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Overall CRA Rating

Institution’s CRA Rating: This institution is rated “Outstanding.”

The following table indicates the performance level of Wachovia Bank, National
Association (Wachovia) with respect to the Lending, Investment, and Service Tests:

Wachovia Bank, National Association
Performance Tests

Performance Levels Lending Test* | Investment Test | Service Test
Outstanding X X X

High Satisfactory

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The lending Test is weighted more heavily than the investment and service tests when arriving
at an overall rating.

The major factors that support this rating include:

e Primarily good levels of lending activity and distribution;

e Good, and often excellent, distribution of loans among geographies and
borrowers of different income levels;

¢ Significant levels of community development lending in many full-scope
assessment areas;

e Qualified investments that support notable community development throughout
its rating areas;

e Readily accessible retail services in most locations; and

e Active support for, and participation in, valuable community development
services in many communities.



Wachovia Bank, N.A. Charter Number: 00001

Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance
evaluation, including the CRA tables. The definitions are intended to provide the
reader with a general understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Block Numbering Area (BNA): A statistical subdivision of a county for grouping and
numbering blocks in non-metropolitan counties where local census statistical area committees
have not established census tracts. A BNA does not cross county lines.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts usually have between 2,500 and 8,000 persons, and their
physical size varies widely depending upon population density. Census tracts are designed to
be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Community Development: Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms that
meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize-
0] Low-or moderate-income geographies;
(i) Designated disaster areas; or
(i) Distressed or underserved nonmetropolitan middle-income geographies
designated by the Board, Federal Deposit Insurance Corporation, and Office of
the Comptroller of the Currency, based on-
a. Rates of poverty, unemployment, and population loss; or
b. Population size, density, and dispersion. Activities that revitalize and
stabilize geographies designated based upon population size, density, and
dispersion if they help to meet essential community needs, including needs
of low- and moderate-income individuals.
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Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s
record of meeting the credit needs of its local community, consistent with the safe and sound
operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business, or
small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male household and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full-Scope Review: Performance under the Lending, Investment, and Service Tests is
analyzed considering performance context, quantitative factors (e.g., geographic distribution,
borrower distribution, and total number and dollar amount of investments), and qualitative
factors (e.g., innovativeness, complexity, and responsiveness).

Geography: A census tract or a block numbering area delineated by the United States Bureau
of the Census in the most recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan area to file annual summary reports
of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applications, the amount of loan requested, and the disposition of the application
(e.g., approved, denied, and withdrawn).

Home Mortgage Loans: Such loans include home purchase and home improvement loans, as
defined in the HMDA regulation. This definition also includes loans for multifamily (five or more
families) dwellings, loans for the purchase of manufactured homes and refinancing of home
improvement and home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is
analyzed using only quantitative factors (e.g., geographic distribution, borrower distribution, total
number and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.
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Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every ten years and used to determine the income level category of geographies. Also, the
median income determined by the Department of Housing and Urban Development annually
that is used to determine the income level category of individuals. For any given area, the
median is the point at which half of the families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined
by the Office of Management and Budget, and any other area designated as such by the
appropriate federal financial supervisory agency.

Metropolitan Division (MD): As defined by Office of Management and Budget, a county or
group of counties within a Metropolitan Statistical Area that contains a population of at least 2.5
million. A Metropolitan Division consists of one or more counties that represent an employment
center or centers, plus adjacent counties associated with the main county or counties through
commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management and
Budget, as having at least one urbanized area that has a population of at least 50,000. The
Metropolitan Statistical Area comprises the central county or counties, plus adjacent outlying
counties having a high degree of social and economic integration with the central county as
measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography.

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 percent and less than 80
percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Other Rated Area: A rated area not selected as a Primary Rated Area. These areas are fully
evaluated and receive full consideration in the overall rating process, but streamlined narrative
descriptions are provided within the Public Disclosure.

Primary Rated Area: A rated area selected to receive a fully descriptive narrative evaluation
within the Public Disclosure. These areas encompass a significant portion of the bank’s overall
operations.
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Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multi-state metropolitan area, the institution will receive
a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting
(TFR) instructions. These loans have original amounts of $1 million or less and typically are
either secured by nonfarm or nonresidential real estate or are classified as commercial and
industrial loans. However, thrift institutions may also exercise the option to report loans secured
by nonfarm residential real estate as "small business loans" if the loans are reported on the TFR
as nonmortgage, commercial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier One Capital: The total of common shareholders’ equity, perpetual preferred shareholders’
equity with non-cumulative dividends, retained earnings and minority interests in the equity
accounts of consolidated subsidiaries.

Upper-Income: Individual income that is more than 120 percent of the area median income, or
a median family income that is more than 120 percent, in the case of a geography.
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Description of Institution

Wachovia Bank, National Association (Wachovia) is an interstate bank
headquartered in Charlotte, North Carolina. Wachovia operates approximately 3,000
branches in 14 states and the District of Columbia.

Wachovia has total assets of approximately $504 billion, total domestic deposits of
approximately $306 billion, and Tier One Capital of approximately $32 billion. The bank
is the primary subsidiary of Wachovia Corporation (WC), also headquartered in
Charlotte. Total assets of WC are approximately $707 billion. WC has one other
commercial banking subsidiary, Wachovia Bank of Delaware, National Association,
headquartered in Wilmington, Delaware.

Wachovia is a large full-service bank offering consumer and business products through
its domestic branches and other means of access. The consumer/retail products and
services considered in this evaluation are provided primarily through the general bank
and its mortgage loan subsidiary. There are no legal, financial, or other impediments
that significantly impact the ability of Wachovia to help meet community credit needs
within its assessment areas.

The previous evaluation of Wachovia is as of June 30, 2003. The evaluation reflects an
“Outstanding” rating.
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Scope of the Evaluation

Evaluation Period/Products Evaluated

The evaluation considers home mortgage loan products (home purchase, home
improvement, home refinance, and multifamily, where applicable), small business
lending, small farm lending (where applicable), retail services, and qualified community
development lending, investments, and services. Except as noted below, conclusions
drawn for this evaluation are based upon performance during the calendar years 2004
and 2005 for aggregated home mortgage, small business, and small farm lending. In
addition, community development activities are considered for the period July 1, 2003,
through June 30, 2006.

This evaluation considers, at the bank’s request and in accordance with regulation,
lending by the subsidiary, Wachovia Mortgage Corporation. Wachovia has a number of
other operating subsidiaries that did not impact this evaluation.

Also at the request of Wachovia management, this evaluation considers certain activity
resulting from the acquisition by the parent company in 2004 of SouthTrust Corporation.
All activities have been considered in aggregate. In accordance with the policies of the
OCC, no consideration is given for qualified loans, investments, or services performed
solely by SouthTrust entities during the evaluation period but prior to November 1, 2004,
the date when WC acquired SouthTrust Corporation.

Data Integrity

The OCC has conducted independent testing of HMDA and small business data
considered in this evaluation and of Wachovia’s ongoing processes for collecting,
verifying, and reporting this information. This evaluation included a review of all
community development loans, investments, and services presented for consideration.
The data and information are judged reliable.

Selection of Areas for Full-Scope Review

Selection of areas for full-scope review gave consideration to coverage of the bank’s
activities within each rating area, information or concerns that may have been raised by
public comment, and previous review on a full-scope basis. Refer to Appendix A for
other information on the scope of the examination and for the listing of all AAs.

Ratings

Ratings are based primarily upon the performance within the full-scope assessment
areas. State ratings in this document do not reflect performance in the parts contained
within multistate metropolitan areas. Performance within any multistate area is rated
separately. Refer to Appendix B for each of the Multistate Metropolitan Area Ratings
and State Ratings.
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Fair Lending Review

The OCC found no evidence of discriminatory or other illegal credit practices
inconsistent with helping to meet community credit needs.

Comments Applicable to All Rated Areas

LENDING TEST

Generally, throughout the process, ratings are determined by giving heavier weight to
the distribution of the primary products offered in a rating area. These are typically
home mortgage and small business loans. Provision and distribution of multifamily
loans and small farm loans have been usually given less weight because those
products are not so prevalent in most areas. In arriving at the overall rating, heavier
weight is given to the larger areas (based upon deposit volume).

A variety of flexible mortgage loan products that address the credit needs of low- and
moderate-income geographies and individuals augment the bank’s general mortgage
lending program and contribute positively to Wachovia’s overall lending test
performance.

Wachovia offers numerous flexible mortgage products targeted to low- and moderate-
income borrowers or to borrowers purchasing homes in low- and moderate-income
geographies. While some flexible mortgage loan products are offered in conjunction
with Fannie Mae, three products — the Affordable Home Mortgage, the Neighborhood
Development (Target) Mortgage, and the Community Partnership Mortgage — were
developed by Wachovia. Flexible mortgage loan products provide such features as
discounted interest rates, lower down-payment requirements, waived private mortgage
insurance, expanded income ratios, and higher loan-to-value requirements.

While the majority of targeted lending programs are offered throughout all of the bank’s
assessment areas, some special programs have been developed to respond to unique
assessment area needs or partnership opportunities. In the states of Florida, Georgia,
North Carolina, South Carolina, and Virginia, Wachovia offers an innovative Down-
Payment-Assistance Program (DAP) to increase home ownership among low-income
applicants for whom home ownership is the most difficult. Under this program,
Wachovia matches a low-income participant’s down payment funds on a 3-to-1 basis.
The DAP can be combined with the Federal Home Loan Bank of Atlanta’s First-Time
Homebuyer program in which Wachovia participates.

Also, during the evaluation period, Wachovia provided technical assistance to Fannie
Mae to develop and pilot a new, innovative, mortgage program that accepts Department
of Housing and Urban Development Section 8 housing assistance payments as
mortgage payments. The program, piloted in portions of Florida, New York, North
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Carolina, and South Carolina, is designed as a way to help increase the level of home
ownership among the low- and very-low-income segments of the population. The bank
also provided such assistance in launching the Baltimore Closing Cost Loan Program
and the Philadelphia Home Improvement Loan Program. Both of these offer flexible
loans to low- and moderate-income borrowers or borrowers with homes in low- and
moderate-income geographies.

Inside/Outside Ratio

This analysis was performed at the bank level rather than at the rating area or
assessment area levels. During the evaluation period, a substantial majority of the
bank’s loan originations were within its overall assessment area. Specifically, 89% of
the number of all loans and 86% of all dollars originated during the evaluation period
were within the bank’s assessment areas. By product, by number, 86% of all home
loans and 97% of all small loans to businesses and farms were originated within the
bank’s assessment areas. By dollars, 83% of all home loans and 95% of small loans to
businesses and farms were originated within the bank’s assessment areas. This
performance was positively considered in the overall analysis of the distribution of
lending by income level of the geographies.

Lending Gap Analysis

Lending distribution in Wachovia’s full-scope assessment areas was evaluated to
determine if any unexplained conspicuous gaps, especially any that might seem to
disadvantage low- or moderate-income geographies, are in evidence. Lending reports
and maps detailing the volume and distribution of home mortgage and small business
loans were utilized. No unexplained conspicuous gaps were identified.

INVESTMENT TEST

During the evaluation period, Wachovia made qualified investments totaling $1billion.
There are also $1.5 billion in prior period investments with outstanding balances. Prior
period investments are comprised of tax-credit-financed projects, community
development state and municipal bonds, education bonds, and equity investments in
community development entities. These investments had a positive impact in many
AAs where the level of current period investments was lower by comparison. Wachovia
continues to demonstrate a leadership role in investing in programs for affordable
housing and neighborhood revitalization.

Low Income Housing Tax Credits (LIHTCs)

These products continue to be an integral part of Wachovia’s investment program in
most of its AAs. These investments provide long-term debt and equity financing for
affordable housing projects. LIHTC projects have specific requirements for the
percentage of housing units restricted to low- or moderate-income families. Wachovia
makes direct investments in LIHTCs, rather than through third-party intermediaries.
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LIHTCs are complex investments that require specialized expertise due to the nature of
each project, extensive administrative requirements, and complex tax-related
compliance issues. During the evaluation period, Wachovia invested in over 162 LIHTC
projects totaling $669 million in the bank’s AAs and $367 million in markets outside the
bank’s AAs in California, lllinois, Indiana, New Mexico, Ohio, Washington, and
Wisconsin. These investments provided for the development of over 50,000 units of
affordable housing within the bank’s AAs and over 5,000 units outside of those AAs.

New Markets Tax Credits (NMTCs)

The NMTC program was introduced by the United States Treasury Department’s
Community Development Financial Institutions Fund in 2000. Its purpose is to stimulate
economic growth and to create jobs in low-income areas. NMTCs provide tax
incentives for investments in community development entities (CDEs). These CDEs
subsequently provide financing to qualified businesses in designated low-income
communities. Wachovia has taken a leadership role in the use of NMTCs. The bank
formed its own CDE through which it was awarded the largest NMTC allocations for any
banking institution. Forming its own CDE allows Wachovia to have direct oversight of
the projects and investments. During the evaluation period, Wachovia originated over
forty NMTC investments totaling $294 million. These investments provided for the
creation or expansion of business enterprises within the bank’s AAs and the creation or
retention of 4,500 jobs.

SERVICE TEST

The analysis of Wachovia’s distribution of branches focused on the geographic
distribution by income level of the area. However, the analysis also showed that there
are cases where a branch that is located in a middle- or upper-income census tract is
adjacent to (across the street or within a few blocks of) a neighboring low- or moderate-
income tract. In the full-scope AAs, consideration was given to the access provided by
these “bordering branches”.

Wachovia provides accessibility to most of its banking services through alternative
delivery systems (other than branches and ATMs). Significant weight is not given to
these systems in these conclusions because Wachovia does not obtain demographic
information for the users of these systems.

Retail Banking Services

Wachovia offers a full range of loan and deposit products to its commercial, residential,
and consumer loan customers. There is a flexible group of low-cost or no-cost deposit
products, designed primarily for the benefit of low- and moderate-income customers.
These products include Free Checking, Free Student Checking, Express Access
Checking, College Access Checking, Access Fifty Checking, and the PayAccess ATM
Card. These accounts have no monthly maintenance fees, although the Express
Access requires direct deposit, as does the Access Fifty account. Wachovia also offers

10
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the Basic Checking account, with no minimum balance requirement, and a low monthly
service charge, but with a limited number of transactions per month.

Wachovia also offers NonProfit Checking to community organizations that serve
primarily low- and moderate-income persons. This account is designed to meet a not-
for-profit organization’s typical banking needs, has no minimum balance requirements
and no monthly maintenance fees.

Alternative Delivery Systems

Wachovia offers an alternative delivery system known as Wachovia-at-Work. This
worksite banking program provides access in the workplace and includes the option for
employees to perform personal banking on computers at their worksites through the
banking website provided by Wachovia. This program also provides financial literacy
education and special banking offers. The program can provide a free PayAccess card
that employees can use to obtain money from paychecks at any ATM. Over 3,000
(27%) worksites are in low- and moderate-income geographies, and the majority of
employees using this program are low- or moderate-income individuals. This creates
banking opportunities for companies with large numbers of low- and moderate-income
employees.

Full-service banking for all products and services is also available through the Internet
and Wachovia Direct Access, the bank’s toll-free telephone banking service, available
24 hours per day, seven days per week.

Community Development Services

e Money Smart
Wachovia partnered with a number of organizations to provide MoneySmart training
in English and Spanish for low- and moderate-income individuals. MoneySmart is a
basic financial literacy course, developed by the Federal Deposit Insurance
Corporation (FDIC). Wachovia was the first large bank in the nation to partner with
the FDIC to provide this program. Wachovia developed a train-the-trainer video that
Is provided to community organization in its assessment area at no charge, allowing
those organizations to provide this training directly to their clients. The bank’s staff
has also provided this training using its own in-house network to deliver the training
via satellite to its not-for-profit partners and their low- and moderate-income clients.
This has been done thirteen times. Locations where the bank has installed satellite
equipment include Charlotte, NC; Atlanta, GA; Roanoke, VA; and Camden, NJ.

e Section 8 Rent Housing Choice Voucher Program
Wachovia has pioneered and coordinated an innovative process for accepting
Housing and Urban Development Section 8 rent vouchers as mortgage payments.
The program applies Section 8 rental vouchers toward mortgage payments for up to
fifteen years. Two bank officers spent two years getting this program underway by
coordinating discussions among state leaders, housing authorities, and the Federal
National Mortgage Association. Wachovia was the first large east coast financial

11
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institution to pilot this labor-intensive program that is targeted to increase home
ownership among the low-income population. As a result of the bank’s technical
financial assistance, the program exists in thirteen markets: Atlantic City and Perth
Amboy, NJ; New Haven, CT; Monroe and Newburgh, NY; Philadelphia and
Norristown, PA; Durham and Gastonia, NC; Columbia and Spartanburg, SC; and
Largo and Orlando, FL. Other markets have been introduced to the program,
including Tampa, FL; Atlanta, GA; Raleigh, NC; Harrisburg, Lancaster, and Reading,
PA; Roanoke, VA, and the Southwest VA area.

e Individual Development Account (IDA) Program
Wachovia has taken on a leadership role in helping set up IDA programs for
community organizations that serve primarily low- and moderate-income persons.
The bank partnered with the New Jersey Department of Community Affairs to set up
a statewide IDA program to be used for education, affordable housing, or small
business development. IDA programs have been founded in Philadelphia, PA;
Jacksonville, FL; Hartford, CT; New York, NY; and Roanoke, VA.

e eCommunitiesfirst
Wachovia has developed this innovative community service program to increase
access to technology and improve overall financial literacy through computer training
for low- or moderate-income clients of qualifying community development service
organizations. The program includes “Introduction to PCs”, “Internet Basics”, and
“Basic Money Management”. It began with a partnership between the bank and the
Atlanta-Fulton County Public Library System to bring the program to greater Atlanta
through the creation of two mobile computer technology labs. The success of this
project has inspired the bank to create five other eCommunitiesfirst labs in Charlotte,
NC; Tallahassee and Miami, FL; Perth Amboy, NJ; and Philadelphia, PA. To date,
over 500 participants have been trained, the majority of whom have been low- or
moderate-income persons.

e BorrowSmart
Wachovia helped found BorrowSmart. This is an online financial tool that provides
information on home equity borrowing, money management, and detecting and
avoiding abusive lending practices. Founded in 2001, the BorrowSmart Public
Education Foundation provides free financial information primarily to not-for-profit
affordable housing organizations across the nation. Its founding was inspired by
unmet affordable housing needs for low- and moderate-income persons. Wachovia
has continued to support this organization by helping organize events in several
cities to create awareness for this initiative and through the presence of a Wachovia
community development officer on its board of directors.

In addition, Wachovia enhances its flexible mortgage product program by partnering
with approximately 170 not-for-profit community organizations throughout the various
assessment areas to provide homebuyer counseling for low- and moderate-income loan
applicants. Such educational programs assist participants in successfully completing
the mortgage loan process.
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Primary Rated Areas

This evaluation reflects information on six primary rated areas.

Charlotte-Gastonia-Concord (NC-SC) Multistate Metropolitan Area (7 Multistate
MSAs; Charlotte selected for full-scope review)

State of Alabama (17 AAs; Birmingham-Hoover MSA selected for full-scope review)

State of Florida (29 AAs; Miami-Miami Beach-Kendall MD selected for full-scope
review)

State of Georgia (19 AAs; Atlanta-Sandy Springs-Marietta MSA selected for full-
scope review)

State of North Carolina (25 AAs; Asheville MSA and Raleigh-Cary MSA selected
for full-scope reviews)

State of Pennsylvania (9 AAs; Philadelphia MD selected for full-scope review)

Description of Institution’s Operations

Refer to the market profiles in Appendix C for detailed demographics and other
performance context information for AAs that received full-scope reviews.

13



Wachovia Bank, N.A. Charter Number: 00001

Multistate Metropolitan Area Rating

Charlotte-Gastonia-Concord (NC-SC) Multistate Metropolitan Area

CRA rating for the Charlotte-Gastonia-Concord (NC-SC) Multistate Metropolitan
Area (Charlotte MSA): OQutstanding

The lending test is rated: Outstanding
The investment test is rated: Qutstanding
The service test is rated: Outstanding

The major factors that support this rating include:

e Excellent responsiveness by Wachovia to the credit needs of the MSA;

e Good distribution of Wachovia’s loans among geographies and among borrowers of
different income levels throughout the MSA;

e Community development lending levels that had a significant positive impact on the
performance within the MSA;

e An excellent level of qualified community development investments that addressed
the needs of the assessment area; and

e Service delivery systems which are readily accessible to geographies and
individuals of different income levels.

LENDING TEST

The bank’s performance under the Lending Test in the Charlotte-Gastonia-Concord
(Charlotte) MSA is rated Outstanding.

Lending Activity

Refer to Table 1 in the “Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

Lending activity in the Charlotte MSA is excellent. In the MSA, Wachovia has a deposit
market share of over 60% that ranks first among deposit-taking institutions. The bank
has the sixth, fifth, and third market ranks among all institutions for home purchase,
home improvement, and home refinance loans, respectively. The bank has the second,
first, and first market ranks for the number of home purchase, home improvement, and
home refinance loans, respectively, among local deposit-taking institutions. In dollars,
the bank has the fourth, second, and fourth market share, respectively, among all
institutions for the aforementioned home mortgage products. In dollars, the bank has
the second, first, and first market ranks among local deposit-taking institutions for the
aforementioned home mortgage products.

For small business loans, the bank has the sixth deposit market rank among all
institutions in terms of numbers of loans and the top market rank for dollars. Among

14



Wachovia Bank, N.A. Charter Number: 00001

local deposit-taking institutions, the bank has the second market rank for the number of
loans and the first market rank in terms of dollars.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the “Multistate Metropolitan Area(s)” section of Appendix D for the
facts and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations and purchases.

Home purchase loan geographic distribution in the Charlotte MSA is good. The
percentage of loans originated in low- and moderate-income geographies is near to and
significantly below, respectively, the percentage of owner-occupied units in like
geographies. In addition, the market share of loans in low- and moderate-income
geographies exceeds and is near to, respectively, the bank’s overall market share within
the AA.

Home improvement loan geographic distribution in the Charlotte MSA is good. The
percentage of loans originated in low- and moderate-income geographies exceeds and
is near to, respectively, the percentage of owner-occupied units in like geographies. In
addition, the market share of loans in low- and moderate-income geographies exceeds
and is below, respectively, the bank’ overall market share within the AA.

Home refinance loans geographic distribution in the Charlotte MSA is adequate. The
percentage of loans originated in both low- and moderate-income geographies is below
the percentage of owner-occupied units in those geographies. The market share of
loans in both low- and moderate-income geographies is near to the bank’s overall
market share within the AA.

Small Loans to Businesses

Refer to Table 6 in the "Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

The overall geographic distribution of small loans to businesses in the Charlotte MSA is
good. The distribution of small loans to businesses in low- and moderate-income
geographies exceeds and is below, respectively, the percentage of businesses in like
geographies. The bank’s market share of loans in low- and moderate-income
geographies exceeds and is near to, respectively, the bank’s overall market share of
small loans to businesses in the AA.

Small Loans to Farms

Refer to Table 7 in the Multistate Metropolitan Area(s) section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s origination/purchase of small loans to
farms.
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The geographic distribution of small loans to farms is good. The portion of loans made
in low- and moderate-income geographies exceeds and is below, respectively, the
percentage of farms in like geographies. In addition, the market share of loans in low-
and moderate-income geographies exceeds and is significantly below, respectively, the
bank’s overall market share of small loans to farms in the AA.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the “Multistate Metropolitan Area(s)” section of Appendix D for the
facts and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations and purchases.

Home purchase loan borrower distribution in the Charlotte MSA is good. This analysis
took into account for all three mortgage products housing affordability issues within the
MSA. The portion of loans to low-income borrowers is below the percentage of low-
income families in the AA. The portion of loans to moderate-income borrowers exceeds
the portion of moderate-income families in the AA. In addition, the market share of
loans to low- and moderate-income borrowers is near to and significantly below,
respectively, the bank’s overall market share of home purchase loans in the AA.

Home improvement loan borrower distribution is good. The portion of loans to both low-
and moderate-income borrowers is near to the percentage of both low- and moderate-
income families in the AA. In addition, the market share of loans to low- and moderate-
income borrowers is near to and is below, respectively, the bank’s overall market share
for home improvement loans within the AA.

Home refinance loan borrower distribution is good. The portion of loans to low-income
borrowers is below the percentage of low-income families in the AA. The portion of
loans to moderate-income borrowers substantially meets the percentage of moderate-
income families in the AA. For market share, the percentage of home refinance loans to
both low- and moderate-income is near to the bank’s overall market share for this type
of loan in the AA.

Small Loans to Businesses

Refer to Table 11 in the “Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

The borrower distribution of small loans to businesses is adequate. The percentage of
small loans to businesses is below the percentage of small businesses in the AA. The
bank’s market share of small loans to businesses is below its overall business loan
market share. The bank also makes a majority of these loans in smaller amounts.
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Small Loans to Farms

Refer to Table 12 in the “Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination/purchase of small loans to farms.

The borrower distribution of small loans to farms is poor. The percentage of loans to
small farms is significantly below the percentage of small farms in the AA. The market
share of small loans to farms is significantly below the bank’s overall market share of
the type loan. The bank makes a majority of these loans in smaller amounts.

Community Development Lending

Refer to Table 1 (Lending Volume) in the “Multistate Metropolitan Area(s)” section of Appendix D for
the facts and data used to evaluate the bank’s level of community development lending. This table
includes all community development loans, including multifamily loans that also qualify as community
development loans. In addition, Table 5 includes geographic lending data on all multifamily loans,
including those that also qualify as community development loans. However, Table 5 does not
separately list community development loans.

Community development lending had a significantly positive impact upon the bank’s
lending performance in the Charlotte MSA. During the assessment period, the bank
originated 27 qualified community development loans totaling $282 million. All of the
loans were for affordable housing and helped to create over 1,600 new units of
affordable housing. A particularly noteworthy project included the acquisition,
rehabilitation and conversion of an historic cotton mill into affordable housing units. The
project included the renovation of three existing buildings and the construction of five
new buildings along with the use of state and federal historic tax credits.

INVESTMENT TEST

Refer to Table 14 in the “Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

The bank’s performance under the Investment Test in the Charlotte MSA is rated
Outstanding.

The volume of qualified investments is excellent. During the evaluation period,
Wachovia made 116 investments in the AA totaling $18.2 million. Prior period
investments continuing to benefit the community total $39 million. Investments were
primarily for affordable housing and revitalization. Investments include three LIHTC
projects totaling $6.8 million that resulted in 112 additional units of affordable housing
and $1.2 million in financial contributions to local or regional organizations providing
community development services to low- or moderate-income individuals.

During 2005, Wachovia provided $4.8 million in LIHTCs to develop an 80-unit affordable
housing apartment community in the University Area of Charlotte. Such units had been
lacking there, and the need was great. All of the units are restricted to families earning
below 60% of the median family income.
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Wachovia provided $45,000 in grants to various community organizations to use toward
down-payment assistance for low- and moderate-income families purchasing homes
that were developed by two community development organizations. The bank provided
an additional $3,000 grant to support home-ownership counseling. The grants provided
assistance to nine low- and moderate-income homebuyers.

Wachovia provided a foundation grant in the amount of $125,000 as initial funding for
the Small Business Enterprise Loan Fund. The fund was established to assist small
businesses in gaining access to working capital or expansion funds in the Charlotte
area. To date, 55 small businesses have received loans through the fund, and most of
those businesses are based in low- and moderate-income geographies.

SERVICE TEST

Refer to Table 15 in the “Multistate Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

The bank’s performance under the Service Test in the Charlotte MSA is rated
Outstanding.

Retail Banking Services

Wachovia's service delivery systems are readily accessible to geographies and
individuals of different income levels in the AA. Branch distribution in low-income
geographies is below the percentage of population in those geographies by virtue of the
fact there are no branches located there. Two bordering branches are identified that
mitigate the limited accessibility. Conversely, accessibility is excellent in moderate-
income geographies where the percentage of branches exceeds the population. In
addition, there are six bordering branches that enhance accessibility for those
geographies.

Branch openings and closings have not adversely affected the accessibility of delivery
systems for low- or moderate-income geographies. One branch was closed in a
moderate-income geography, following the merger with SouthTrust. No branches have
opened in those geographies.

In the Charlotte MSA, there are no inconsistencies in hours or services provided among
branches located in geographies of different income levels.

Community Development Services

Wachovia exhibits a high level of CD services. The provision of CD services has a
significant positive impact upon the Service Test rating. The services provided are
responsive to identified community needs. Both leadership and creativity are noted in
many of the services provided.
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The bank provided numerous services to many different groups in the community.
Participants helped to advise local community organizations on budgeting, financing,
marketing, investing, project targeting, loan review, and fundraising efforts. Officers
also conducted many financial education, train-the-trainer, first-time homebuyer, and
small business seminars. The following are highlights of CD services:

Wachovia provided qualified services to an organization whose mission is
workforce development, primarily for low- and moderate-income persons.
Services include installation and marketing of the bank’s eCommunitiesfirst
curriculum, organizing an open house demonstration, and training the staff
trainers. A Wachovia officer also served on the board. This organization served
several thousand low- or moderate-income persons in recent years.

Wachovia was the primary corporate sponsor and helped to organize, market,
and present an affordable housing fair. The fair targeted the low- and moderate-
income Latino population, and was attended by over 1,500 persons. Wachovia
also provided financial literacy education.

Wachovia has provided numerous financial services to a church whose programs
serve primarily low- and moderate-income persons and small businesses.
Services include the MoneySmart program, training, and administrative
expertise, some through the innovative use of satellite technology. The
organization conducted 87 financial literacy classes for approximately 750
persons from 2004 through 2006. Through the same organization, Wachovia
provided financial literacy education to minority-owned small businesses. At two
other workshops, targeted to low- and moderate-income women, Wachovia
officers provided retirement planning, investing, and affordable housing
education to 115 persons.
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State Rating

State of Alabama

CRA Rating for Alabama: OQutstanding

The lending test is rated: High Satisfactory
The investment test is rated: OQutstanding
The service test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness by Wachovia to the credit needs of
the assessment areas within the state;

e Adequate distribution of Wachovia’s loans among geographies and good distribution
among borrowers of different income levels throughout its assessment areas;

e Community development lending levels that had a positive impact on the
performance within the state;

e An excellent level of qualified community development investments that addressed
the needs of the state; and

e Service delivery systems that are readily accessible to geographies and individuals
of different income levels, coupled with excellent community development services.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in Alabama is rated High Satisfactory. Based upon a full-
scope review, performance in the Birmingham-Hoover (Birmingham) MSA is excellent.
Performance in the limited-scope assessment areas negatively impacted the overall
rating for the Lending Test in Alabama.

Lending Activity

Refer to Table 1 in the State of Alabama section of Appendix D for the facts and data used to
evaluate the bank’s lending activity.

Lending activity in the Birmingham MSA is good. In the MSA, Wachovia has a deposit
market share of approximately 15% which ranks second among deposit-taking
institutions. Among all institutions, the bank has the ninth, fifth, and sixth market ranks,
in terms of numbers, for home purchase, home improvement, and home refinance
loans, respectively. In dollar terms, the bank has the second, sixth, and sixth market
ranks, respectively, for the aforementioned home mortgage products among all
institutions. In addition, the bank has the top market ranks for the number of home
purchase and home refinance loans, and the second market rank for home
improvement loans, among local deposit-taking institutions. In dollars, the bank has the
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top market rank for home purchase loans and the second market rank for home
improvement and home refinance loans among local deposit taking institutions.

Regarding small business loans, the bank has the fifteenth and fifth market shares in
terms of numbers and dollars among all institutions. Also the bank has the seventh
market rank for the number of loans and the fifth market rank in terms of dollars for local
deposit-taking institutions.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the State of Alabama section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

Home purchase loan geographic distribution in the Birmingham MSA is adequate. The
analysis took into account for all three mortgage products the slightly higher than usual
poverty levels in the moderate-income geographies. The percentage of loans originated
in both low- and moderate-income geographies is significantly below the percentage of
owner-occupied units in like geographies. In addition, the market share of loans in both
low- and moderate-income geographies exceeds the bank’s overall market share within
the AA.

Home improvement loan geographic distribution in the Birmingham MSA is good. The
percentage of loans originated in low- and moderate-income geographies is below and
exceeds, respectively, the percentage of owner-occupied units in like geographies. In
addition, the market share of loans in both low- and moderate-income geographies
exceeds the bank’s overall market share within the AA.

Home refinance loan geographic distribution in the Birmingham MSA is good. The
percentage of loans originated in both low- and moderate-income geographies is near
to the percentage of owner-occupied units in like geographies. In addition, the market
share of loans in both low- and moderate-income geographies exceeds the bank’s
overall market share within the AA.

Small Loans to Businesses

Refer to Table 6 in the State of Alabama section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to businesses.

The overall geographic distribution of small loans to businesses in the Birmingham MSA
is good. The distribution of small loans to businesses in low- and moderate-income
geographies is below and near to, respectively, the percentage of businesses in like
geographies. The bank’s market share of loans in low- and moderate-income
geographies is near to and exceeds, respectively, the bank’s overall market share of
small loans to businesses in the MSA.
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Small Loans to Farms

Refer to Table 7 in the State of Alabama section of Appendix D for the facts and data related to the
geographic distribution of the bank’s origination/purchase of small loans to farms.

Due to the minimal number of small loans to farms originated during the assessment
period, we did not analyze the bank’s performance for this product.

Distribution of Loans by Income Level of the Borrower

