
2020 OCC

COMMUNITY BANK
DIRECTOR WORKSHOPS

WASHINGTON, DC* 
March 17, 2020

CHARLESTON, WV* 
April 14, 2020

MINNEAPOLIS, MN* 
May 19, 2020

KANSAS CITY, MO* 
June 9, 2020

NASHVILLE, TN* 
August 11, 2020

ORLANDO, FL* 
December 1, 2020

Effectively measuring and managing risk is crucial 
to the success of financial institutions. While 
managers deal with risk-related issues day-to-day, 
directors should develop and maintain a level of 
knowledge that best enables them to fulfill their 
oversight responsibilities. This one-day workshop 
is designed to enhance your understanding of the 
OCC’s approach to risk-based supervision and 
familiarity with the major risks facing the financial 
industry. Learn to recognize the common ways 
to identify, measure, monitor, and control risk. Be 
ready to respond to the rapidly changing financial 
services industry and to fulfill your responsibilities 
with confidence by registering to attend this one-
day workshop for $99 in one of these cities.

RISK GOVERNANCE

Improving Director 
Effectiveness

www.occ.gov

*Consecutive sessions with the Compliance Risk or Credit Risk workshops.



2020 OCC
COMMUNITY BANK

DIRECTOR WORKSHOPS

• Enhance understanding of the OCC’s approach to risk-based supervision.
• Increase familiarity with major risks in the financial industry.
• Recognize common ways to identify, measure, monitor, and control risk.
• Learn the risk-related questions to ask managers, auditors, and regulators.
• Enhance understanding of strategic planning and responsible innovation.

Work with and learn from experienced OCC examiners who lead this one-day workshop, which includes discussions of 
best practices, lectures, and hands-on exercises designed for directors and senior management of national community 
banks and federal savings associations. The $99 cost includes workshop materials and lunch.

DON’T DELAY. REGISTER TODAY! The workshop is limited to the first 35 directors and senior managers who register. For 
complete information and to register, go to www.occ.gov/occworkshops.

After registration is confirmed, call the hotel or book online to reserve your room. Tell the hotel you are attending the OCC 
Director Workshop. If you encounter difficulties in making reservations, please visit www.occ.gov/occworkshops and select 
Contact Us for assistance.

WASHINGTON, DC*– MARCH 17, 2020
OCC Headquarters
400 7th St., SW
Washington, DC  20219
See www.occ.gov/occworkshops for registration and 
accommodation information

CHARLESTON, WV*– APRIL 14, 2020
Holiday Inn & Suites
Hotel Reservations:  (304) 744-4641
Discounted Room Rate:  $107.00
For discounted rate, book by March 30, 2020
www.hicharleston.com

MINNEAPOLIS, MN*– MAY 19, 2020
Embassy Suites Minneapolis Airport
Hotel Reservations:  (952) 854-1000
Discounted Room Rate:  $157.00
For discounted rate, book by April 27, 2020
www.hilton.com

KANSAS CITY, MO*– JUNE 9, 2020
Crowne Plaza Kansas City Downtown
Hotel Reservations:  (816) 474-6664
Discounted Room Rate:  $124.00
For discounted rate, book by May 8, 2020
www.ihg.com

NASHVILLE, TN*– AUGUST 11, 2020
Holiday Inn Nashville-Vanderbilt
Hotel Reservations:  (615) 327-4707
Discounted Room Rate:  $184.00
For discounted rate, book by July 10, 2020
www.ihg.com

ORLANDO, FL*– DECEMBER 1, 2020
Crowne Plaza Orlando-Universal Boulevard
Hotel Reservations:  (407) 355-0550
Discounted Room Rate:  $127.00
For discounted rate, book by October 30, 2020
www.cporlando.com

Risk Governance
Improving Director Effectiveness


