4.

4. Determine if applicable state foreclostre law requires assignment(s) of the Mortgage/Deed of Trust
o be recorded based on the state law matrix provided by ihdependent Counsel. ifno, STOP and-go
to step 6. [f ves, continue to stép 5.

5. s there documentation to support a chain of Assignment(s) of the Mortgage/Deed of Trust from the
originating lender to the plaintifiiender? H no, STOP and goto step 6. If ves, continue.

a. Determine if the chain of Assignment(s) was properly recorded by inspecting each Assignment
for an-appropriate county-recording stamp.

i.  Compare the county-recording stamp date to the date of the complaint/petition or the
Notice of Sale, I the vounty-recording stamp- date is prior to the date of the
complaint/petition or Notice of Bale, continue to step 5.b.1f the county-recording stamp
dale is afief the date of the complaint/petition or Notice of Sale, verily state requirements
as listed in the state matrix provided by Indepéndent Counsel and continue o step 5.a.ii;

il [ the state requires 4 récorded Assignmeént pror to filing of the Complaint/Pstition or the
Notice of Default, STOR and go to step 6. If not, continue.

b. Determine if the Assignment(s} from the originating lender to the plaintiffilender was properly
authorized at each point involved in the chain of assignments,

6. Becord the results of Steps 1-5.
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(b) whether the foreclosure was in accordance with applicable state and federal law,
including, but not limited 1o, the SCRA and the U.S. Bankruptey Code, as advised by
the Independent Counsel

SCRA Compliance (Foreclosure Prohibition)

Three different populations of loans will be utilized for the testing of this reguirement.

Thie first population will consist of a random sampling of loans containied in-Company’s

database created for the purpose of fracking and identifying loans possibly sligible for
 protection under the Servicemember's Civil Relief Act (the “SCRA Verification
- Database’). The second population will consist of foreclosures within the SCRA

Verification Database that have been identified as protected by SCRA. Finally, the

third population, the violations identified by the Company and Morgan, Lewis &
- Bockius, will be tested for appropriateness of ultimate Company action (sale,
- judgment, or cessation of foreclosure action).

The procedures herein are designed to assess the sufficiency and validate the
completeness and the accuracy of the processes performed by the Company in
identitying and evaluating borrowers - protected under SCBA. Tesling procedures
include both protection and violations under SCRA. Individual objectives and test steps
are designed to identity potential gaps or deficiencies in the process completed by the
Company.

The SCRA Verification Database is currently utilized by the Company to identify
customers within the Home Lending Servicing portialio for possible SCRA protection.
The Company is reviewing the core loan accounting systems, customer comment
systems, and imaging systems to identify accounts that are currently eligible for SCRA
benefits and accounts that may have been entitled to benefits. Queries across all
heritage organizations include:

= Core Population: Queries run on the primary loan accounting systems to determine
which loans have SCRA start or end dates or Housing and Economic Recovery Act
of 2008 ("HEBA” end dates,

Cross Line of Business ("LOB") Population: Search of population of accounts where
the Social Security Number ("S88N") of an active ‘ot inactive SCRA customer from
another line of business matched the SSN number of an active Home Lending
customer that was not coded or had not been historically coded SCRA. The source
of data is current and purged files from Credit Card, Auto, Education, and Business
Banking loan accounting systems. Current and purged files back to January 1, 2005,
are extracted for this match.

Imaging Systems: Word searches o idendify loans that were not identified within the
core population but have an SCRA-related document image in the loan file.
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.. vIENE) ..
» Customer Comments: Population is constructed from specific key word searches

that ‘were provided 1o technology to scan and isolate documerited comiments that
included commonly used SCRA-related words,
Company also engaged Morgan, Lewis & Bockius 1o analyze loans that have been

identified through the above -search criteda to be SCRA protecied and 10 identify
potential violations of S8CHA. Upon completion of Morgan, Lewis & Bockius and the

Conipany's procedures, we will abtain an understanding of the process performed-to
identify borrowers gligible for SCRA protection and wha fall within the scope of Arlicle
Vil

..... Procedures
Dbjective -1; Test reliability and consistency of the 'SCRA indicator for population identified by the
Company and Morgan, Lewis & Bockius.

1..  Utilizing the foreclosures within the SCRA Verilication Daiabase identified by the -Company and
Morgan, Lewis & Bockius as violations of SCRA, determine whether the SCRA indicator has been
activated on the corresponding loan by reviewing the SCRA screen in MSP,

2.7 1f the SCRA indicator has-not -been activated, forward to management 16 obtain explanation. If the

SCRA indicator has been activated, continug,
3. ‘Record resulis of steps 1-2.

Objective 2; Confirm Company’'s narrowing from posgible SCRA eligible files in the SCRA Verification

Database toinclude only morigages and foreclosures.

1. ‘Belect a random sample of the loans contained in the SCRA Verification Database based on a
sample size necessary 10 achieve g statistically valid and representative sample. Utilizing this
sample, identify both those loans coded as having a mortgage and evidence of foreclosure activity
and those loans coded as not having & mortgage or evidence of foreclosure activity.

2. Toidentity if the loary is a mortgage, source documents will need o be identified such as Note,
Morigage, .or Deed of Trust if the loan is determined not to be a motigage, record résults and
STOP,

3. I the loanin step 2 is identifled a5 a mortgage, then verily that the loan is coded as a foreclosure
within the SCRA Verification Database and récongile o foreclosure indicators and documentation
within relevant foan servicing programs.

4. Becord results of steps 1=4:

Objective 3. Manually lest to identify if there was a foreclosure judgment or sale in violation of SCRA.

1. ldentify if the loan is eligible for SCRA by obtaining the SCRA start dates and end dates and HERA
dates in the MSP database and verify them against source documenis (Sailor Soldier Docs, military
orders, and correspondence, éfc.) located in relevant loaf servicing programs and -manually
reconcile. If the dates do not reconcile, then rely .on the manually calculated date for steps 2-4. H
they do reconcile; continue.

Priviteged ang Confidential Membir ot
Subjectio the Attotpew-Clisnt Privilege Doctring Delitie Touche Tohmigtss Linited
Attorney Work Produet

44
JPMC-EL-00000044



2. le date and/or judgment date for all the loans described identified by

utiizing documents within the foreclosure file. The daté of the foreclosure sale can be established
by teviewing the Motice of Sale, the Publication of Sale, the Coenfirmation of Sale. and/or the
recorded Deed after sale (if post-sale documents and. pre-sale documents differ as 1o sale date,
post-sale documents take precedence). The dale of the judgment can be established by reviewing
a file stamped copy of Judgment.
Test i judgment or foreciosure sale date ‘occurred before HERA end date. If the date of the
judgment-or the date of the foreclosure sale ocecurred before the HERA end date, theh-a violation
occurred” and will be compared to the Jloans identified by oulside counsel and undergoing
remediation. i the date of the judgment or foreclosure sale s after the HERA end date; then no
violation ocourfed; continue o slep 4.

4. 'Record resulis of steps 1-3.

Obiective 4: Manually test 1o identify 1f there weie any steps in the foreclosure process taken (other

than a sale or judgment),

1. ldentifvif th ia eligibl= for SCRA by obtaining the SCRA: start dates and end dates and HERA
datesin th and verify ther against solirce documents (Sailor Soldier Docs, military
orders; and cortéspondence, eic.) located in relevant loan servicing programs. Any loans identified
in the previous Objective will be excluded from this procedure. If the dates do not reconcile, rely on
the ' manually calculated date for steps 2-4. If they do reconcile, continue,
Search for any other docuirient related 1o a Toreclosure (other than & foreclosure sale or judgmenty,
such as a foreclosure referral or first legal action date, and chieck-that the SCRA indicator was
activated. Use documents within the foreclosure file to identify if a foreclosure process was initiated.
If any foreclosure documentation is found (other than a foreclosure sale or judgment), test if the
date of the applicable foreclosure step occurred before HEBA date. H the date of the foreclosure
step occurred belore the HERA date, then the loan was relarred to foreclosure incorfectly. 1 the
date of the foreclosure step is after the HERA date, then no‘incorrect réferral bocurred; continue 1o
step 4,

4. Becordresults of steps 1-3.

Objective 5. Assess the completeness of the SCRA database for inclusion within the overall population.

The SCRA Verification Database will be queried via a data analytic method o determine whether any
actions oceurred and will test for;

# Foreclosure Referral
« First Legal Action

s Judgment

e Foreclosure Sale

If any loans within the SCRA database meet the criteria above, we will investigate and follow up with
management {0 obtain explanations.
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(b) whether the foreclosure was in accordance with the applicable state and federal law,
including but not limited to, SCRA and the U.S. Bankruptey Code;

SCRA Compliance (Interest Limitation)

SCRA places a cap of six percent on obligations that were incuired by a service
member, of the servicemember-and the servicemember's spouse jointly, before the
setvicemember entered military service. In addition, it calls for the forgiveness of
interast in excess of six percent. The period of protection under SCRA begins as of the
date on which the servicemember is called to military service. In order for the interest
cap protection to apply, the servicemember must first provide to the Company written
nbtice and a copy of the military orders calling the servicemsmber to military service
and any orders further extending military service. SCRA, as amended by the Housing
and Economic Recovery Act of 2008 (“HERA"), provides that the interest cap shall
apply for one year after the period of military service has concluded.

The total popuiation of loans for this requirément includes all loans identitied in-Article
VH{3)(b) where the borrower has provided notice of military service as provided under
SCRA (the “SCRA Population™). Once identified, the SCRA Population will be reviewed
using rnanual testing procedures to determine whether inlerest (as defined in SCRA)
was charged over the six percent annual limitation.

Frovedures

Obijective 6: Determine whether the borrower was eligible for the six percent intersst limitation: imposed
under SCHA.

1. Utilizing the bank’s document retention systems verify whether the borrower submitted notice and a
copy of the military orders calling the borrower to military service pursuant to SCRA. If notice and a
copy of the military orders are present, continue to next step. If not, STOP and report findings.

Determine whether the borrower's obligation was incurred before the borfrower/servicemember

entered military service by reviewing -a fully executed copy of the Nete. if the Note predates the

borrower/servicemember's date of entry: into military service, continue. I the date of the-Note

oecourred during the borrower/servicemember's period of military service, STOP and report findings.
Objective 7: Determing whather the borrower/servicemember was charged interest in excess of the six
percent limitation imposed under SCHA

1. Utilizing -the bank’s loan servicing systems, determing the agoregate amount of imterest, service
charges, renewal charges, fess, or any other charges (except bona fide insurance) charged to the
borrowst/servicemember beginning on the date the borrower/servicemember entered military service
and ending one year after the date the borrower concluded military service (the “Protection Period”),

2. Determine whether the borrower/servicemember was charged in excess of six percent interest in any
consecutive twelve-month period during the borrower/servicemember’s Protection Period. If the
borrower/sevicemember was charged in excess of six percent interest in any consecutive twelve-
month period during the Protection Period, forward to management to obtain explanation. .| the
borrower/servicemember was not charged in excess of six percent inferest in any consecutive twelve-
month period during the Frotection Period, record resulis.
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Bankruptoy (BK) Compliance

Bankruptcy law prohibits foreclosure-related activity against property that is protected
by automatic stay. -Bankruptey law also prohibits foreclosure-related activity on
accoufit of a debt that has been discharged.

The fotal population of loans for this requirement includes all loans identified ‘in
Ariicle: VI {1] that have had any bankrupicy activity (the "Bankruptcy Population™).

The Bankruptoy Population will first be queried via a data analytic method-using data
within the Company’s loan servicing systems 1o determine whether any foreclosure
activity occurres during the Bankruplcy Period (as defined below). For the loans that
do not have enough information within the loan servicing 'system to properly test
using the data analytic method, a manual file review process will be performed. The
goal of both methods. is 1o ensure no foreclosure activity .occurred during the
applicable Bankruptey Period.

: . . Procedures E
Objective: Determine whether any of the following foreclosure events occurred or were filed/issued in
violation of a discharge order or while the borrower was in bankrupicy (as captured in the state matrix):

= Firstlegal-action
= Judgment
s Publication of sale

= Foreclosure sale (recorded deed, crying of the sals, confirmation of sale, sic.)

Bankrupicy Period:

1. For a bankruptcy case under Chapter 7 of the Bankniptoy Code, the “Bankruptcy Period” will
commence upon the filing of the petition for relief under Chapter 7 and will end on the earliest of the
entry of an order (a) dismissing the case, (b) granting a motion for relief from the automatic stay, (c)
discharging the debtor with abandonment of the property, or (d) closing the case.

For a bankruptcy case under Chapter 11 of the Bankruptcy Code, the “Bankruptcy Period” will
commence upon the filing of the petition for relief under Chapter 11 and will end on the earliest of the
entry of an order (a) dismissing the case, (b) granting a motion for relief from the automatic stay, or
(c) closing the case. However, for those borrowers that confirm a plan and receive a discharge under
Section 1141{d)(1)(A) of the Bankruptcy Code, in the absence of a prior order granting relief from
stay or entry of a stay of the order confirming the plan, the “Bankruptoy Period” will end on’ the
“effective date” specified in the confirmed plan or, in the absence of a specified effective date, on the
first business day after the entry of the order confirming the plan.

For a bankruptcy case under Chapter 13 of the Bankrupicy Code, the “Bankruptcy Period” wil
commence upon the filing of the petition for reliel under Chapter 13 and will end on the eatliest of the
entry of an order (a) dismissing the case, (b) granting a motion for relief from the automatic stay, or
(c) closing the case. However, for borrowers that received a discharge, in the absence of a prior
order granting the relief from stay, the “Bankrupicy Period” will extend 90 days beyond the entry of
an order closing the case.

Testing Procedures:

1. Data Test Approach: Determine if a First Legal Action, a Judgment, a Publication of Sale, or a
Foreclosure Sale, as captured in the state matrix, occurred during the Bankruptcy Period, Perform a
query against the Bankruptcy Population to identify the filing date and end/removal date. Review the
Bankruptcy Period for possible violations of the automatic stay and possible violations of the
discharge order.
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o 0 Ly o ..:,
the following dates occurred within the

. ~Additional sysiem queries will be lilized to ideniily if any of
bankruplcy review period:

a. First Legal Action Dale

b, Foreclosure Publication Bate

¢. -Foreclosure Sale Dale

d. Judgment Date

Loans that did not have any occurrences of the above within the Bankruptcy Period and that do not
have missing, Incomplete, or conflicting data or data that otherwise did not meet the eriteria required
to perform the tesls described will be considered 1o pass: Proceed 1o step /.

Loans that had occurrences of the above will be confinmed against source documentation using the
Manual Test Approach described in step 6,

Loans with missing, incomplete, or conflicting data, or data that otherwise 'did not meet the criteria
required 1o perform the tests described above will be tested using the Manual Test Approach
described in step 6.

Manual Test Approach {Manual Test of Exceptions): For loans that could not be tested via the Data
Test Approach of that require confitrmation, calculate the Bankriptey Period and assess for potential
violations of the automatic stay or any discharge order by perdorming the following:

= ldentify the start and end dates of the Bankruptey Period for gach loan:
= Start date: Utilizing the-bankrupicy case documentation within PACER, determine the filing
date of the bankrupicy by reviewing the bankrupicy petition.
— End date: Using the bankrupicy case documentation within: PACER, determine the bankruptoy
end date as follows:
= For 4 bankruptcy case under Chapter 7, the bankruptcy end date will be the date a motion for
relief from the automatic stay was granted, the dale the bankruploy was dismissed o the
date the debtor was discharged with abandonment of the property or the daté the case was
closed.

+ For.g bankruptoy case under Chapter 11, the bankruptcy end date will be the a motion for
relief from the automatic -stay was granted; the date the bankruptcy was dismissed or the
date the case was closed, However, for those borrowers that confirm a plan and receive a
discharge under Section 114H{d) (1A} of the Bankruptcy Code, in the absence of a prior
order granting reliel frony stay or entry of a stay of the “order confirming the plan, the
“Bankruptey Period” will end on the "effective date” specified in the-confirmed plan or, in the
absence of a specified effective date, on the first business day after the entry of the ‘order
confirming the plan

# For @ bankruptey case under Chapteér 13, the bankruptcy end date will be the date 4 motion
for refief from the automatic stay was granted, the date the bankruptcy was dismissed or the
case closing date. However, for borrowers that received a discharge, in the absence of a
prior order granting the relisf from stay, the "Bankriiptey Perod” will extend 80 days beyond
the entry of an order closing the case.

« Determine if the filing or-occurrence of any foreclosure activity described instep -2 above
occurred during the Bankrupley Pericd by reviewing foreclosure documents, including the
Notice of Sale, the Publication of Sale. Judgment, dand Foreclosure Sale documents, as
captured in state matrix, if they exist. If no such foreclosure activity occurred during the
Bankruptcy Period, STOP and go to step 7. if any foreclosure activity occurred during the
Bankrupicy Feriod, obtain explanations from management.
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7. Record results.
Verification of Loan Servicing Data
= For the loans from step 3 that were considered to pass, additional procedures will be performed on a
statistically valid sample of these loans to tie the daia field within the relevant loan servicing system to
original supporting documentation. These procedures will verily that the relevant dates have been
inputted accurately and that the data pulled from 'the relevant loan serving systems can be relied
tpoh:

{c) whether a forec! urred when an application for.a loan modification or
other Loss- Mitigation  was under consideration: when. the loan was perdorming in
accordance with-a tial or permanent loan modification: or-when the loan had not been
in default for a sufficient period to authorize foreclosure pursuant to the terms of the
mortgage loan documentation and related agreements;

The total population of loans for this requirement includes all loans identified in-Arlicle
VH(1). Once the population has been provided (as outlined in Article VHi{1)), assess the
foreclosed loans that have been sold. Bach lean. will be analyzed 1o ascerain whether
loss mitigation activity was closed or resolved before the foreclosure sale occurred.

Article VII(3)(c) has three distinct eriteria, which are discussed below,
Article VB3)c) Part 1

tc)whether a-foreclosure sale occurred when an application: for a loan modification or
other Loss Mitigation and the request was under consideration,

The total population of loans for this requirement includes all loans identified in VII(1).
Once the population has been provided (as outlined in VH(1}), assess the loans that
weni {o foreclosure sale. Loans will be compared with source documentation io test
whether a foreclosure sale occurred while there was an application for loan modification
or othet Loss Mitigation activity.

The data-will be stratified in-the following categories: (1) the number of foreclosure
sales, (2) the number of foreclosure sales with open loss mitigation templates, (3) the
number of foreclosure sales with-at least one document-reflecting a request for a loan
moditication, other loss miligation-request, or a custormer-complaint, (4) the number of
foreclosure sales with an open loss mitigation template and at least one document
reflecting a request for a loan modification, other loss mitigation request, or a cusiomer
complaint; (5) the number of foreclosure sales that contain at least one of the three
currently required documents for a loan modification, but not all three, (6) the number of
foreclosure sales that contain all three currently required documents for a loan
modification, and (7) the humber of foreclosure sales that contain perfected versions of
all three currently required documents for a loan modification;

The results will be expressed in terms of all types of loss mitigation.
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Objective: Delermine 'whether ‘a foreclosure sale pecurred when the mottgage loan was under

consideration for a loan modification or other loss mitigation options.
Loss Mitigation Testing Procedures:

1. For the populalion of foreclosure sales, determine if a foreclosure sale occurred while the loan was
under consideration for loan modification.or other loss mitigation options.

a: -Inspect the system of record o delemmine the foreclosure sale date. ‘Additionally, inspect the
supporting loss mitigation doctuments to determine the status of the various loss mitigation

pplions.

b. M the foreclosure sale .occurred -prior o completion of the loss mitigation  decision, confirm
observations ‘against source: documentation and oblain explanations. from. management as
necessary.

¢, Record results of step 1.
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)

whether a foreclosure sale oceurred when the loan was periorming in accordance with a
trial or permanent loan modification,

‘The tolal population of loans for this reguirement includes all loans identified in VII{1).
Ornce the population has been provided (as outlined in VII(1)), assess the foreclosed
loans that have been sold.

From the foreclosure sdles population, determine if a foreclosure sale occurred when a
loan was performing in accordance with a fiial loan modification. Permanent loan

modilications will be tesied in Article VII{3)(c} Parl 1 above. Additionally, we will inspéct
the documentation in the relevant system o determine it all required loan modification
or loss mitigation documents were received and validated prior to foreclosure sale and
discuss with management for explanations.

Objective: Determine whether a foreclosure sale ogcurred for ioans where a irial loan modification was
offered and perlorming.

Testing Procedures:

1. Toidentity possible loans where the Borrowsr was performing in accordanceé with a trial or permanent
loan modification and there was a foreclosure sale, identify when a loan stared a trial loan
modification, when the loab ended the trial loan modification, and the Foreclosure Sale Date

2. Inspect the system of record 1o identify the loss mitigation status for the loan.
&. i the loan was in actlve logs miitigation, 3TOP and proceed to step 4.

b, i loss mitigation was completed or rejected for the loan, continue to step 3.

3. - Inspect the system of record fo determine whether the Foreclosure Sale Date occurred while the loan
was performing in a trial loan modification.

a. I the foreclosure sale occurred outside the trial loan modification, STOP and proceed to step 5.
b. It the foreclosure sale occurred while the trial loan modification was open, continue 1o step 4,

4. For each loan, inspect the documentation within the relevant system to determine if all required loan
modification documents have been received from the borrower(s) and were properly executed.

a. It all required loan modification documents have not been received orwere not properly executed,
STOP and pracesed o step 5.

b, tall required loan modification documents have been received and were properly executed,
confirm observations against source documentation and obtain explanations from management
ds hecessary:

5. ‘Recordresulis-of steps 1+4.
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{c} whether ‘a foreclosure sale occutred wheri the loan had not been in defaull for a
sufficient period to authorize foreclosure pursuant 1o the terms of the morigage Toan
documentation and related agreements;

The total population of loans for this requirement includes all loans identified in VI{1).

Once the population has been provided (as- oullined in VII(1)), assess the foreclosed
loans that have been sold.

To test the timeliness of the First Legal; calculate the days past-due {"DPD"), and
determine if it was greater than the applicable state requirement values defined by the
matrix provided by the Independent Counsel. For loans with a DPD less-than slate
requirements defined in the applicable matrik, perform detailed testing:

Brovecues

Objective: Determine whether a Botrower was in default for a sufficient period of time to authorize

foreclosure under the terms of the morgage loan documents and related agreements.

Testing Procedures:

1. ldentify the last installment due date, the date of the Demand Letter, and the date of the First Legal
Action contained in the foreclosure file.

2. Determine the requirements for First Legal Action after either the date of default or the date of the
Demand Letter, under the terms of the morigage loan documents and the respective dates per the
foreclosure file:

3.+ Caleulate the days past notice of default {*"DPNDY) value ag the difference between the date of the
Demand Letter and the date of First Legal Action. Determine if the DPND calculation exceeds the
applicable requirements stated. in the applicable state requirements matrix.

a. | the DPND calculated is equal to or greater than applicable requirements listed in the matrix,
STOFP and proceedio step 5,

b.. If the DPND calculated is less than applicable requirements listéd in the matrix, confirm
observations against source documentation and obtain explanations from management as
necessary,

4. -Caleulate the DPD value as the difference between the last instaliment due date {plus 30 days) and the
dafe of First Legal Action. Determine if the DPD cgalculation exceeds the applicable requirements
stated-in the applicable state reguirements matrix.

4. i the DPD calculated is equal 1o or greater thar applicable requiraments listed in the matrix, STOP
and proceed to step 5.

b. Wt the DPD calculated is less than applicable requirements listed in the matrix, confirm observalions
against source documentation and obtair explanations from Management as necessaty.

5. Becord resulls of steps 1-4.
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{dy whether, with respect 1o non-judicial- foreclosures, the procedures followed with
respect fo the foreclosure ‘sale (including the calculation of the default period, the

amounts-due, and compliance with nolice periods) and posi-sale confirmation were in
accordance with noan-judicial state law requiraments, as advised by the Independent
Counsel

The total population of loang forthis requirement includes all loans identified in VIl
Once the population has been provided (as oullined in VI{1)}, assess whether, with
tespect o non-judicial foreclosure sales that occurred during the period of January 1,
2008 through December 31, 2016, and any additional period noted within Appendix B8,
the (1) calculation of the default period, (2} notice periods (days past due), and (3) post-
sale confirmations were in accordance with nonsjudicial state law reguirements, ‘as
advised by the Independent Counsel, and that (4) theé amouni(s) due was ‘accurately
represented inthe Notice of Foreclosure Saleto the borrower.

1. “Default Period: Review non-judicial - state law reguirements to determine, if
applicable, the number of days elapsed was sufficient prior to first legal action date.

2. - Notice Periods (Days Past Due): Review non-judicial state law requirements, as
advised by the Independent Counssl to determine, # applicable, the reguiréd
number of ‘davs elapsed prior fo first legal action . date, breach/demand letter
notification date, and first publication date.

Post-Sale Confirmation: Review non-judicial state law requirements, as advised by
the Independent Counsel, 1o determine, if applicable, whether the number of days
elapsed was sufficient from foreclosure sale to redemption period as per post-sale
confirmation requirements,

Amouni(s) Due: Review amount(s) due included. in the Nolice .of Foreclosure Sale
to - the - borrower; independently perform- -calculations - and - compare
amount{s) calculated to the amount(s) due included in the Notice of Foreclosure
Sale to the borrower.

Dbjective: Determing if - the calculation of the default period, nofice periods {(days past dus), and

confirmations: were <in accordance with termg of the meérgage loan and nonjudicial slate law
requirements,. as advised by the Independent Counssl, and that the amount(s) due was accurately
represented in the Notice of Foreclosure Sale to the borrower.

Testing Procedures:

1. - Determine if the Default Period is in compliance with non-judicial state law notice requirements stated

in the Independent Counsel provided matrix.

a. Using the system of record, identify the state in which the property is located. Determine if the state
i non-judicial by reviewing the Independent Counsel provided matrix. if property is located in a
non-judicial state, indicate "Yes”; if the property is not located in a non-judicial state, indicate “No.”

b. Identity the physical address of the property and document the full address, data source and
data/document identifier,

¢. Using the system of record, identify the “Foreclosure Sale Date” and document the data source and

the data/document identifier from the document repository system.

d. Identify and determine the “Payment Due Date” using the system of record and document the data
source and the data identifier (add 30 days to payment due date for non-home equity loans; use
the actual date for home equity loans).
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" e. Determine the “First Legal Action : entify the supporting d in the documen
repository system; document the data source and data/document identifier.
Calculate the "Default Period” utllizing. the date(s) obiained in steps d and e; Number of -days
between "Payment Due Date” (+30 days for non-home-equity morigage loans) and the date for
“First Legal Action.”

Perform Test Steps!
1: Determineg if the calculation in step Pexcesds the non-judicial state law: requirsment per the
Independent Counsel provided matrix.
2. For loans.not In compliance with the Default Period ‘as siated in the Independent. Counsel provided
matrix, ~confirm- observalions against ‘source documeniation - and - oblain explanations from
management as necessary
3. Record the resulis of steps a-f.
2. Determine if the Notice Period “number of days past due” is in compliance with non-judicial state law
requirement in Independent Counsel provided matrix.
a. Identify the “Foreclosure Sale Date” and document the data source and data/decument identifier
fram the document repository systerm.

b, Determine the “First Legal Action Date” and ideniify the supporting document in the document
repository system; document the data source and data/document iderdifier.

c. dentify the “Breach/Demand Letler Notification Date” and document the data socurce. and
data/document identifier from the document repository system:

d. - Determing the “First Publication Date” and identify the supporting doctiment in ‘the document
repository system: document the data source and data/document identifier.

&, -Calculate the number of days from “First Legal Action Date” using (a) "Foreclosure Sale Date”
less (bY"First Leqgal Action:Date.”

1. Calculate the: number of days from “Breach/Demand Letter Notification Date” using
{a} ‘Foreclosure Sale Date™ less (¢} "Breach/Demand Letter Notification Date.”

g Calculate the number of days from “First Publication Date” using {a) Foreclosure Sale Date less
(d) “First Publication Date.”

Perform Test Steps:

1. Iz the calculated “Days fromi First Legal” greater-than -or ‘'equal ¢ the non-judicial state law
requirements. stated in the Independent Counsel provided matrix?

2. ls the caleulated “Days from Breach” greater than or equal to the non-judicial state law
reguirements stated in the Independent Counsel provided matrix?

3.. Is the calculated “Days from Publicatich” gréater than or-equal 1o the non-judicial state law
reguirements on the matrix?

4. It calculated result from test steps 1, 2, or 3is less than the regquirements in the Independent
Counsel provided maltrix, has appropriate supporting documentation/explanation been obtained to
satisty regulatory reguirements?

5. Becord'the results of steps a-g.
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slate law requifemn sad in the lnepeudnset provided matrix to
determine, if applicable, the number of days elapsed was sufficient from Toreclosure sale 1o fransferof
title.

a. ldentify the “Foreclosure Sale Date” and document the data source and data/document identifier

from the document repository system,

b. ldentify the “Post-Sale Confirmation Date” (e.g., recorded deed date) and document the data
source and dala/document identifier from the document repository system.

¢, Calculate the elapsed humber of days hetween the (b) "Post-Sale Confirmation Date” and
{a} "Foreclosure Sale Date”

Perform Test Steps:

1.: lg-the calculated “Days to Post-Bale Confirmation” greater than or egual to the non-judicial state
taw reguirements inthe Independent Counsel provided matrix?

2. It test step 1 does not meet the requirements in the Independent Counsel provided matrix, has
appropriate supponing documentation. and explanation  been -obtained 1o satisfy regulatory
requirements?

3. ‘Record the resdlts of sleps a~¢.

4. Review amount(s) due included in Notice of Foreclosure Sale to the borrower; independently perform
calculations ‘and compare amount(s) calculated fo-the amount(s) due included i the Notice of
Foreclosure Sale to the borrower,

a, ldentify the "Delinquent Period ‘Start Date”™ by reviewing the systeriof record to.determing the
Delinquent Period -Start Date; document the dala sourée and data/document identifier.

b, Determine the “Notice of Foreclosure Sale Date” and identify the supporting document in the
dogurment repasiiory system; document the data source and data/document identifier.

c.-Caleulate the number of days delinquent using the difference between (g) "Delinquent Pericd Start
Date” and (b) "Natice of Foreclosure Sale Date,”

d. If applicable; identify the "Interest Due” on the “Notigs of Foreclosure Sale”

a. i applicable, review the system of record and identify the *Interest Rate,” “Principle Balance" and
“Interest Accrual Mathed”, and manually caleulate the total “Intérest Due”

1. it applicable, calculate the “Interest Due” difference betwsen amounts captured in'[d) and (e).

g i applicable, review the system of record and identify the “Notice of Foretlosure Sale” on the
“Foreclosure Notice.”

n.. iapplicable, review the systern of record and identify the “Loan Qutstanding Balance.”
1.~ IF-applicable. calculate the Léan Quistanding Balance difference between amounts captured in
thy and (i)
Perlorm Test Steps:

1. 1s the calculated "Outstanding Loan Balance” and “Interest Due” equal to the amount(s) on the Notice
of Foreclosure Sale?

2. If test step 1 is not equal o the calculated amount(s), has appropriate stipporting documentation and
explanation been obtained from management to satisty the requirement?

3. ‘Record the resulls of steps a-i.
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cie VI{3)(z,

{e) whether any delinquent borrower's account was only charged fees and/or penalties
that were permissible under the ferms of the borrower’s loan documents, applicable stale
and federal law, and were reasonable and customary;

(f) whether the fraquency that fees were assessed to any delinguént borrower's account
{including. broker price opinions) was excessive under the-terms of thé borrower's loan

documents, and applicable state and federal law;

GENERAL:

The total population of loans for this requirement includes all loans identified in VIi(1).
Once the population has been provided (as outlined in VII{1)), consider the following:

oThe scope is limited to permissible fees and penalties charged to the borrowers’
accounts related to foreclosure and marked as borrower ‘recoverable” in the
electronic servicing platform, not including third party or non-recoverable charges
{"Recaoverability Matrix"}.

sThe scope will include fees associated with pending foreclosures with first legal
actions in existence betwesn January 1, 2009 and December 31, 2010 {look-back
period). Fees reviewsd will include amounts charged priorto January 1, 2009, if the
delinquency related to the legal action was initiated prior to January 1, 2009, and will
caver the period ending the earlier of the foreclosure sale evéentor July 1, 2011,

eloans with multiple foreclosure - actions indicated within the ~Company’s  loan
foreclosure tracking application will be individually reviewed,

sServicing system functionality for calculating fees that are percentage based, such as
late fees or prepayment penalties, will be relied upon and will not be manually
recalculated:

eLoan docurnents are executed in accordance with state and federal laws and hence
supersede regulatory requirements. Fees are not specifically addressed by federal
laws and fees allowed under state law are prima facie reasonable

CCC PROVISION SPECIFIC: Reasonable and customary permissible fees or penalties
charged 1o the delinquent borrower's account; as noted in the language within this
provision, is defined as follows:

Type or amount for purpose needed to protect the secured parly’s interest ini the
mortgaged property

il Amounis not substantially in excess of the fair market value of services performed

iii. - Performed services that were actually performed and customary internal or attorney
fee amounts disclosed in morgagde instruments or other documents executed by
the borrower as amounts the lender or servicer would charge
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" Vil{3je) and =
s The population for the permissibilily of various fees or penallies is as follows

— Property preservation fees or penalties are limited to those charged (o the borrower
o protect the secured party’s interest, which includes 4ll fees that are non-eviction
fees and costs, non-HED fees and: costs, non-alicmey-related fees and costs, and
rion-internal fees and penalties (e.g., late fee, NSF, ete.}). The scope is limited to fees
charged 1o the borrower, excluding taxes and insurance ("Escrow Advances”) and
origination fees. Escrow Advances will not be reviewed because they are 1) state
regulated and 2} nol considered a "feg.”

- Customary Internal or attorney fee amounits are limited 1o internal and attornay-
relaled fees, penaliies, and cosis (non-propeny preservation‘and maintenance fees)
defined in the moftgage docamenis,

~ Falrmarket value and evidential support 1o substantiate services performed is limited
to property preservalion fees and internal or attorney fees discussed above, not
including utilities.
The Federal National Morigage Association ("Fannie Mae”) and U.8. Department of
Housing and Urban Development (‘HUD") published Servicing Guides are considered
to represent industry minimum ‘standards and meet the definition of “reasonable and
customary” for both GSE and private investor owned loans [ref (Wil {e&8))], including a
guide for frequency. rate, type and-amount; industry "fair market value” for servicing
fees; and whether amount or rate exceeds terms defined as customarily charged in the
matkel, as noted in the provision language for this section [ref (Vi {(e&))].

Fees in the Fannie Mae Property Preservation Matrix (dated December 15, 2010)
represent fees for protecting the secured party's interest in the mortgaged property [ref
(Wil {e&IN).

Fees charged are substantially in excess of fair markel value of sewices il 'amounts
charged were more than 10% over the amounts indicated in applicable Fannie Mae
guidsline [raf (Vil {e&0)].

All invoices are received from third-party vendars and not the Company and support
actual services corresponding to the Reason Codes listed in the electronic servicing
systems {ref (VI (e&))]
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Objective: For the tolal ‘population of loans, determing whether (1yany delinguent borrower's account
wag charged fees or penallies that were not permissible and (2) the frequency that fees were assessed
was excessive under the terms of the borrower’s loan documents, state or federal law, as advised by the
independent Counsel, and/or were ptherwise unreasonable.

Testing Procedures:
1. Obtain the Recoverability Matrix listing all relevant fees specific to the arder and whether recoverable
from the borrower,

2. Obtain a list of Reason Codes and descriptions from the appropriate servicing system(s), obtain a list
of Line tem Codes and descriptions from each invoicing system; and obtain a fist of ProcessoriDs and
descriptions from the appropriate servicing system(s).

Obtaine the following Fannie Mae documents; Property Preservation Matrix -and Reference Guide and
the New Foteclosure and Bankrupioy Attorney Network, ‘ahd the Aftorney's Fees -and Cosls ("The
FNMA. Guides™.

Obtain the following HUD dosuments: Mortgage Letter 2005-30 = HUD Schedule of Standard Attorney
Fees effective September 1, 2005, and Mortgage Letter 2002 ~ 10+ Section H-Post-Endorsement
Fees and Charges eHfective May 13, 2002 {the "HUD Schedules™).

Obtair the FNMA and HUD Investor Guideline pargmeters from each remiltance system.

6. Map the FNMA and HUD Investor Guideline parameters from each remittance system to:the FNMA
Guides and the HUD Schedules, Documeant any exceptions.

7. ‘Obtain the sample of loans from Article VII(1)to use for testing this provision and perform the
procedures below.

Determine if Fees are Permissible

1.. Observe fee charges from third party sources (“Corporate Advances”) from the applicable servicing
systemis) fee detail screens.

2, Forall Corporate Advances applied to borrower aceounts, identified in'step '8 above, that include an
R in the third ‘character of the Payes Code figld, document the reason code, transaction code,
transaction date, .amount of charge, and check number {if available). The R represents the systéem
flag indicated the fee will be charged 1o ‘the borrower and not fo'a third party or absorbed by the
Company.

3. +Obtain and docurment the applicable state-in which: the properiy is located, using the property state
field from applicable servicing system({s).

4.. For each documented fee, agree the transaction ¢ode and reason code combination along with the fee
description obtained from the servicing system 16 the corfesponding fransaction code and reason codse
combination and fee description listed in the Recoverability Matiix and confirm that the reason code in
the Recoverability Matrix includes an "R" (defined as recoverable from the borrower) for the property
state.

5. Hesearch exceplions where an "R valus is not observed with management.
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Determing if fees are charged in the appropriate amounts, charged with appropriste frequency, and

represent actual services:

6. -For each Corporate Advance fee charged to the: borrower; a8 noled above, trace the fee from the
semvicing system to the applicable remittance system. Fees ¢dn be identified 1o the applicable
remittance system using the Processor 1D or fee description listed in' the applicable servicing system.
Trace iees o the remitlance system using the loan numbertransaction date, fee amount, and cheack
number {if available in the servicing systemy.

For'each fee traced 1o the remiltance system, observe the inveices for the fee o represent the services

are performed,

Trace pach Tee 1o the FNMA and HUD Investor Guidelines, and verify the following:

a. The amount of the fee is within the guidelines for each individual charge.

b.. The amount of the fee is within the guidelines for the tofal fees allowable for each foreclosure
actiorn.

c. -Theamount of the fee is within the apgropriate frequency.

For fees ouiside of the FNMA and HUD lhvestor Guidelines, ascertain it the discrepancy amount:is
more than 10% over allowable amounts in the applicable guideline {substantially in excess of fair
market value).

10: Research and document excepliohs,

Determine If fees are documented in the morigage documents (internal and attorney fees only):

11./For sach selection that contains intemal or attorney fees, obigin the borrower's note document,
mortgage, or deed of trust from provision Section MI(8){a) abova.

12 Determine it each type of documented fee, including corresponding frequency, is “specifically
addressed in the note documient, mortgage, or deed of trust.

13. If the fee type is included in the note docuiment, mortgage, or déed of trust, verify that the documented
internal fee is equal o or less than any specified amounts,

4. It the fee type is notincluded, research and document sxceptions.

Priviieged and Confidential Y
Subject 1o the Angmey-Client Privilage Doching Deloitle, Touchs Tohmatsu Lirited
Attarmey Work Praduct

a4
JPMC-EL-00000059



. e VI(3)a i

{g) whether Loss Mitigation Activities with respect to foreclosed loans were handled in
actordance with the reguirements of the HAMP, and consistent with the policies and
procedures applicable to the Bank's proprietary loan modifications or other loss
mitigation programs, such thal each borrower hiad an adequate oppertunity to apply fora
Loss Mitigation option or prograim, any such application was handled propérly, ‘a final
decision was made on a reasoned basis, and was commmunicated to the borrower before
the foreclosuire sale;

The total population of loans for this requirement includes all loans identified in Arlicle
Vii(1). Once the population has been provided (as outlined in Article VII(1)), assess
foreclosed loans to determineg whether, prior 10 a Toreclosure sale-{ayloss mitigalion
oplions, including loan modifications, were considered, (b} the servicer comiiunicated
directly ‘with ‘borrowers .or ¢o-botrowers of the loans identified in VI(1) regarding such
logs mitigation opportunities, and (¢} loss mitigation efforts, including HAMP evaluation
were in compliance with relevant HAMP requirements.

Given that the servicer executed its Servicer Participation Agreement (“SPA"yon July 31,
2009, “HAMP-specific testing will fotus on the peried- of July 31, 2009 through
December 31, 2010. For the period of January 1, 2009 through: July 30, 2008, the festing
focus will be on the servicer's proprietary loss miitigation program and activities.

Beview external reports and other relevant information, and documentour understanding
of non-compliance issues as related to the servicer's loss mitigation programs. Based on
review of such information and the results of the sample testing described above, note
any overlapping areas of non-compliance, Based on these areas, expand testing in a
manner that would most likely identify borrowers that were harmed. This testing group
will -include, - but not be limited to, borrowess that (i) were not given an adeqguate
opportunity to apply for'a Lgss Mitigation oplion or program, (i} were given such an
application but it was not bandled properly, (i) were not provided a final decision on.a
reasonable basis, and (iv) were not communicated to prior to the foreclosure sale.

Summarize findings based on loan testing perdormed and assess whether financial harm
was caused {0 borrowers due 1o non-compliance with HAMP: and/or other appropriate
loss mitigation procedures:
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£ {1) Based on initial overall sampling . of foréclosed loans, determine whether the servicer
provided loss mitigation options, including loan modifications, to borrowers prior to foreclosure sale,
(2) Obtain and teview external reporis {e.g., MHA-C Audit Reports and Annual Certifications as required

by Supplemental Directive 10-06) ‘and note ‘overlapping non-compliance issues as related to the
servicer's loss mitigation programs, which can be leveraged in performing expanded testing. (8) dentify
foreclosed . loans that were nolt handled in accordance with the requirements, as. interprefed by
independent Counsel, of HAMP and/or proprietary loss mitigation programs.

Testing Procedures:
1. Determine if the borrower and property eligibility requirements are met.
2.l the loan ig-securitized, determine if the investor allows for HAMP modifications.

3. i Right Pany GContact was made, delermine if the borrower indicated that they are not interested in
HAMP.

4. if Rignt Party Contact was made, and borrower indicated an interest in HAMP,. determine if the
borrower provided the reguired documentation needed o be evaluated for HAMP.

5. If Right Party Contact was not established, determine if the Comipany satisfied the Reasonable Effon
standard.
8.+ Determing if the baorrower's pre-madification debtteincome ratio (*DT1" was abave 31%.
a, Forloans where DT1 was below 31%, compute the bomower's mionthly income, recaleulate the
DTL and determine i the recalculated DT exceeds 31%.
b, HAMP was appropriately denied, determine if the re-caleulated DTl would have made the
borrower eligible for CHAMP,
o [f HAMP/CHAMP was appropriately denied -based on DT thresholds, determiing it the borrower
was properly notified.
7. ‘Determine if the borrower’s post-modification DTI was able 1o be reduced to 31% through application
of Standard Modification Waterfall,

a: Forloans where DT could not be reduced 1o 31%, compute the borrower's income, rerun'the
loan throughthe Waterfall with the few income, and datermine if the borrower's post-modification
DTl is-able to be reduced 10 31%.

b. it HAMP was appropriately denied, determine if the loan would have gualified for CHAMP using
CHAMP thresholds and the calculated income.

¢ HHAMP/CHAMP was denied for post-modification, determine if borrower was properly notified,
8. Determine if the borrower's net present value ("NPV") evaluation was positive.
& For'loans where HAMP was denied ‘because of negative NPV, re-evaluate the: foan with re«
calculated income and determine il the NPV becomes positive.
b. [ HAMP NPV remains negative, determine if the loan would have been NPV positive for CHAMP
using recalculated income.
c. IFHAMP/CHAMP was denied for negative NPV, determine if the borrower was properly notified.
9.. i the borrower was offered a tral modification, determine if the borrower made the required number
of trial payments withirt the prescribed timeframe.
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10 For loans-evaluated prior 1o the servicer signing of the $PA, determine if the borrower was given
adequate opportunity to apply for a proprietary Loss Mitigation program, and was notified if evaluated
and denied.

. 'For loans -evaluated after the servicer's signing the SPA, determine. whether borrowers deemed as
ineligible or not considered for HAMP were considered for CHAMP or other loss mitigation options and
were notified if evaluated and denied.

. Conclude whether HAMP and other loss mitigation procédures were followed appropriately based on
relevant guidelines.

ed in the
Foreclosure Review resulted-in financial injury to the borrower of mortgagee,

After completing tasks ‘under “Article VII(3){(a) to VII(3)(g), work with management 1o
identify: the direct and indirect financial injury 1o the borrower, the morgagee, or other

party.

,,,,, . Procedires
Upon completion 'of 1ésting, the deficiencies will be grouped and analyzed 1o ascertain whether there was
finanicial injury.as defined in Appendix B.
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The list below outlines documents to be considered by process in the loan origination cycle. The list is not

all inclusive or.outlined by state/jurisdiction.

Documents
Note
Morigage
Deed of Trust
Security Deed

Trust Indenture

Assignments

Allonge

Demand Letter (Breach Letter)
Substitution of Trustee

dudgment

Wit of Fieri Facias
Cerlificate of Sale
Certificate of Title
Order of Beference

Praecipe for Sale

Notice of Sale

Publication of Sale
Complaint
Petition

Notice of Default

Notice of Election and Demand for Sale

Petition for Executory Process

Notice of Hearing

Petition in Equity Filing an Order to Docket
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Foreclosure Sale documents

MNotice of Right to Foreclose

Notice of Intent to Foreclose

Notice of Bight to Cure Default

Notice of Lien
Notice of Trustee's Sale

Notice of Substitution of Trustee

*Help for Homeowners in Foreclosure” Notice
Notice of Lis Pendens

Notice of Application for Default Judgment
Motion of Summary Judgment

MNotice to Tenant

Voluntary Petition
Involuntary Petition
Order for Relief
Motion for Relief from Stay Granted
Discharge

Dismissal

Recorded Deed
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Appendix F: Quality Assurance Process

Purpose: The Quality Assurance Team (the “QA Team”) is responsible for reviewing the accuracy of loan
attribuites tested and monitoringthe adherence 1o Foreclosure Review team procedures detailed in
Appendix E. Based on the results ‘of the independent reviews petformed,; the QA Team will also
disseminate any -lessons leamed o the Foreclosiire Review leams and make suggestions for
improvement inthe testtemplates andior procedures ulilized by the Foreclosure Review teams,

Scope: The joans reviewed by the QA Team will consist of at least 10% of the overall work petformed by
sach Foreclosure Review tedam. on a Weekly basis. This review is over and -above the pfimary and
secondary reviews performed by Team Leaders and Section Leaders. The QA Team will review the work
perfarmed by loan reviewsrs, the leans reviewed by Team Leaders, and the loans reviewed by Seclion
Leaders.

Progess: On a weekly basis; Segtion Leaders and Team Leaders within: each foreclosure group are
required to review 10% and 25% of ther team’s work, respectively. (Note: All open items and potential
exceptions are reguired to be reviewed by both Team Leaders and Section Leaders.) The 10% to be
reviewed by Section Leaders and the 25% {g be reviewed by Team Leaders will be systematically chosen
fiom the pool of loans completed by their team the préceding week. Loans will be tracked for number of
previous reviews, -as. well gs previous reviewing partyfies). Additionally, Team Leaders will review new
team members’ work until & level of accuracy is attained. This review is {0 evaluate the loan reviewer's
uriderstanding of the loan leveltesting process and doéumentation requirerments.

The sample ol loans 1o be lested by the QA Teani will comprise a representative sampie of loang that
have been tested by the Foréclosure Review teams and reviewed by the Team Leaders and/or Section
Leaders. Where variances are identified by the QA review, the QA Team will-work to address the testing
varianees with the Section Leader and Team Leader within: sach Foreclosure Review team and perorm
subsequent reviews until the issue has been properly addressed,

To. achieve the cbjectives. listed above, the QA Team will use distinct review segments including Loan
Beview, Banlruptey, SCHA, and Borrower Outreach. Each of these segments will be included inthe
10% sample of the population reviewed by the QA Team diiring the life of the Foreclosure Review.

1. Loan Level Testing: The Loan Review segment is focused on the review of a loan across all tests
required in the Foreclosure Review including, but not limited to, bankruptcy and SCRA testing. Utilizing
the testing templates and procedures of each Foreclosure Review team, the UA Team will review
toans which have been subject 1o all tests réquired under the Foreclosure Beview for accuracy of loan
attributes tested and adherence to Foretlosure Beview team procedures and test requirements. The
purpose of the Loan Level Testing is to analyze & representative sample of loans that have been
subject to all tests within the Foreclosure Review in an effort to identify issues that may not be
identifiable via section specific loan testing performed by the Foreclosure Review teams.

2. Bankruptcy Testing: The purpose of the Bankrupicy Testing segment is {o analyze a representative
sample of loan file inventory and testing performed by the bankrupicy review team. Utilizing the testing
templates and procedures of the bankrupicy review team, the Bankruptey Testing segment will review
at lsast 10% of loans asseéssed by the bankrupicy review team, including loan reviews subject to Team
Leader and/or Section Leader review in the preceding week,

3. BSCRA Tesling: Like the bankruptcy review team, the SCRA review is also testing a population of
loans that is largely distinct from the loans tested by other teams within the Foreclosure Review. The
purpose of the SCRA Testing segment is to analyze a representative sample of loan file testing
performed by the SCRA review team. Utilizing the testing templates and procedures of the SCRA
review team, the SCRA Testing segment will review at least 10% of loans assessed by the SCHA
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review team, including loans subject 16 Tedim Leader and/or-Seclion Leader review in the preceding
week.

4. Borrower Outreach Testing: The purpose of the Borrower Outreach Testing segment is o analyze a
representative sample of loans identified during the customer outreach process that are not subject to
and included in loan level testing and the QA review of loan level testing.
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Appendix G: Metrics and Reporting

Purpose: The objective of melrics and reporling is 1o provide -periodic status updates that will be
delivered to the regulatory agencies. The periodic updates will include the progress of the required testing
for the Consent Order for the sample populations and Consent Order section. The periodic-updates will
also include any significant risks or issues that arise and will include a forward-logking update for the
coming weeks. See the table below for a sample status update and the table definitions.
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Table Definitions:

o Original Samples Selected: D&T selected a statistical sample from the population of loans that included
a first legal action during the period of January 1, 2009 through December 31, 2010. See Appendix D
for additional detail on the sample selection,

& Additional -Samples - Added: When issues were identified, D&T performed -an analysis on the key
demographics and selected additional samples based on these demographics. See Appendix D for
additional detail on the expansion of the samiple population.

= Tolal Samples: This includes the combination of the original samples selected and the additional
samples added,

» Not Started: This includes samples that have not had any testing initiated across the Consent Order
sections:

» In Process: This includes-samples that have had testing initiated foratleast one Consent Order section,
but have not had all Consent Order sections completed and reviewed.
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« Completed Review ~ No Issues: This includes samples that have been tested for each Consent Order
section, have been reviewed through the QA process and have no 1ssuss noted.

= Completed Review — Issues Noted — Na Harm Noted: This includes samples that have been tested for
each Consent Order seclion, have been reviewed through the GA process had at'least one issue noted.
but'were determined 10 have no financial harm to the borrower.

« Compleled: Review — Issues Noted — Harm Noled: This includes samiples that have been tested.for
each Consent Order section, have been reviewed through the QA process had at least one igsue noted,
and'were determined to have financial harm o the borrower.
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Key Applications: RBelevant application business applications and suppoit applications.
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Appendix I: Work of Others

In connection with our Engagement, D&T may utilize relevant matetials provided by Independent Counsel
anid the Company to assist D&T in assessing the Company's foreclosure processes and procedures.
Such materials include, but ate not limited o, the state matrix of applicable legal requirements from
Independernt Counsel, the fee matrix provided by the Company, the Recoverability Matrix provided by the
Company, and the Company's intermal and external audit reports and woik performed by the Company
with respect to its determination of wronglul foreclosures pursuant fo the application of SCRA. All-of these
iterns ‘are related 1o the Company's practices related fo mottgage servicing and handling of fereclosure
proceedings during. the period described by the Consent Order. The Independent Counsel and the
Company are responsible for providing such relevant materials to D&T on a timely basis and for the
aceuracy and completeness of relevant materials provided to D&T.

DET will evaluate the gquality of relevant materials for the following:

s The appropriateness of the scope of underlying work of the preparing entity to meet the objectives of
the Engagement

= The adequacy of work programs underiving such materials

# The adequacy of documentation -of ‘work performed in.conpection with such materials, including
evidence of supervision and review

= The appropriateness of conclusions set forth in-such materials in the circumstances

+ The consistency of reports with the results of the work performed
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