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Institution’s CRA rating:
Thisingtitution israted Satisfactory.
The conclusons for the three rating criteria are:

The bank demongtrates an adequate level of community development services and qudified
investment activity, particularly investments that are not routinely provided by private investors.

The bank demondtrates rare use of innovative or complex qudified investments, community
development loans, or community development services.

The bank demondirates excellent responsveness to credit and community development needsin its
assessment area.

Scope of the Examination

In evauating the bank’ s performance under the Community Reinvestment Act (CRA), we reviewed
community development activities from March 9, 1998, through July 22, 2002. We reviewed the level
and nature of qudified investments and community development services. At the bank’ s request, we
aso conddered qudified investments provided by its afiliates. At the prior examination dated March 9,
1998, we rated the bank Satisfactory.

If abank has adequately addressed its assessment area (AA) needs, the OCC considers activities that
benefit areas outside of its AA in the evauation of its performance. The bank has adequately addressed
the needs of its AA, and therefore, outside of AA qudified investments were consdered in evauaing its
performance.

Description of Institution

Chevron Credit Bank, N.A., (CCB) has asingle office located in Murray, Utah, in Salt Lake County.
CCB was chartered on December 16, 1996, as a Competitive Equdity Banking Act (CEBA), credit
card bank. The bank smultaneoudy received its designation as a limited- purpose indtitution for
purposes of the CRA. CCB offers proprietary credit cards. The bank’s CEBA datus limitsits ability
to accept deposits and extend loans outside the credit card scope of operations. CEBA designated
inditutions CRA performance is evauated under the Community Development Test. Thistest focuses
on qudified community development investments, qudified community development services, and
qudified community development effiliate activities.

Chevron Credit Bank, N.A., isasubsdiary of Chevron USA, Incorporated, which is a subsidiary of
ChevronTexaco Corporation. ChevronTexaco Corporation isagloba petroleum company with assets



totaling more than $77 hillion as of December 31, 2001. The bank’s &ffiliate, Chevron Credit Card
Enterprises, Incorporated, (CCCE) performs amgority of CCB’s operationa activities and is located
in Concord, Cdifornia. CCB has only ten employees, five are in the Murray, Utah, bank location, and
five are a CCCE in Concord, Cdifornia. The bank reported a net income of nearly $4 million for
2001. At year-end 2001, assets and equity capitd totaled $109 million and $42 million, respectively.
Tota assets reflect the bank’ s practice of sdling on adaily, non-recourse basis, al of its receivables
generated by credit card accounts to a securitization trust. Daily receivable sdes average $7.5 million.

Table 1: Financial Information (000s)

Year-end | Year-end | Year-end | Year-end M ost Average
1998 1999 2000 2001 Recent for
Quarter- | Evaluation
end Period
03/31/2002

Tier 1 Capital 14,636 12,448 39,064 41,811 27,391 27,070

Total Income 46,847 47,711 51,807 67,354 58,692 54,482

Net Operating

Income 24,839 25,271 6,484 6,198 5,856 13,726

Total Assets 62,550 63,915 121,590 109,494 157,467 103,003

Pass Through

Receivables 459,770 488,946 567,206 468,858 440,500 485,056

Source: Consolidated Report of Condition and Income and bank reported data.

Description of Assessment Area

Chevron Credit Bank, N.A.’s assessment area meets the technica requirements of the Act and does
not arbitrarily exclude low- and moderate-income censustracts. The bank designated Sdlt Lake and
Davis Counties as its assessment area. Both counties are located within the Salt Lake-Ogden
Metropolitan Statistica Area (MSA) in the State of Utah. The assessment areais amix of urban,
suburban, and rura areas comprising 192 census tracts and including nearly 54 percent of Utah's
population. The 2001 Department of Housing and Urban Development estimated median family income
for the MSA is $54,300.

According to the 2001 Economic Report to the Governor, the five-year declinein Utah'sjob growth
rate bottomed out in 1999, and the rate of job growth increased dightly in 2000 to 2.6 percent.
Despite this moderation, Utah was the 11" fastest growing state in terms of job creation for the period
of November 1999 to November 2000. The unemployment rate for the state of Utah was 4.4 percent
in 2001, while the rate for the U.S. was 4.8 percent.

SAt Lake County isthe most populous county in the state, with an estimated 898,000 residents in 2000.
The county’ s average annual growth rate in the 1990s was 1.7 percent, dightly below the state€' s 2.3



percent. Salt Lake County’s unemployment rate in 2000 was 3.0 percent. The trade and services
sectors comprise over one-hdf of Sat Lake County’ s mgor industry employment. Eight of the ten
largest employersin the county are in the public sector.

Davis County’s population of gpproximately 239,000 in 2000 makes it the third most populous in the
date. The mgor industries in Davis County are government, trade, and services. Hill Air Force basein
1996 was the largest employer in the county with over 7,000 employees. Davis County’s
unemployment rate in 2000 was 3.0 percent. Table 2 below shows the number and percent of census
tracts by income level, and the number and percent of familiesin those tracts.

Table 2: Assessment Area Description

Number L ow M oder ate Middle Upper
Geographies (Census
Tracts) 192 4% 22% 50% 24%
Distribution of Families
by Income L evel 221,715 17% 20% 26% 37%
Businesses by
Geography 47,525 5% 25% 48% 22%

Source: Demographic Data- 1990 U.S. Census, Dun & Bradstreet Data.

Banking compstition in this assessment arealisintense. In addition to the retail and commercid banks
located in the assessment area, there are severa nationwide finance companies, mortgage companies,
credit unions, and one other CEBA bank. There are 41 financid indtitutions operating 330 offices in the
assessment area.

As part of this evduation, we interviewed one organization whose misson isto facilitate affordable
housing in the assessment area. We a0 reviewed information recently gathered at meetings between
regulatory agencies and community organizations supporting affordable housing, economic development,
and smd| businessinterests. The contacts indicated the primary community development need in the
assessment arealis affordable housing. Other community development needs include small business
financing, multi-family rental housing, and credit education/counsdling for both business owners and
individual consumers. The State of Utah, through the Utah State Housing Agency, offers low-interest
money for home purchase to low- and moderate- income families. However, these funds are limited
and thereis Siff competition among private investors/financia inditutions for dollar alocations.




Conclusions About Performance

SUmmary

>

The overdl level of quaified community development investments and servicesis adequate. We
based this conclusion on the bank’ s adequate leve of quaified investmentsin the AA, the high level
of investments outside the AA, and that the qualified investments provided funding sources for
community development organizations that are not normaly provided by private investorsin this
AA. Weweighed the qudified investments within the AA more heavily than those outside the AA
because of their direct benefit to AA community development needs. In addition, the bank’s
qudified services were targeted and effective, but were limited to some extent because the bank
relies on one bank officer to perform essentidly dl quaified services. Totd investments to average
receivables are acceptable.

The bank rarely used innovative or complex qudified community development investments and
sarvices. A mgority of its qudified investments are grants that are funding sources not normdly
provided by private investors within this AA. In 1998, a CCB éffiliate donated a Chevron Service
Station to an organization to manage and operate, with profits going toward neighborhood
reinvestment projects.

Chevron Credit Bank, N.A. showed excellent responsiveness to the community development needs
in its assessment area. The bank worked with community based organizations to address the critical
issue of affordable housing for low- and moderate-income people in the assessment area. More
than 63 percent of the bank’ s qualified investmentsin the assessment area went toward affordable
housing.

Qualified Investments

During the evauation period, the bank provided qualified community development investments of

$959,000 in their assessment area or to a greater geographic areathat included the assessment area. A

bank affiliate provided $40,000 in qualified community development investments in the assessment area
In addition, abank &ffiliate provided $18.9 million in grants during the examination period that benefited

community development initiatives that were nationwide in scope. Table 3 shows the amount of the

bank’ s qudified investment and grant activity that benefited its assessment area and other investments

and grants that benefited areas outside the assessment area. Table 4 shows the financia contributionsin

rdation to CCB’sfinancid information.



Table 3: Qualified Investment Activity (000s)

Benefits AA Outside AA Totals
Originated I nvestments
Originated Grants 999 18,857 19,856
Prior Period Investmentsthat
Remain Outstanding
Totals 999 18,857 19,856
Table 4: Qualified I nvestment Per centages
BenefitsAA (%) | OutsdeAA (%) Total (%)

Total Investments/Average

Tier 1 Capital 3.7% 69.7% 73.4%
Total Investments/Average
Total Income 1.8% 34.6% 36.4%
Total Investments/Average
Receivables 0.2% 3.9% 4.1%

NOTE: Total Investmentsisfound in Table 3. Average capital, income, and receivablesare found in Table 1.

Thefalowing examples illugtrate the mogt sgnificant community development invesments and grants
CCB provided that benefit the assessment area, a greater statewide area that includes the assessment

areq, or that are beyond the bank’ s assessment area.

CCB provided grants totaing $185,000 to an organization whose mission isto creste
affordable housing and revitdize and preserve a positive image of neighborhoods within Sat
Lake County. The organization develops affordable housing for first time homebuyers and
provides low-interest loans to individuas unable to secure financing through traditiona lending
indtitutions. CCB’s grants were used to facilitate the organization's effort to revitdize a
neighborhood located in alow-income areaand to defray administrative and operationd costs

of the organization.

CCB made deposits totding $169,000 in a community development financid inditution (CDH).
Theingtitution leveraged these and other deposits to obtain a $100,000 low-interest loan from
the National Credit Union Association to increase the indtitution’ s reserve accounts. One
requirement of the loan isthat the inditution must use the funds to grow by matching it with



depogits on adollar for dollar basis. CCB contributes dl interest earned on the deposits back
to the CDFI.

CCB provided grants totaling $125,000 to an organization that asssts low-income families megt
their housing needs. CCB grants enabled the organization to complete afull rehab of one low-
cost housing complex and complete landscaping and rehab of externa grounds at other facilities.

CCB provided grants totaing $75,000 to an organization whose misson is to help low-income
families obtain affordable homes through volunteer service and client “swest equity.” CCB’s
grants were used to help cover costs associated with home construction costs, to purchase
needed software, and to help defray administrative and operating costs.

CCB provided grants totaling $100,000 to an organization whose misson isto provide
affordable housing development for low- and very low-income and special needs people.
CCB'’ s grants were used to provide furnishings for rehab of housing units and to defray
adminigrative and operating codts.

CCB provided a grant totaling $5,000 to assist with costs associated with the organization and
formation of a Community Reinvestment Corporation in Utah.

Chevron USA made fair share contributions to Consumer Credit Counsdling Service (CCCS)
in Utah totaling $78,000 and to CCCS organizations across the country totaling more than $1.6
million. CCCS determines the fair share based on the amount of accounts collected on behalf
of the bank.

Chevron USA provided grants totaing more than $7.2 million to United Way organizations that
certified that 51 percent or more of the donated funds went to agencies and activities targeted
toward low- or moderate-income individuas. These organizations were outsde the Assessment
Area

Chevron USA provided $50,000 to an organization whose mission isto help low-income
families obtain affordable homes. The grant was used to pay dl construction costs for a home.

In February 1999, Chevron USA partnered with a non-profit development corporation
dedicated to recovering blighted urban areas while providing comprehensive and sustainable
revitalization through private sector partnerships. Chevron USA donated anew Chevron
Service gation in alow- to moderate-income neighborhood on a formerly blighted property.
Chevron entered into amillion dollar aliance enabling the development corporation to purchase
the property and build abrand new, state of the art Chevron Station to be operated by the
corporation, with al revenue returning to the nonprofit for further community development.
The gation vaue is between $2 and $2.5 million. This is the second of two service stations



opened under the partnering arrangement with the non-profit development corporation.
In 2001, Chevron/Texaco USA provided agrant of $10 million to a 9/11 Relief Fund.
Community Development Services

Chevron Credit Bank, N.A.’s community development services are targeted to organizations and
programs that address the affordable housing and socia services needs of low- and moderate-income
people. The bank’s CRA Officer has demonstrated |eadership and taken active roles through his Board
and committee membershipsin organizations that reflect the most pressing community development
needsin the AA. While the community development services are not complex or innoveive, they are
very respongve to identified community development needs. Thefollowing isalist of notable
community development services performed by the bank.

The bank’s CRA Officer provided financia expertise by serving on the Board of Directors of an
organization whose mission isto create affordable housing and revitdize and preserve a positive image
of neighborhoods within Salt Lake County. The organization develops affordable housing for firgt time
homebuyers and provides low-interest loans to individuas unable to secure financing through traditiona
lending indtitutions. Additionally, the bank was sdlected as the recipient of the Outstanding Lender
Award of 1998. Thisaward is presented annually to recognize an individua or business that has taken
aleadership role in helping the organization promote revitdization efforts. Since 2000, the credit
committee gpproved 34 affordable housing loans within low-income areas of Salt Lake City. Thirteen
of these loans were firs mortgages. The remaining 21 were rehab second mortgage loans.

A bank officer served as a member of a nonprofit organization’s committee that provided financia
counseling of prospective homeowners, tracked “sweat equity,” and acted as aliaison between the
client and the organization. The organization's misson isto help low-income families obtain homes
through volunteer service and client “swest equity.” The bank officer has dso provided financia
expertise and knowledge of consumer law regulatory requirements as a member of the organization's
Board of Directors since November 1999. In 2000, the committee selected four families for afive-
home Planned Unit Development (PUD) project in Midvae, UT, and began the selection process for a
16-home PUD project in Magna, UT.

A bank officer provided financia expertise by serving as amember of the Board of Directors of a
nonprofit organization whose misson is to provide services targeted to low- or moderate-income
individuas. The officer served as Board Chairperson for adivison of this organization responsible for
trangtiona housing for low-income individuas with physicd disabilities

A bank officer provided financid expertise by serving as amember of the Credit Committee for a
nonprofit microenterprise organization.

Two bank officers and a bank employee served as participants on aworking committee addressing the
organizationa issues involved in the formation process of a sate-wide Community Reinvestment



Corporation (CRC) in Utah. The god of the CRC isthe creation of a statewide pool to provide
financing for affordable housing in the State of Utah.

Compliance with Anti-Discrimination Laws and Regulations

An andysis of four years public comments and consumer complaint information was performed
according to the OCC’ s risk-based fair lending approach. Based on its andysis of the information, the
OCC decided that a comprehensive fair lending examination would not need to be conducted with the
CRA evdudion thisyear. The latest comprehensive fair lending exam was performed in the fourth
quarter of 1999 and did not disclose any violations of anti-discrimination laws and regulaions.



Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this Performance Evaludtion. The definitions
are intended to provide the reader with a general understanding of the terms, not adtrict lega definition.

Affiliate - Any company that controls, is controlled by, or is under common control by another
company. A company is under common control with another company if both companies are directly
or indirectly controlled by the same company. A bank subsidiary is controlled by the bank and is,
therefore, an efiliate.

Assessment Area (AA) - A geographic areawhich condsts generadly of one or more MSAs (using the
MSA boundaries that were in effect as of January 1 of the calendar year in which the delinegtion is
made) or one or more contiguous poalitica subdivisons, such as counties, cities, or towns, in which the
bank hasits main office, branches, and deposit-taking ATMs.

Benefit to Assessment Area - A qudified Community Development activity benefits the assessment
arealif (i) the activity benefits areas within the assessment ares, or (ii) the activity benefits a broader
statewide or regiona area that includes the bank’ s assessment area.  If abank has adequately
addressed the needs of its assessment area, then the OCC aso considers activities submitted by the
bank that benefit areas outside of its assessment area.

CEBA - Competitive Equdity Banking Act of 1987 which permitted corporationsto form limited
purpose credit card banks, whose operations are restricted to credit card activities, without the
corporation becoming subject to the limitations of a*bank holding company” under the Bank Holding
Company Act. A CEBA credit card bank engages only in credit card operations, does not accept
demand deposits or savings or time deposits of less than $100M (other than to secure extensions of
credit), maintains only one office and does not engage in the business of making commercid loans.

Census Tract (CT) - Small, locdly defined satistica areas within metropolitan areas. These areas are
determined by the United States Census Bureau in an attempt to group homogenous populations. A CT
has defined boundaries per ten-year census and an average population of 4,000.

Community Development (CD) - Affordable housing for low- or moderate-income individuals,
community services targeted to low- or moderate-income individuas, activities that promote economic
development by financing businesses or farms that meet the Sze digibility sandards of the Small
Business Adminigration’s Development Company or Small Business Investment Company programs
(13 CFR 121.301)) or have gross annud revenues of $1 million or less; or activities that revitdize or
gabilize lon- or moderate-income geographies.

Community Reinvestment Act (CRA) - The statute that requires the OCC to evauate abank’s
record of meeting the credit needs of itsloca community, consstent with safe and sound operation of
the bank, and to take this record into account when evauating certain corporate applicationsfiled by the
bank.



Geography - A censustract or ablock numbering area ddlineated by the United States Bureau of the
Census in the most recent decennia census.

Limited Purpose I ngtitution - An ingtitution that offers only a narrow product line (such as credit
cards or automobile loans) to aregiona or broader market and for which a designation as limited
purpose bank isin effect. A limited- purpose ingtitution continues to meet the narrow product line
requirement if it only infrequently provides other types of loans

Median Family Income (MFI) - The median income determined by the United States Census Bureau
every ten years and used to determine the income level category of geographies. Also, the median
income determined by the Department of Housing and Urban Development annudly thet is used to
determine the income level category of individuds. For any given area, the median isthe point a which
haf of the families have income aboveit and haf beow it.

L ow-Income Family or Geography - Anincome levd that isless than 50% of the MFI.

M oder ate-lncome Family or Geography - Anincome levd that is at least 50% and less than

80% of the MFI.

Middle-Income Family or Geography - Anincome levd that is at least 80% and less than 120%

of the MFI.

Upper-Income Family or Geography - Anincome levd that is 120% or more of the MFI.

Metropolitan Statistical Area (M SA) - Areadefined by the Director of the United States Office of
Management and Budget. MSAs condst of one or more counties, including large population centers
and nearby communities that have a high degree of interaction.

Net Operating Income- Aslisted in the Consolidated Report of Condition and Income: Income
before income taxes and extraordinary items and other adjustments. (Schedule RI - Income Statement,
line 8)

Pass Through Receivables- Outstanding receivablestied to adl accountsissued or owned by the
bank regardless of the balances of those receivables being carried on the bank’ s books or sold to
another entity. The bank provides thisinformation.

Tier 1 Capital - Thetota of common shareholders equity, perpetud preferred shareholders equity with
noncumulative dividends, retained earnings and minority interests in the equity accounts of consolidated
subsidiaries.

Total Assets - Totd bank assets as listed in the Consolidated Report of Condition and Income.

Total Income - From the Consolidated Report of Condition and Income -- Tota Interest income plus
Tota noninterest income.
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