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Use this worksheet when reviewing general and account-opening disclosures for open-end (not home-secured) credit forms, including applicable electronic forms. To complete, review the forms and place a check in each applicable cell. Determine the accuracy of the disclosures by comparing them with the contract and other bank documents. Forms that include or involve current transactions, such as change-in-terms notices, periodic billing statements, rescission notices, and billing error communications, are verified for accuracy when the file review worksheets are completed. Use this worksheet to review audit work papers, evaluate bank policies, and perform expanded procedures and training, as appropriate. Only complete worksheet sections that specifically relate to the issue being reviewed, evaluated, or tested, and retain those completed sections in the work papers.

When reviewing audit or evaluating bank policies, a “no” answer indicates a possible exception or deficiency and should be explained in the work papers. When performing expanded procedures, a “no” answer indicates a violation and should be explained in the work papers. If a line item is not applicable within the area you are reviewing, indicate “NA.”
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	Product type:
	

	
	Yes
	No
	NA

	General Disclosures

	1. [bookmark: OLE_LINK5][bookmark: OLE_LINK6]Did the creditor make the disclosures clearly and conspicuously and, unless subject to an exception listed at 12 CFR 1026.5(a)(1)(ii)(A) or (B), in a form that the consumer may keep? [12 CFR 1026.5(a)(1)]
Note: Generally, the disclosures required by subpart B may be provided to the consumer in electronic form, subject to compliance with consumer consent and other applicable provisions of the E-Sign Act (12 CFR 1026.5(a)(iii)). Disclosures that need not be provided in writing under 12 CFR 1026.5(a)(1)(ii)(A) may, however, be provided in writing, orally, or in electronic form. If the consumer requests the service in electronic form, such as on the creditor's Web site, the specified disclosures may be provided in electronic form without regard to consumer consent or other provisions of the E-Sign Act. [Commentary 12 CFR 1026.5(a)(1)(ii)(A)-1]
	
	
	

	2. Is the terminology used in providing the disclosures required by the open-end credit provisions of Regulation Z (12 CFR 1026.5) consistent? [12 CFR 1026.5(a)(2)(i)]
	
	
	

	3. If disclosures are required to be presented in a tabular format pursuant to 12 CFR 1026.5(a)(3), is the term penalty APR used as applicable; and does the creditor refrain from using the term “fixed,” or a similar term, to describe such rate unless the creditor also specifies a time period that the rate will be fixed and the rate will not increase during that period, or if no such time period is provided, the rate will not increase while the plan is open? [12 CFR 1026.5(a)(2)(iii]
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	Account-Opening Disclosures

	Product type:
	

	
	Yes
	No
	NA

	4. Are the disclosures required in steps 5––9, steps 12–17, and steps 19–26 in the form of a table with headings, content, and format substantially similar to any of the applicable tables in G-17 in appendix G, including proper font and bolded text, where applicable? [12 CFR 1026.6(b)(1)(i)]
Note: Refer to the model forms for examples. Bold text is not used for (1) the amount of any periodic fee disclosed per 12 CFR 1026.6(b)(2) that is not an annualized amount and (2) other APRs or fee amounts disclosed in the table. [12 CFR 1026.6(b)(1)(i)] 
	
	
	

	5. Is each periodic rate that may be used to compute the finance charge on an outstanding balance for purchases, a cash advance, or a balance transfer expressed as an APR, disclosed; when more than one rate applies for a category of transactions, did the creditor disclose the range of balances to which each rate is applicable; and is the APR for purchases disclosed pursuant to this paragraph in at least 16-point type, except for a penalty rate that may apply upon the occurrence of one or more specific events? [12 CFR 1026.6(b)(2)(i)]
	
	
	

	6. If the rate is a variable rate, did the creditor also disclose the fact that the rate may vary and how the rate is determined (i.e., identify the type of index or formula used in setting the rate)? [12 CFR 1026.6(b)(2)(i)(A)]
	
	
	

	7. If the initial rate is an introductory rate, did the creditor disclose the rate that would otherwise apply to the account; where the rate is not tied to an index or formula, did the creditor disclose the rate that applies after the introductory rate expires; and for a variable rate account, did the creditor disclose a rate based on the applicable index or formula in accordance with the accuracy requirements? [12 CFR 1026.6(b)(2)(i)(B)]
	
	
	

	8. If the initial rate is temporary and is higher than the rate that will apply after the temporary rate expires, did the creditor disclose the premium initial rate; and is the premium rate for purchases in at least 16-point type? [12 CFR 1026.6(b)(2)(i)(C)]
	
	
	

	9. Except for introductory rates and employee preferential rates, if the rate is a penalty rate, did the creditor disclose, as part of the APR disclosure, the increased rate that may apply, a brief description of the event or events that may result in the increased rate, and a brief description of how long the increased rate will remain in effect? [12 CFR 1026.6(b)(2)(i)(D)(1)]
	
	
	

	10. If the creditor discloses in the table an introductory rate, as that term is defined in 12 CFR 1026.16(g)(2)(ii), did the creditor briefly disclose directly beneath the table the circumstances under which the introductory rate may be revoked and the rate that will apply after the introductory rate is revoked? [12 CFR 1026.6(b)(2)(i)(D)(2)]
	
	
	

	11. If the creditor discloses in the table a preferential APR for which employees of the creditor, employees of a third party, or other individuals with similar affiliations with the creditor or third party, such as executive officers, directors, or principal shareholders, are eligible, did the creditor briefly disclose directly beneath the table the circumstances under which this preferential rate may be revoked and the rate that will apply after the preferential rate is revoked? [12 CFR 1026.6(b)(2)(i)(D)(3)]
	
	
	

	12. If the creditor imposes an APR that varies by state or based on the consumer’s creditworthiness and provides required disclosures in person at the time the open-end plan is established in connection with financing the purchase of goods or services, did the creditor either
a. disclose the specific APR applicable to the consumer’s account or the range of the APRs?
b. refrain from listing APRs for multiple states in the account opening table? [12 CFR 1026.6(b)(2)(i)(E)]
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	Yes
	No
	NA

	13. Did the creditor disclose
a. any introductory rate?
b. any rate that would apply upon expiration of a premium initial rate? [12 CFR 1026.6(b)(2)(i)(F)]
	
	
	

	14. Did the creditor disclose any annual or periodic fee that may be imposed for the issuance or availability of an open-end plan (including any fee based on account activity or inactivity), how frequently the fee will be imposed, the annualized amount of the fee, any non-periodic fee for opening a plan, and that the fee is a one-time fee? [12 CFR 1026.6(b)(2)(ii)]
Note: If the amount of any fee required to be disclosed under 12 CFR 1026.6(b)(2) is determined on the basis of a percentage of another amount, the percentage used and the identification of the amount against which the percentage is applied may be disclosed instead of the amount of the fee. [12 CFR 1026.6(b)(1)(iv)]
	
	
	

	15. Did the creditor disclose any fixed finance charge and a brief description of that charge? [12 CFR 1026.6(b)(2)(iii)]
	
	
	

	16. Did the creditor disclose any transaction charge imposed by the creditor for use of the open-end plan for purchases? [12 CFR 1026.6(b)(2)(iv)]
	
	
	

	17. Did the creditor disclose the grace period and any conditions on the availability of the grace period, or if no grace period is provided did the creditor disclose that fact; if the grace period varies did the creditor disclose the range of days, minimum number of days, or average number of days in the grace period; in disclosing in the tabular format a grace period that applies to all features on the account, did the creditor include the phrase “How to Avoid Paying Interest” as the heading for the row describing the grace period; and if a grace period is not offered on all features of the account, did the creditor include the phrase “Paying Interest” as the heading for the row describing this fact? [12 CFR 1026.6(b)(2)(v)]
	
	
	

	18. Did the creditor disclose the name of the balance computation method that is used to determine the balance on which the finance charge is computed for each feature, or an explanation of the method used if it is not listed, along with a statement that an explanation of the methods required by 12 CFR 1026.6(b)(4)(i)(D) is provided with the account-opening disclosures? And is this information placed directly below the table? [12 CFR 1026.6(b)(2)(vi)]
	
	
	

	19. Did the creditor disclose any fee imposed for an extension of credit in the form of cash or its equivalent? [12 CFR 1026.6(b)(2)(vii)]
	
	
	

	20. Did the creditor disclose any fee imposed for a late payment? [12 CFR 1026.6(b)(2)(viii)]
	
	
	

	21. Did the creditor disclose any fee imposed for exceeding the credit limit? [12 CFR 1026.6(b)(2)(ix)]
	
	
	

	22. Did the creditor disclose any fee imposed to transfer a balance? [12 CFR 1026.6(b)(2)(x)]
	
	
	

	23. Did the creditor disclose any fee imposed for a returned payment? [12 CFR 1026.6(b)(2)(xi)]
	
	
	

	24. Did the creditor disclose fees for required insurance, debt cancellation, or debt suspension coverage and a cross reference to any additional information provided about the insurance or coverage, as applicable? [12 CFR 1026.6(b)(2)(xii)]
	
	
	

	25. Did the creditor disclose, as applicable, the available credit remaining after fees or security deposit is debited to the account? [12 CFR 1026.6(b)(2)(xiii)]
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	26. For issuers of credit cards that are not charge cards, did the creditor disclose a reference to the CFPB’s Web site and a statement that consumers may obtain on the Web site information about shopping for and using credit cards? [12 CFR 1026.6(b)(2)(xiv)]
	
	
	

	27. Did the creditor disclose a statement that information about the consumers’ right to dispute transactions is included in the account-opening disclosures, and is this statement placed directly below the table? [12 CFR 1026.6(b)(2)(xv)]
	
	
	

	28. To the extent applicable, did the creditor disclose, for charges imposed, the circumstances under which the charge may be imposed, including the amount of the charge or explanation of how the charge is determined; and did the creditor include a statement of when finance charges begin to accrue, including an explanation of whether or not any time period exists within which any credit extended may be repaid without incurring a finance charge? [12 CFR 1026.6(b)(3)(i)]
	
	
	

	29. Did the creditor disclose, as applicable, for each periodic rate that may be used to calculate interest,
a. the rate (expressed as a periodic rate and a corresponding APR)?
b. the range of balances to which the rate is applicable?
c. the type of transaction to which the periodic rate applies?
d. an explanation of the method used to determine the balance to which the rate is applied? [12 CFR 1026.6(b)(4)(i)]
	
	
	

	30. Did the creditor disclose, as applicable, for interest rate changes that are tied to increases in an index or formula specifically set forth in the account agreement,
a. the fact that the APR may increase?
b. how the rate is determined, including the margin?
c. the circumstances under which the rate may increase?
d. the frequency with which the rate may increase?
e. any limitation on the amount the rate may change?
f. the effect(s) of an increase? [12 CFR 1026.6(b)(4)(ii)]
	
	
	

	31. Did the creditor disclose, as applicable, for interest rate changes that are specifically set forth in the account agreement and not tied to increases in an index or formula,
a. the initial rate (expressed as a periodic rate and a corresponding APR)?
b. how long the initial rate will remain in effect and the specific events that cause the initial rate to change?
c. the rate (expressed as a periodic rate and a corresponding APR) that will apply when the initial rate is no longer in effect and any limitation on the time period the new rate will remain in effect?
d. the balances to which the new rate will apply?
e. the balances to which the current rate at the time of the change will apply? [12 CFR 1026.6(b)(4)(iii)]
	
	
	

	32. Did the creditor provide the applicable disclosures if the creditor offers optional credit insurance, or debt cancellation or debt suspension coverage? [12 CFR 1026.6(b)(5)(i)]
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	33. Did the creditor disclose the fact it has or will acquire a security interest in the property purchased under the plan, or in other property identified by item or type? [12 CFR 1026.6(b)(5)(ii)]
	
	
	

	34. Did the creditor disclose a statement that outlines the consumer’s rights and the creditor’s responsibilities, substantially similar to Model Form G-3(A) in appendix G? [12 CFR 1026.6(b)(5)(iii)]
Note: Disclosures required by 12 CFR 1026.6( b)(3) through (b)(5) that are not otherwise required to be in the table and other information may be presented with the account agreement or account-opening disclosure statement, provided such information appears outside the required table. [12 CFR 1026.6(b)(1)(i)]
	
	
	

	35. If applicable, did the creditor that provided the account-opening disclosures in person at the time the plan was established, in connection with financing the purchase of goods or services, and that imposed fees (see 12 CFR 1026.6(b)(2)(vii) through (b)(2)(xi)) that vary by state in the account-opening table disclose either (a) the specific fee applicable to the consumer's account, or (b) the range of the fees and a statement that the amount of the fee varies by state and refer the consumer to the account agreement or other disclosure provided with the account-opening table, where the amount of the fee applicable to the consumer's account is disclosed? And did the creditor refrain from listing fees for multiple states in the account-opening summary table? [12 CFR 1026.6(b)(1)(iii)]
	
	
	

	36. Are the 12 CFR 1026.6(a) disclosures for an added feature or credit device with different finance charge terms provided before the consumer uses the feature or device? [12 CFR 1026.9(b)(2)]
	
	
	

	37. Has the creditor retained evidence of compliance with Regulation Z for two years after the date disclosures were required to be made or action was required to be taken? [12 CFR 1026.25(a)]
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