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Definitions and Commopn Abbrevi ati ons

The following terns and abbreviations are used throughout this
performance eval uation. The definitions are intended to provide the
reader with a general understanding of the terns, not a strict |ega
definition.

Affiliate - Any conpany that controls, is controlled by, or is under
common control w th another conpany. A conpany is under comon
control wth another conpany if the sane conpany directly or
indirectly controls both conpanies. A bank subsidiary is controlled
by the bank and is, therefore, an affiliate.

Bl ock Nunbering Area (BNA) - Statistical subdivisions of counties in
whi ch census tracts have not been established. The U.S. Census
Bureau has established BNAs in conjunction with state agenci es.

Census Tract (CT) - Small, locally defined statistical areas within
metropolitan statistical areas. These areas are determ ned by the
U.S. Census Bureau in an attenpt to group honogenous popul ations. A
CT has defined boundaries per ten-year census and an average
popul ati on of 4, 000.

Communi ty Devel opnment (CD) - Affordabl e housing for | ow or noderate-
i ncone individuals; conmunity services targeted to | ow or noderate-
i ncome individuals; activities that pronote econoni c devel opnent by
financing businesses or farms that neet the size eligibility
standards of the Small Business Adm nistration’s Devel opment Conpany
or Snmall Business |nvestnent Conpany prograns (13 CFR 121.301) or
have gross annual revenues of $1 mllion or less; or, activities that
revitalize or stabilize | ow or noderate-incone geographies.

Conmunity Reinvestnment Act (CRA) - The statute that requires the OCC
to evaluate a bank’s record of neeting the credit needs of its |ocal
community, consistent with the safe and sound operation of the bank,
and to take this record into account when evaluating certain
corporate applications filed by the bank.

Footprint - The geographic area, conprised of MSAs and/or other
geographi es, in which the bank operates branches.

Ful | - Scope Review - Performance under the |ending, investnent, and
service tests is analyzed considering fully understood perfornmance

context, quantitative factors (e.g., geographic distribution
borrower distribution, total nunber and dollar anount of investnents,
branch distribution) and qualitative factors (e.g., innovation,
conpl exity).

CGeography - A census tract or a block nunbering area delineated by
the U S. Census Bureau in the nbst recent decennial census.

Hone Mbdrtgage Disclosure Act (HVDA) - The statute that requires
certain nortgage | enders that do business or have banking offices in
a nmetropolitan statistical area to file annual summary reports of
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their nortgage lending activity. The reports include such data as
the race, gender, and the incone of applicants, the anount of | oan
requested, and the disposition of the application (e.g., approved,
deni ed, w thdrawn).

Hone Mortgage Loans - Such |oans include hone purchase and hone
i nprovenent loans, as defined in the HVDA regul ation. Thi s
definition also includes loans for nulti-famly (five or nore
famlies) dwellings, |oans for the purchase of manufactured hones and
refinanci ng of home inprovenent and hone purchase | oans.

Li m t ed- Scope Revi ew - Performance under the | ending, investnent, and
service tests is analyzed using only quantitative factors (e.g.,
geographic distribution, borrower distribution, total nunber and
dol I ar anmpbunt of investnents, branch distribution).

Low I ncome - Incone levels that are less than 50 percent of the
medi an fam |y incone.

Median Fam |y Inconme (MFI) - The nedi an i ncone determned by the U S
Census Bureau every ten years and used to determne the incone |eve
category of geographies. Also, the nedian incone determ ned by the
Depart nment of Housing and Urban Devel opnent annually that is used to
determ ne the income |evel category of individuals. For any given
area, the nedian is the point at which half of the famlies have
i ncome above it and half belowit.

Metropolitan Statistical Area (MSA) - Area defined by the director of
the U S. Ofice of Managenent and Budget. MBSAs consi st of one or
nore counties, including large population centers and nearby
communities that have a high degree of interaction.

M ddl e-I ncone - Incone levels that are at | east 80 percent and |ess
than 120 percent of the M

Moder at e-1 ncorme - Incone |levels that are at | east 50 percent and | ess
than 80 percent of the M-I

Smal | Busi nesses - Businesses with revenues of $1 million or |ess.
Smal | Farns - Farnms with revenues of $1 million or |ess.

Smal | Loans to Businesses - Loans with original anounts of $1 mllion
or less that are: (1) secured by non-farm nonresidential properties;
or (2) commercial and industrial |loans to U S. addresses.

Smal |l Loans to Farms - Loans with original anmounts of $500, 000 or

less that are: (1) secured by farmand; or (2) to finance
agricultural production and other |oans to farners.

i
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Tier 1 Capital - The total of conmon sharehol ders' equity, perpetua
preferred shareholders’ equity wth non-cumnulative dividends,

retained earnings and mnority interests in the equity accounts of
consol i dated subsidi ari es.

Upper -1 ncone - Incone |levels that are 120 percent or nore of the M

il
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General I nformation

The Community Reinvestnment Act (CRA) requires each federal financia
supervi sory agency to use its authority, when exam ning financia
institutions subject to its supervision, to assess the institution's
record of neeting the credit needs of its entire commnity, including
| ow- and noderate-incone nei ghborhoods, consistent with safe and
sound operation of the institution. Upon conclusion of such
eval uation, the agency nust prepare a witten evaluation of the
institution's record of neeting the credit needs of its comunity.

Thi s docunent is an eval uation of the CRA performance of the Wachovi a
Bank, N. A. (WBNA) prepared by the Ofice of the Conptroller of the
Currency (OCC), the institution's supervisory agency, as of Decenber
31, 2000. The agency evaluates performance in assessnent areas
(AAs), as delineated by the institution, rather than i ndividual
branches. This AA evaluation may include visits to sonme, but not
necessarily all of the institution's branches. The agency rates the
CRA performance of an institution consistent with the provisions set
forth in Appendix Ato 12 CFR Part 25.

Overall CRA Rating

Institution’s CRA Rating: This institution is rated * Qutstanding."”
The following table indicates the performance | evel of WBNA with
respect to the Lending, Investnment, and Service Tests:

Wachovi a Bank, N. A
Per f or mance Tests

I nvest ment Servi ce
Per f ormance Level s Lendi ng Test* Test Test
Qut st andi ng X X
Hi gh Satisfactory X

Low Sati sfactory

Needs to | nprove

Subst ant i al
Nonconpl i ance

* The Lending Test is weighted nmore heavily than the investnent and Service Tests
when arriving
at an overall rating.
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Sunmary of Perfornmance

This CRA Public Evaluation affirns that WBNA is neeting the credit
and comunity devel opment (CD) needs of its comunities including
low and noderate-incone geographies. The * Qutstanding”

performance rating under the CRAis a result of the bank’s ongoi ng
conmitnent and activities to foster CD initiatives within its
geographic footprint. (Refer to Definitions and Comon
Abbrevi ations for an explanation of the word “ footprint” ).

The maj or factors that support the overall “ Qutstanding” CRA rating

i ncl ude:

e Good overall lending performance wth particularly strong
performance in the Charlotte-Gstonia-Rock H I, Norfol k-Virginia

Beach- Newport News, Ri chnond-Petersburg and Atl anta MSAs.
e (Cood overall farm |l endi ng perfornance.

e CD lending performance that enhanced the bank’s overall Lending
Test rating. The reported volune of CD |oans totaled over $2.0
billion during the three year eval uation peri od.

e An excellent volume of investnments that aid in addressing
af f ordabl e housing and econom c devel opnment needs within the
communities in which it operates. There is also a good
responsi veness to conmunity needs through investnents pronoting
CD.

e Taking a leadership role in providing CD services. This is
evident in all MSAs receiving a full-scope review.

e An overall good distribution of branch offices, particularly in
| ow- and noderate-income geographies. The exception is in the
Charl otte MSA where the branch distribution is excellent.

e Wll-established prograns that pronote conpliance with the
substantive provisions of the anti-discrimnation |aws and
regul ati ons.
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Summary of Multi-state Metropolitan Area and
State Ratings

RATI NGS: WACHOVI A BANK, N. A

Lendi ng | nvest ment Servi ce Ba?lé/egtaglc e/
Test Test Test :
Overal | Bank: A ; ; Mul ti-state
Rat i ng Rat i ng Rat i Eg Rat i ng
. H g
Vachovia Bank, N. A Qutstanding | Qutstanding | Satisfactor Qut st andi ng
(VBNA) y
Multi-state Metropolitan Area or State:
Hi gh
August a- Ai ken, GA-SC Qut standing | Qutstanding | Satisfactor Qut st andi ng
y
Char| ot t e- Gast oni a- Rock Qut standing | Qutstanding | Qutstanding | Qutstanding
Hill, NCSC
Hi gh
State of Florida CQut st andi ng Qutstanding | Sati sfactor Qut st andi ng
y
: , H gh H gh .
State of Ceorgia Qut st andi ng Satisfactory Sat i sfyact or Qut st andi ng
. . Hi gh High .
State of North Carolina Qut st andi ng Satisfactory Sat i sfyact or Qut st andi ng
Hi gh
State of South Carolina Qut standing | Qutstanding | Satisfactor Qut st andi ng
y
Hi gh
State of Virginia CQut st andi ng Qut standi ng | Sati sfactor Qut st andi ng
y
(*) The Lending Test is weighted nore heavily than the investnent and Service

Tests in the overall

rating.
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Description of Institution

VBNA, headquartered in Wnston-Salem North Carolina, is anmong the
| argest interstate banking financial institutions inthe U S The
bank operates 667 branches in 61 nmarkets, within its geographic
footprint of the five southeastern states of Florida, CGeorgia, North
Carolina, South Carolina and Virginia. Total assets exceed $67
billion. Wachovi a Mortgage Conpany (WWC) operated as a subsidiary of
VBNA until June 2000 when it was dissol ved and becane t he Mortgage
Fi nanci al Services Division of WBNA

VBNA is a subsidiary of Wachovia Corporation (WAC), an interstate
financial holding conpany wth dual headquarters in Atlanta,
Ceorgia, and Wnston-Salem North Carolina. Wth total assets in
excess of $75 billion, the Corporation offers personal, corporate,
trust and institutional financial services.

The WBNA states that its business strategy is to build long-term
sust ai nabl e banking relationships. Its primary focus is business
enterprises, including large, small and non-profit businesses. WBNA
primary markets include areas where those rel ati onshi ps can produce
significant inpact for both the bank and the market place. For WBNA
and its affiliates, the product offerings include a wi de variety of

credit and deposit services; insurance, investment and trust
products; wealth managenent and information services. At the
request of the bank, CD lending, investnments, and services of

affiliated conpanies were reviewed and considered in this
eval uati on.

VBNA did not face any legal, financial or other factors inpeding its
ability to help neet the credit needs wthin its geographic
footprint. Its <capital base is relatively strong.

At June 30, 2000, Tier 1 Capital exceeded $5 billion. The nodest
volunme of foreign deposits did not inpact the evaluation of the
bank’ s performance. Net |oans represented 75% of total assets. The
| oan portfolio distribution reflected: 41% commercial |oans, 38%
real estate | oans and 21% consumer | oans.

Since the last CRA evaluation, dated June 30, 1997, WAC acquired
and/or merged with several financial-related conpanies, certain
activities of which are considered in this evaluation. In March
1988, Central Fidelity National Bank nerged with WBNA as a result of
WAC s purchase of Central Fidelity Banks, Inc, in Decenber 1997. In
1999, Interstate/Johnson Lane Corporation nmerged wth Wchovia
Capital Markets, Inc., and was subsequently renaned Wichovia
Securities, Inc. This merger resulted from the WAC nerger wth
| nt erst at e/ Johnson Lane, Inc. in April 1999. Bank of Canton, in
Cherokee County, GA, merged with WBNA in May 2000, a result of WAC s
February 2000 nerger with B C Bankshares, Inc. The National Bank of
Conmrer ce nerged with VWBNA in October 2000; this occurred subsequent
to the WAC acquisition of Comrerce National Corporation in June
2000. While other mergers and acquisitions occurred during the
eval uation period, the products and/or services provided by those
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resul ting conpani es were not considered during this CRA eval uation
due to the relatively short period of time since their acquisition.

CD and qualified investnment activities conducted by the WBNA
affiliated conpanies were included in this evaluation. Wachovi a
Community Devel opnent Corporation (WDC) originates CD | oans,

purchases | owincone housing tax credits and provides extensive
techni cal assistance to non-profit, for-profit, and community based
af f ordabl e housi ng devel opers. WCDC s small but very experienced
team of CD | enders uses innovative nethods to sol ve conpl ex | oan and
equi ty financing challenges. WBNA and WCDC, conbi ned, are anong the
top East Coast CD | enders. Wen conpared to other |arge reporting
banki ng financial institutions, they rank anong the top five CD
| enders for each year during our evaluation period. Wachovi a
Foundation, 1Inc. provides grants and contributions to various
conmuni ty organi zati ons. These activities supplenent the bank’s
overall CRA activities. CD investnents nmade by Wachovia Capita

Markets, a division of Wchovia Securities Inc., were also
considered in this eval uation.

WMC originated a |large percentage of honme purchase and hone

refinance loans during the evaluation period. The Conpany
mai nt ai ned specialized |l enders in markets with the greatest |ending
opportunities. In line with the WBNA strategic direction, WIC

generated high quality |oans through internal delivery channels.
WMC di d not purchase honme nortgage | oans and did not acquire | oans
t hrough nortgage brokers. To a large extent, these strategic
deci sions inpacted the volune of honme nortgage |oans originated,
particularly in markets where it conpetes with other financial and
nortgage institutions that do engage in such practices.

VWBNA nmai ntains a staff of |enders specializing in farmcredit. Farm
| oans are originated throughout the five state geographic footprint,
but predom nately within the rural areas in those states. Wthin
the tine period of this evaluation, WBNA originated 2,194 farm | oans
totaling over $201 mlli on.

The |ast CRA evaluation, dated June 30, 1997, rated the bank’s
performance under the CRA “ Qutstanding.” At that tinme, banks were
eval uated under 12 assessnent factors. Effective July 1, 1997, the
regul ation was revised. For this evaluation, the bank’s performance
was eval uated under the revised regulation.



Wachovi a Bank, N. A
Charter Nunber: 1559

Scope of the Eval uation
Eval uati on Peri od/ Products Eval uat ed

The tinme period for this evaluation is January 1, 1998, through
Decenber 31, 2000. Any CRA-related activities within that tine
period were considered in arriving at the overall CRArating. Wth
the exception of 1998 small business and small farm | oan data, we
eval uated hone nortgage, small business and CD | oans under the
Lendi ng Test. Smal | farm | oan data was not eval uated under the
geographic or borrower distribution analysis due to the relatively
smal | nunber of |oans. However, a sunmary of farmlending activity
is provided within each Miulti-state netropolitan and State Rating
sections of this Public Evaluation. The bank’s CD investnents were
eval uat ed under the Investnent Test, and the bank’s retail delivery
systens and CD services were eval uated under the Service Test.

Data Integrity

A data integrity review was perforned prior to and during the
evaluation to determne the accuracy and reliability of data
presented. Various procedures were perforned to evaluate the data
collection, reporting and verification functions for VBNA CRA
related information. W reviewed a sanple of 1998, 1999 and 2000
home nortgage data for both WBNA and WWC. A sanple of CRA data

(small loans to businesses and farnms) was reviewed for year 2000
only, as the previous tw years of detailed |oan data was not
avai |l abl e. A sanmple of CD loans and investnent and service

activities occurring during 1998, 1999, and 2000 was al so tested.

The WBNA-reported small | oans to businesses and farnms were generally
accurate. W noted several mnor errors in home nortgage data but
the level of errors is not considered significant. W found that
1998 CD |oan data was not always accurate with regards to |oan
| ocation and CD purpose. Supporting docunentation for 1998 CD
services and CD grants was not always conplete. However, subsequent
years’ data was better supported. | nvestnent data in error was
easily corrected. Overall, the data was usable for this evaluation.

Sel ection of Areas for Full-Scope Review

In each state where the bank has an office, a sanple of AAs within
that state was selected for full-scope review Refer to the
“ Scope” section under each State Rating for details regardi ng how
the areas were sel ected. Every Miulti-state Metropolitan Area in
whi ch the bank has branches in nore than one state received a full-
scope review.
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Rat i ngs

The bank’s overall rating is a blend of the two Milti-state
Metropolitan Area ratings and five State ratings. The State ratings
are based primarily on the respective areas receiving full-scope
reviews. The State ratings in North Carolina, Georgia and Virginia
were heavily weighted in arriving at the bank’s overall rating.
Conbi ned, these three states contain a significant majority or 77%
of the bank’s overall deposits.

Fai r Lendi ng Revi ew

W conducted a review of the WBNA fair lending risk processes,
primarily those of the former WWC The exam nation focused on
statistically valid regression nodeling of the WAC conventi onal home
purchase lending activity. This area was targeted due to a
relatively high disparity ratio of denials for black applicants as
conpared to white applicants. W reviewed and nodel ed 15 nont hs of
| endi ng data for the period ended March 31, 2001.

Qur results indicate adequate policies, procedures, and training

prograns are fully inplenented. Sel f-eval uati on processes are
conprehensive and include the use of statistically valid nodeling
usi ng regression analysis. No violations of the substantive

provisions of the anti-discrimnation laws and regul ations were
identified.

WMC uses the Federal National Mrtgage Association (FNVA) aut onated
Deskt op Underwiter to process all hone |oan applications. W found
the bank’s use of the underwiting tool to be consistent anpng
appl i cants. W also found that loan files reviewed during the
exam nation contained appropriate docunmentation to support
underwriting deci sions.
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| nformation Applicable to All CGeographic Areas
The following activities apply in all Milti-state Metropolitan Areas
and states in which the bank operates. Positive consideration was
gi ven bank-wi de for these CRA-related activities.
Lendi ng Test

Under the Lending Test, nore weight is placed on business |ending
performance, as it is the bank’s primary focus. Hone nortgage | oans

and small loans to farnms follow in the weighting process. CD
lending has either a positive or neutral inpact on |ending
performance. Small loans to farns and nulti-famly home | oans are

anal yzed only for lending activity as few of each type of |oan were
originated during the evaluation peri od.

The reader should note that the borrower distribution analysis of
loans to Jlow and noderate-incone borrowers considers the
affordability of housing and the percentage of individuals within

the MBA/ AA [iving below the poverty level. It should also be noted
that WBNA does not purchase honme nortgage |oans, community
devel opment | oans, or small | oans to businesses and farns.

Lending Gap Analysis - A lending gap analysis did not reveal any
unexpl ai ned conspicuous gaps anong |ow and noderate-incone
geographies within the respective AAs receiving full-scope reviews.

Product Innovation and Flexibility - The wide variety of flexible
| ending prograns and occasional innovative lending practices
contributes positively to the bank’s overall |ending perfornance.
Through WCDC, innovative |lending practices are nore evident. The
WCDC of fers | ending solutions for affordable housing and econonic
devel opnent projects that may not otherwi se succeed w thout the
expertise and resources available to and through the WCDC

VBNA is a leading U S. Small Business Adm nistration (SBA) | ender
and holds Preferred Lender and Certified Lender status in North and
South Carolina. For fiscal year ending 2000, VWBNA was recogni zed as
t he nunber one SBA lender in North Carolina and in South Carolina.
VBNA was al so recogni zed as nunber two and four lender in Virginia
and CGeorgia, respectively. WBNA originates | oans under the SBA' s 7a
CGeneral Business Loan Program and the 504 Certified Devel opnent
Conpany Program In 1999 and 2000, WBNA ori gi nated 729 small | oans
usi ng various SBA prograns. O those, 450 were originated within
the full-scope AAs revi ewed, of which two percent were originated in
| ow-i ncome geographi es and 14% were originated in noderate-incone
geogr aphi es.

The WBNA Nei ghborhood Revitalization Program offers numerous
fl exi bl e-1endi ng home | oan products. The bank al so uses the Federal
Hone Loan Bank and FNVA's affordable and first-time honmebuyers
assi stance prograns. Anmong these |ending products and prograns,
flexibility is allowed in the amobunt of down paynent, source of

8
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funds for closing costs, and waiver of certain industry standards
such as private nortgage insurance and full appraisals. In
conjunction with various state agencies, the bank offers flexible
| oan products to those with incones not exceeding certain |evels set
by those agencies and/or based on |ocation of property.

Communi ty Devel opnment Lending - VWBNA, including the WCDC, is anong

the largest CD lenders on the East Coast. Its volume of |oans
conpares favorably to other larger financial institutions in the
Eastern region. Through WCDC, the bank serves as an inportant

channel to other debt and equity providers to advance CD initiatives
t hroughout its market place.

Servi ce Test

Alternative Delivery Systens - In addition to traditional delivery
systens, WBNA devel oped an alternative delivery system known as
Wachovi a- At -Work. This worksite banki ng program provi des access in
the workplace and includes the option for enployees to perform
personal banking on conputers at their work-site through the PC
banki ng website provided by the bank. The vast nmgjority of
enpl oyees are |l ow and noderate-incone individuals. This creates
banki ng opportunities for conpanies with |arge popul ati ons of | ow
and noder at e-i ncone enpl oyees.

Wachovi a has al so devel oped a product that aids small businesses in
their access to credit; the product is known as the Business
Banki ng Card. Small businesses using this product can access their
credit line through an automated teller machine (ATM wusing this
card. Smal | busi nesses can also deposit cash at ATMs and mnake
limted purchases directly fromtheir business checking account.

Conmuni ty Devel opnent Services - WBNA officers provided CD Services
that have had a national inpact. A bank officer co-chaired a
conmmttee that was part of the National Community Reinvestnent
Coal i tion. This committee developed the SBA Conmunity Express
(pilot) program The program resulted in a SBA product that was
targeted to small businesses in low and noderate-incone
geogr aphi es.

VWBNA devel oped a program known as Personal Credit Strategies and
Solutions. This conpany-wide program is a credit intervention
program targeting individuals whose debt |oads are high; while
working to develop solutions to resolve credit issues before
significant problens devel op. Approximately 1/3 of the individuals
who use this programare of | ow or noderate-incone.
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August a- Ai ken, GA-SC Multi-state Metropolitan

Ar ea

CRA rating for the Augusta-Ai ken, GA-SC Multi-state Metropolitan
Area': Qut st andi ng

The Lending Test is rated:

Cut st andi ng
The | nvestnent Test is rated:
CQut st andi ng
The Service Test is rated: Hi gh

Sati sfactory

The major factors that support these ratings include:

e A good | oan vol ume, good geographic and borrower distributions of

smal | | oans to businesses and CD | endi ng performance that enhanced
the overall Lending Test rating.
e An excellent | evel of qualified investnments and good

responsi veness to identified CD needs.

e (Good accessibility to delivery systens and | eadership in providing
CD servi ces.

Description of Institution’s Operations in Augusta-A ken
Mul ti-state Metropolitan Area

August a- Al ken Multi-state (Augusta-Ai ken) MSA is a relatively snal
mar ket for the bank. 1t holds alnost one percent of the bank’'s
overal | deposits and one percent of overall bank reported |oans. O
overall bank-reported |oans, one percent of small Jloans to
busi nesses, one percent of hone nortgage, one percent of CD and one-
hal f percent of snmall loans to farns are in this MSA. WBNA' s prinmary
focus in the Augusta-Ai ken MSA is |l ending to businesses with nortgage
| endi ng suppl enented by WL

Reportabl e | oans consi st of 41% small | oans to businesses, 57% hone
nort gage, one percent CD and close to one-half percent small | oans
to farns. Refer to the market profile for the * Augusta-A ken NMBA’

in Appendix C for detail ed denographi cs and ot her perfornmance context
i nformation.

LENDI NG TEST

The bank’s overal | performance under the Lending Test in the Augusta-
Ai ken MSA is rated “ Qutstanding.”

' This rating reflects performance within the Miulti-state Metropolitan
Area. The statew de evaluations do not reflect performance in the parts
of those states contained within the Miulti-state Metropolitan Area.

10
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Hone nortgage | ending performance i s sonmewhat weaker than for snal
busi ness | ending. The weaker performance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, small and non-profit businesses. O her factors
affecting performance relate to the bank’s strategic decision not to
pur chase honme nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage |ending
products. WBNA originates home nortgage | oans through its internal
del i very channel s.

Lending Activity

Overall lending volunme in the Augusta-A ken MSA is good. Performance
is based on a good level of small |oans to business and farns, an
excellent level of CD |oans and an adequate |evel of honme nortgage
|oans. Refer to Table 1 in the “ Milti-state Metropolitan Area(s)”
section of Appendix D for the facts and data used to evaluate the
bank’s | ending activity.

Reportabl e | oans consi st of 41% snmall | oans to businesses, 29% hone
pur chase, 24% hone refinance, four percent hone inprovenent, one
percent CD | oans, close to one-half percent small |oans to farm and
| ess than one percent multi-famly hone | oans. Overal | deposit

mar ket rank is four and deposit market share is 10%

Hone nortgage | ending volunme is adequate. Hone purchase | oan narket
rank of 26, hone inprovenent market rank of 17 and hone refinance
mar ket rank of 23 are below or well below deposit market rank.
Mul ti-famly honme | oan market rank of four matches the deposit market
rank.

Lendi ng volunes of small |oans to businesses and farnms are good.
Loan market rank for both is six and is near to the bank’s deposit
mar ket rank.

CD |l oan volune is excellent. CD |l oans represent 14% of Tier 1
Capital allocated to this MSA. The volune, as a percentage of Tier
1 Capital, helps to gauge the extent of CD | oans.

Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in the Augusta-
Ai ken MSA. There is an adequate hone nortgage distribution and an
excel l ent distribution of small |oans to businesses.

Refer to Tables 2, 3, 4 and 5 in the “ Miulti-state Metropolitan
Area(s)” section of Appendix D for the facts and data used to

eval uate the geographic distribution of the bank’s hone nortgage and
smal | business | oan originations.

Home Mortgage Loans
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The geographic distribution of home purchase |oans is poor. The
percentage of loans is well below the percentage of owner-occupied
units in both [ow and noderate-incone geographies. Mrket share in
| owi nconme geographi es substantially neets overall market share. In
noder at e-i ncone geogr aphi es, market share is bel ow the overall market
share.

The geographic distribution of hone inprovenent loans is good. In
noder at e-i ncome geographi es, the percentage of |oans exceeds the
per cent age of owner-occupied units. Market share exceeds overal
mar ket share in noderate-incone geographies. The bank did not nake
any honme inprovenment |oans in | owinconme geographies.

The geographic distribution of home refinance |oans is good. The

percentage of loans is well below the percentage of owner-occupied
units in lowincone geographies. Mar ket share in |owincone
geographies is below overall market share. I n noder at e-i ncone

geographi es, the bank’ s percentage of |oans exceeds the percentage
of owner-occupied units. Market share in noderate-incone geographies
exceeds overal|l market share.

Smal | Loans to Busi nesses

The geographic distribution of small loans to businesses is
excel I ent . The percentages of loans in |low and noderate-incone
geogr aphi es exceed the percentages of businesses in those respective
geogr aphi es. Mar ket share in each of those incone |evels of

geogr aphi es exceeds overall market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nsi de/ Qutside Ratio - The ratios were not devel oped for this MSA
Refer to the States of Georgia and South Carolina sections for nore
i nformati on.

Distribution of Loans by I ncone Level of the Borrower

The overall borrower distribution of |oans in the Augusta-A ken MSA
is adequate. There is a good borrower distribution of hone nortgage
| oans and an adequate borrower distribution of snall |oans to small
busi nesses.

Refer to Tables 7, 8, 9 and 10 in the “ Milti-state Metropolitan
Area(s)” section of Appendix D for the facts and data used to
eval uate the borrower distribution of the bank’s home nortgage and
smal | busi ness | oan origi nations.

Home Mort gage Loans

The borrower distribution of home purchase l|loans is good. The
percentage of loans to | owinconme borrowers is significantly bel ow
t he percentage of lowincome famlies, while its market share to | ow
income fam |lies exceeds overall narket share. The percentage of
loans to noderate-inconme borrowers exceeds the percentage of
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noder ate-inconme famlies. Mar ket share performance substantially
nmeets overall market share.

The borrower distribution of home inprovenent |oans is excellent.

The percentage of |loans to |owincone borrowers is near to the
percentage of |owincone famlies. The percentage of loans to
noder at e-i nconme borrowers exceeds the percentage of noderate-incone
borrowers. Market share to both incone |evels of borrowers exceeds
overal | market share.

The borrower distribution of hone refinance |loans is poor. The
percentage of loans to lowincone borrowers is well below the
percentage of lowincone famlies. Mar ket share performance is
simlar and is significantly below overall market share. The
percentage of |oans to noderate-incone borrowers is well below the
percentage of noderate-inconme famlies. However, market share

exceeds overall market share.

Smal | Loans to Busi nesses

The borrower distribution of small loans to snmall businesses is
adequate. The percentage of |loans is bel ow the percentage of small
busi nesses. Market share is near to overall narket share.

Conmuni ty Devel opnent Lendi ng

CD I ending in the Augusta-Ai ken MSA is excellent and has a positive
i npact on the bank’s |lending performance. Refer to Table 1 in the
“ Multi-state Metropolitan Area(s)” section of Appendix D for the
facts and data used to evaluate the bank’s | evel of CD | ending.

CD | oan volunme is excellent. CD lending is responsive to needs in
the MSA as 60% of dollars supported affordabl e housi ng needs. About
410 affordabl e housing units were created and/ or retained fromthese
| oans. The remaining dollars are divided between supporting the
revitalization and/or stabilization of |ow and noderate-incone areas
and CD services for I ow and noderate-incone individuals.

Product I nnovation and Flexibility

The wde variety of flexible |ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's
overal | |ending performance. For details, refer to “ Information
Applicable to Al Geographic Areas” found earlier in this Public
Eval uation. Specific to Augusta, GA, the bank offers |oan products
through or in conjunction with the Augusta Housing Authority - Self-
Sufficiency Program the Augusta Nei ghborhood | nprovenent Corporation
and the Augusta-Ri chnond County-Ceorgia Honmeownership Assistance
Program In Aiken, SC, the bank offers a | oan product with the New
Labor Housi ng and Econom ¢ Devel opnent Corporation. 1In each state,
t he bank works with the respective state housing authorities to offer
lowinterest rate hone | oan products. The bank al so originated five
SBA guar ant eed | oans.

| NVESTMVENT TEST
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The bank’s perfornmance under the Investnent Test in the Augusta- A ken
MBA is rated “ Qutstanding.” Refer to Table 12 in the “ Multi-state
Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investnents.

The volune of qualified investnents is excellent in the Augusta- A ken
VBA. The volune of total investnments as a percentage of Tier 1

Capital allocated to this MSA is four percent. The volunme, as a
percentage of Tier 1 Capital, helps to gauge the extent of qualified
i nvestments. The continuing inpact of prior period investnents

supports this conclusion as well.

Current period activity includes investnents totaling $925 thousand
provided in support of affordable housing prograns. Total qualified
investnents for the Milti-state MSA also includes $754 thousand
representing an allocation of a group of investnents that benefit al
of the bank’s AAs. These allocated qualified investnents primarily
support a Small Business Investnment Corporation (SBIC) pursuing
econonmi ¢ devel opnent objectives throughout the WBNA geographic
footprint. The remaining activity included ten grants and
contributions to six organizations providing community services to
| ow and noderate-inconme residents.

Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a noderate |evel of
i nvestnment opportunities available in the Augusta-A ken NBA
Af f ordabl e housing and smal | business credit related investnents are
especially responsive to the needs of the MSA. The bank’s tax credit
i nvestnments al so exhibited conplex features. Tax credit related
projects are conpl ex because of the nunber of parties involved in a
project, extensive paperwork requirenents, conplex tax-related
issues, timng of fund distributions and the |evel of expertise
required to successfully finance a project.

SERVI CE TEST

The bank’s performance under the Service Test in the Augusta-Ai ken
MBA is rated “ High Satisfactory.”

Refer to Table 13 in the “ Multi-state Metropolitan Area(s)” section
of Appendix D for the facts and data used to evaluate the
di stribution of the bank’s branch delivery systemand branch openi ngs
and cl osings. Positive consideration was given to bank-w de
activities discussed under “ Information Applicable to Al Geographic
Areas” found earlier in this Public Eval uation.

Ret ai | Banki ng Servi ces

In the Augusta-A ken MSA, delivery systens are accessible to
geographies and individuals of different inconme |evels. The
percentage of branches in |owincome geographies is significantly
| ower than the percentage of individuals living in those geographies.
The percentage of branches in noderate-inconme geographi es exceeds

t he percentage of individuals residing in those geographies. Hours
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and services do not vary in a way that inconveni ences individuals
living in the MSA

Branch openings and closings in the Augusta-A ken MSA have not
adversely affected the accessibility of the bank’s delivery systens,
particularly in [ ow and noderate-incone geographies. WBNA did not
open or close any branches in | ow or noderate-incone geographies
during the eval uation peri od.

Communi ty Devel opnent Servi ces

Community devel opnment service performance is excellent in the
August a- Al ken MSA. WBNA is a leader in providing CD services
Nurrer ous wor kshops and semnars relating to small business technical

assi stance and honebuyer education were provided. Bank officers
serve in | eadership positions as board nenbers for organi zations that
provi de affordabl e housing and technical assistance. |In addition,

one bank officer served as chairman for a local cityw de comunity
service organi zation
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Charlotte-Gastonia-Rock Hill, NC-SC Miulti-state
Metropolitan Area

CRA rating for the Charlotte-Gastonia-Rock Hll, NCSC Miulti-state
Met ropol i tan Area’ Qut st andi ng

The Lending Test is rated:

Qut st andi ng

The I nvestnent Test is rated:

Qut st andi ng

The Service Test is rated:

Qut st andi ng

The major factors that support these ratings include:

e An excellent volunme of small |oans to businesses, good overal
geographi ¢ and borrower distributions and CD | endi ng performance
t hat enhanced the overall Lending Test rating.

e An excellent | evel of qualified investnments and good
responsi veness to identified CD needs.

e Delivery systens that are readily accessible within the comunity.
Leadership in providing CD services al so supports the rating.

Description of Institution's Qperations in Charlotte-
Gastonia-Rock Hill Milti-state Metropolitan Area

The Charlotte-Gastonia-Rock H Il Milti-state MSA (Charlotte NMSA)
hol ds al nost five percent of overall bank deposits and ei ght percent
of overall reported loans. O overall bank reported |oans, eight
percent of CD | oans, six percent of hone nortgage | oans, five percent
smal | | oans to businesses and one percent snall loans to farns are
inthis MSA. WBNA's primary focus in the Charlotte MSAis lending to
busi nesses with nortgage | endi ng suppl enented by WL

Reportabl e | oans consist of 61% hone nortgage, 37% small |oans to
busi nesses, al nbst two-percent CD and | ess than one-half percent
small loans to farns. Not w thstandi ng the above distribution, nore

wei ght is placed on business | ending performance, as it is the bank's
primary focus. Refer to the market profile for the “ Charlotte NMBA’

in Appendi x C for detail ed denographi cs and ot her perfornmance cont ext
i nformation.

2 This rating reflects performance within the Miulti-state Metropolitan
Area. The statew de evaluations do not reflect performance in the parts
of those states contained within the Miulti-state Metropolitan Area.
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LENDI NG TEST

The bank’s overall performance under the Lending Test in the
Charlotte MSA is rated “ Qutstanding.”

Hone nortgage | endi ng performance i s sonmewhat weaker than for snal
busi ness | ending. The weaker performance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, snmall and non-profit businesses. O her factors
affecting performance relate to the bank’s strategi c decision not to
pur chase honme nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage | ending
products. WBNA origi nates honme nortgage | oans through its internal
del i very channel s.

Lending Activity

Overall lending volunme in the Charlotte MBA is good. There is a good
volume of small |oans to farms, excellent volumes of small l[oans to
busi nesses and CD |oans and an adequate volune of hone nortgage
| oans. Refer to Table 1 in the “ Milti-state Metropolitan Area(s)”
section of Appendix D for the facts and data used to evaluate the
bank’s | ending activity.

Reportabl e | oans consist of 37% small | oans to busi nesses, 37% hone
purchase, 21% hone refinance, less than three percent hone
i nprovenent, |less than two percent CD, |ess than one-half percent
each of multi-famly hone |oans and small |oans to farns. Deposit
mar ket rank is four and deposit market share is four percent.

Hone nortgage | ending volume is adequate. Hone purchase | oan narket
rank of 21, home inprovenent market rank of 20 and hone refinance
mar ket rank of 23 are all bel ow the deposit market rank. Market rank
of multi-famly hone loans is seven and is near to deposit market
r ank.

Lending volune of small |oans to businesses is excellent. Loan
mar ket rank of six is near to deposit market rank, and | oan market
share of five percent exceeds deposit market share. Lending vol une
of small loans to farns is good as loan market rank is near to
deposit market rank.

CD loan volunme is excellent. CD loans represent 63% of Tier 1
Capital allocated to this MSA. The volune, as a percentage of Tier
1 Capital, helps to gauge the extent of CD | oans.

Di stribution of Loans by Incone Level of the CGeography

The overal | geographic distribution of loans is good in the Charlotte
MSA. There are good distributions of hone nortgage | oans and snal

| oans to busi nesses.

Refer to Tables 2, 3, 4 and 5 in the “ Miulti-state Metropolitan
Area(s)” section of Appendix D for the facts and data used to
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eval uate the geographic distribution of the bank’s hone nortgage and
smal | business | oan originations.

Home Mortgage Loans

The geographic distribution of hone purchase | oans is adequate. The
percentages of |oans are below and well below the percentages of
owner-occupied units in low and noderate-inconme geographies,
respectively. In lowincone areas, nmarket share is well below
overal | market share. However, the bank’s market share in noderate-
i ncome geogr aphi es exceeds its overall market share.

The geographic distribution of hone inprovenent |oans is excellent.
I n | owincone geographies, the bank’s percentage of |oans exceeds

t he percentage of owner-occupied units therein. In noderate-incone
geographi es, the percentage of loans is near to the percentage of
owner - occupied wunits. The bank’s market share in |owincone

geogr aphi es exceeds, and in noderate-incone geographies is below, its
overall market share.

The geographic distribution of hone refinance |oans is adequate. The
percentage of loans in |owincone geographies is near to the
per cent age of owner-occupied units therein. Mar ket share in | ow
i ncone geographies is bel ow overall market share. In noderate-incone
geogr aphi es, the percentage of loans is well bel ow the percentage of
owner -occupi ed units. Mrket share performance is simlar and well
bel ow overal | market share.

Smal | Loans to Busi nesses

The geographic distribution of small |oans to businesses is good.
The percentage of |oans in |owincome geographies is below the
percentage of businesses therein. The percentage of loans in

noder at e-i nconme geographies is near to the percentage of businesses.
However, market share in each inconme |evel of geography exceeds
overall market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

| nsi de/ Qut side Ratio - These ratios were not devel oped for this MSA
Refer to the States of North Carolina and South Carolina sections
for nore infornmation.

Distribution of Loans by Incone Level of the Borrower

The overall borrower distribution of loans in the Charlotte MSA is
good. There are good distributions of hone nortgage | oans and snal

| oans to busi nesses.

Refer to Tables 7, 8, 9 and 10 in the “ Milti-state Metropolitan
Area(s)” section of Appendix D for the facts and data used to
eval uate the borrower distribution of the bank’s home nortgage and
smal | busi ness | oan origi nations.

Home Mort gage Loans

18



Wachovi a Bank, N. A
Charter Nunmber: 1559

The borrower distribution of home purchase l|loans is good. The
percentage of loans to lowincone borrowers is well below the
percentage of |owincone famlies, while market share to | ow i ncone
famlies exceeds overall market share. The percentage of |oans to
noder at e-i nconme borrowers exceeds the percentage of noderate-incone
famlies. Market share is simlar and exceeds overall market share.

The borrower distribution of home inprovenent |oans is excellent.
The percentages of loans to lowincone and to noderate-incone
borrowers exceed the percentages of I|ow and noderate-incone
famlies, respectively. Market share to | owinconme borrowers exceeds
overal | market share. Market share to noderate-incone borrowers is
wel | bel ow overal |l market share.

The borrower distribution of refinance |oans is adequate. The
percentage of |oans to |owincone borrowers is significantly bel ow
the percentage of lowincone famlies. However, its market share
exceeds overall market share. The percentage of |oans to noderate-
income borrowers is near to the percentage of noderate-incone
famlies. Market share substantially neets overall market share.

Smal | Loans to Businesses

The borrower distribution of small |oans to snall businesses i s good.
The percentage of loans is near to the percentage of snal
busi nesses. Market share substantially neets overall market share.

Conmuni ty Devel opnent Lendi ng

CD lending in the Charlotte MSA is excellent and has a positive
i npact on the bank’s overall lending performance. Refer to Table 1
inthe “ Milti-state Metropolitan Area(s)” section of Appendix D for
the facts and data used to evaluate the bank’s |evel of CD I ending.

CD Il oan volune is excellent. CDlending is very responsive to needs
in the comunity as 61% of dollars support affordable housi ng needs.
Over 1,670 affordable housing units were created and/or retained.
Thirty-two percent of |oans support the creation and/or retention
of jobs for | ow and noderate-incone individuals by small businesses.
The remaining investnents support the revitalization and/or
stabilization of |ow and noderate-incone areas and community
services to | ow and noderate-incone individuals.
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Product Innovation and Flexibility

The wide variety of flexible |ending prograns and occasional
i nnovative lending practices contributes positively to the bank’s
overall I ending performance. For details, refer to “ Information
Applicable to Al CGeographic Areas” found earlier in this Public
Eval uation. Specific to the Charlotte MBA, the bank originated 31 SBA
guaranteed loans of which 13% are in |owand noderate-incone
geographies. In conjunction with the North Carolina Housi ng Fi nance
Agency and the South Carolina State Housing and Fi nance Devel opnent
Aut hority, the bank offers FHA and conventional honme nortgage | oan
products. The bank offers | oan products in conjunction with the Gty
of Charlotte - Police Oficers Program Churchill Downs Apartnent
conversions, and the Rock H Il Joint Venture for Affordable Housing
Cor por ati on.

| NVESTMENT TEST

The bank’s performance under the Investrment Test in the Charlotte NMSA
is rated “ Qutstanding.” Refer to Table 12 in the “ Multi-state
Metropolitan Area(s)” section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investnents.

The volune of qualified investnments is excellent in the Charlotte
VBA. The volune of total investnments as a percentage of Tier 1
Capital allocated to this MSA is four percent. The volune, as a
percentage of Tier 1 Capital, helps to gauge the extent of qualified
investnments. The continuing inpact of prior period investnents as
wel | as unfunded comm tnents supports this concl usion.

Current period activity includes investnents totaling $2.5 mllion
provided in support of affordable housing prograns. Total qualified
investnents also include $4.7 mllion representing an allocation of
a group of investnents that benefit all of the bank’s AAs. These
all ocated qualified investnments primarily support a SBIC pursuing
econom ¢ devel opnent objectives throughout the WBNA footprint. The
remaining activity included 51 grants and contributions to 34
organi zations providing community services to |ow and noderate-
i ncome MSA residents.

Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a high level of investnent
opportunities available in the Charlotte MSA. Investnents pertaining
to affordable housing and small business credit are especially
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conplex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.
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SERVI CE TEST

The bank’s performance under the Service Test in the Charlotte MSA
is rated * Qutstanding.”

Refer to Table 13 in the “ Milti-state Metropolitan Area(s)” section
of Appendix D for the facts and data used to evaluate the
distribution of the bank’s branch delivery system and branch openi ngs
and closings. Positive consideration was given to bank-w de
activities discussed under “ Information Applicable to Al CGeographic
Areas” found earlier in this Public Evaluation.

Ret ai | Banki ng Services

In the Charlotte MSA, service delivery systens are readily accessible

to geographies and individuals of different incone |evels. The
percentages of branches in |ow and noderate-income geographies

exceed the percentages of individuals residing in those geographi es.
Hours and services do not vary in a way that inconveniences

i ndi vi dual s throughout the MSA

The record of branch openi ngs and cl osi ngs has not adversely affected
the accessibility of the bank’s delivery systens, particularly in
| ow and noder at e-i ncone geographi es. WBNA did not open or close any
branches in | ow or noderate-income geographies in the MSA during the
eval uati on peri od.

Communi ty Devel opment Services

Community devel opnment service performance is excellent in the
Charlotte MSA. WBNA is a leader in providing CD services. Bank
officers were instrunmental in obtaining funding for an organi zation

known as UJAMVA, Inc. The organization’s purpose is to provide
housi ng education and counseling services to famlies in Charlotte,
but particularly low and noderate-incone famlies. In addition

bank officers were also instrunental in obtaining conputers and
rel ated software to enhance the hone ownershi p educati onal process.
A large nunber of workshops and seminars relating to honmebuyer
education and snmall business technical assistance were provided.
These events were responsive to identified needs within the MSA.
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State of Florida

CRA Rating for Florida: Qut st andi ng
The Lending Test is rated:
Qut st andi ng

The | nvestnent Test is rated:

CQut st andi ng

The Service Test is rated: Hi gh
Sati sfactory

The major factors that support these ratings include:

e A good overall |ending volunme, good geographic distribution, good
borrower distribution and CD | endi ng performance that enhanced the
overal | Lending Test rating.

e An excellent level of qualified investnents and excellent
responsi veness to identified CD needs.

e Delivery systens that are accessible within its communities with
inproved accessibility noted in [lowincome geographies.
Leadership qualities in providing CD services also support the
rating.

Description of Institution’s Qperations in Florida

WBNA is anong the smaller banks operating in the State of Florida
based on deposits originated in the state. |Its deposit nmarket rank
is 25 and deposit narket share is one-half percent. WBNA ranks far
behi nd the nunmber one and two banking financial institutions of Bank
of America, N.A with a deposit market share of 22% and First Union
National Bank with a deposit narket share of 15% WVBNA' s prinmary
focus in Florida is lending to businesses with nortgage | ending
suppl emrent ed by WWVC

The bank began its operations in Florida when it purchased several

smal | er community banks that focused on business |ending. In August
1998, the bank acquired two banks specializing in small business
| endi ng. These banks had branches in Wst Palm Beach, Fort

Lauderdal e, Fort Pierce-Port St. Lucie MSA and Mel bourne. In July
1998, the bank opened corporate service offices in Tanpa and
Jacksonville. Retail branch offices were opened in Tanpa in May and
July 2000. In February and Cctober 1999, the bank opened a corporate
service office in Olando and Pensacola. The bank acquired retai
branches in Olando in October 2000 when it nerged with Conmerce
Nat i onal Bank.

Florida holds the snmallest portion of overall WBNA deposits and
loans. It holds three percent of the bank’s overall deposits and
three percent of the bank’s overall reported | oans. O overall bank-
reported | oans, seven percent of small |oans to businesses, four
percent of CD | oans, two percent of hone nortgage | oans and | ess than
one-hal f percent of small loans to farns are in the state.
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There are several defined AAs in the State of Florida. They consi st
of the netropolitan areas of Fort Lauderdale, Fort Pierce-Port St.
Luci e, Jacksonvil |l e, Mel bourne-Titusville-Palm Bay, O 1l ando,
Pensacol a, Tanpa- St. Petersburg-d earwater and West Pal m Beach- Boca
Raton. Wthin the defined AAs, WBNA operates 41 branch offices and

42 ATMs. In Florida, reportable | oans consists of 71%small |oans to
busi nesses, 28% hone nortgage, |ess than one percent CD | oans and
al nrost no small loans to farms. G ven the urban characteristics of
the AAs, there are far fewer opportunities to originate farm/l oans.
Three small loans to farns were originated within the eval uation
peri od.

Scope of Evaluation in Florida

The State rating is based primarily on the bank’s perfornmance in the
AA receiving a full-scope review, the Wst Pal m Beach-Boca Raton
(West Pal m Beach) MSA. It was selected for full-scope review as it
is the largest MSA for the bank in Florida and accounts for 51% of
state deposits. Wst Palm Beach holds the | argest volune of | oans
with 37% of reported | oans originated within the state. It is also
anong the areas in which the bank has been operating the |ongest
period of tine.

Limted scope reviews were performed of the Fort Lauderdale, Fort
Pierce-Port St. Lucie, Jacksonville, Ml bourne-Titusville-Pal mBay,
Ol ando, Pensacola and Tanpa-St. Petersburg-C earwater MSAs.
However, one should note that deposits are not taken in the
Jacksonvil |l e and Pensacol a branch offi ces.

The reader should note that consideration was given for the
relatively short period of tine the bank has operated in the various
AAs in Florida. During the evaluation period, the bank did not have
the technical support to provide affordable |ending products in
Florida to the extent it does in other states in which it operates.
Wth this in mnd, the expectations of the bank’s hone nortgage
| endi ng performance is not as high as in a nmarket where the bank does
have a staff of affordable housing | enders. Refer to the market
profiles for the “ State of Florida” in Appendix C for detailed
denogr aphi cs and ot her performance context information for the MSA
that received a full-scope review.

LENDI NG TEST

The bank’s overall performance under the Lending Test in the State
of Florida is rated “ Qutstanding.” Based upon a full-scope review,
t he bank’s performance in the Wst Pal m Beach MSA is good. Stronger
performance in two MSAs receiving |imted scope reviews enhanced the
overal |l Lending Test rating.

Hone nortgage | ending performance i s sonewhat weaker than for snall
busi ness | ending. The weaker perfornmance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, small and non-profit businesses. O her factors
affecting performance relate to the bank’s strategic decision not to
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pur chase honme nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage |ending
products. VBNA originates honme nortgage |oans through its internal
del i very channel s.

Concl usions for Area Receiving Full-Scope Review
Lending Activity

Overall lending volune in Florida is good. There is a good vol une
of lending in the Wst Pal m Beach N5SA Refer to Table 1 in the
“ State of Florida” section of Appendix D for the facts and data
used to evaluate the bank’s I ending activity.

Reportable loans in the Wst Pal m Beach MSA consist of 70% snal

| oans to businesses, 17% hone purchase, 10% hone refinance, one
percent honme inprovenent, |ess than one percent CD and multi-famly
honme | oans and | ess than one percent snmall | oans to farns. Deposit
market rank is 12 and deposit market share is three percent.

Hone nortgage | ending volune is poor in the Wst Pal m Beach NMSA
Home purchase | oan market rank of 82, home inprovenent market rank
of 39 and hone refinance nmarket rank of 88 are well bel ow the deposit
mar ket rank. However, consideration is given to the extent of bank
operations, its primary business focus and the relatively short
period of tinme it has operated in the Wst Pal m Beach MSA.

Lendi ng vol unme of small |oans to businesses is excellent in the West
Pal m Beach MSA. Loan market rank is nine and exceeds the deposit
mar ket rank.

Lendi ng volume of small loans to farns is poor with only one | oan
originated in the West Pal m Beach MSA during the eval uation peri od.

However, one shoul d consider the bank’s primary business focus and
the fact that there are far fewer opportunities to nake farm | oans
in the MSA

CD | oan volune is excellent in the West Pal m Beach MSA. The vol une
of CD | oans represents seven percent of Tier 1 Capital allocated to
this MSA. The volune, as a percentage of Tier 1 Capital, helps to
gauge the extent of CD | oans.

Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in Florida.
There is an adequate geographic distribution of loans in the West
Pal m Beach NMSA. Stronger geographic distributions of |oans were
noted in three MSAs receiving |imted scope reviews.

Refer to Tables 2, 3, 4 and 5 in the “ Milti-state Metropolitan
Area(s)” section of Appendix D for the facts and data used to
eval uate the geographic distribution of the bank’s hone nortgage and
smal | busi ness | oan origi nations.

24



Wachovi a Bank, N. A
Charter Nunmber: 1559

Home Mort gage Loans

The geographic distribution of home purchase |oans is poor in the
West Pal m Beach MSA The percentages of |oans are significantly
bel ow t he percentages of owner-occupied units in | ow and noderate-
i ncome geographies, respectively. Mar ket share in |owincone
geographies is significantly below the overall market share. In
noder at e-i ncome geographies, market share is bel ow overall market
share.

The geographic distribution of hone inprovenent |oans is adequate in
the West Pal m Beach MSA The percentage of loans in |owincone
geogr aphi es exceeds the percentage of owner-occupied units therein.
In noderate-incone geographies, the percentage of loans is
significantly bel ow the percentage of owner-occupied units. Market
share in |owincone geographies exceeds and in noderate-incone
geographies is significantly bel ow the overall market share.

The geographic distribution of hone refinance |oans is adequate in
the West Pal m Beach MSA The percentage of loans in |owincone
geographies is near to and in noderate-incone geographies is
significantly bel ow the percentage of owner-occupied units in the
respective incone |evel of geography. Mar ket share in | owincone
geographies is significantly below overall market share. In
noder at e-i ncome geographies, market share is bel ow overall market
share.

Smal | Loans to Businesses

The geographic distribution of small |oans to businesses is good in
the West Pal m Beach MSA The percentage of loans in |owincone
geogr aphi es exceeds, and in noderate-incone geographies is near to,
t he percentage of businesses in those respective geographies. Market
share in each of those incone |evels exceeds overall market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nside/Qutside Ratio - There was a good volune of reported |oans
within its defined MSAs/AA in the State of Florida. Good vol ume
contributes positively to the bank’s overall |ending performance.
Si xty-si x percent of home nortgage and ni nety-three percent of snal
| oans to businesses were originated within the AAs during the
eval uati on peri od. This analysis considered the volune of |oans
originated by the bank, and did not consider |oan volune of
affiliated conpani es.

Distribution of Loans by I ncone Level of the Borrower
The overall borrower distribution of loans is good in Florida. In
the West Palm Beach AA, the borrower distribution of loans is

adequate. Stronger distributions of loans are noted in three AAs
receiving limted scope reviews.
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Refer to Tables 7, 8 9 and 10 in the “ State of Florida” section of
Appendix D for the facts and data used to evaluate the borrower
distribution of the bank’s home nortgage and small business |oan
ori gi nations.
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Home Mortgage Loans

The borrower distribution of hone purchase |oans is poor in the Wst
Pal m Beach MSA. The percentage of loans to | owinconme borrower is
significantly bel ow and to noderate-incone borrowers is well below
t he percentages of |ow and noderate-incone famlies, respectively.

Mar ket share to |lowincone famlies is significantly bel ow overal

mar ket share. Market share to noderate-incone famlies substantially
nmeets overall market share.

The borrower distribution of hone inprovenent and refinance loans is
poor in the Wst Palm Beach MSA. For both |oan products, the
percentages of |loans to | owinconme borrowers is significantly bel ow
and to noderate-incone borrowers are well bel ow the percentages of
| ow- and noderate-incone famlies, respectively. Mar ket share to
both incone levels is significantly below the respective overal
mar ket share for both | oan products.

Smal | Loans to Businesses

The borrower distribution of small |oans to small businesses i s good
in the West Pal m Beach MSA. The percentage of loans is near to the
percentage of small businesses. Market share exceeds overall nmarket
share.

Conmuni ty Devel opnent Lendi ng

CD lending in Florida is excellent. 1In the Wst Pal m Beach MSA, CD
| endi ng performance is excellent and contributes positively to the
bank’ s overall Lending Test rating. Refer to Table 1 in the “ State
of Florida” section of Appendix D for the facts and data used to
eval uate the bank’ s | evel of CD | ending.

Loan volune is excellent and responsive to CD needs in the Wst Pal m
Beach MSA. N nety-three percent of dollars support the revitalization
and/or stabilization of | ow and noderate-inconme areas. The nunber
of jobs created and/or retained for |ow and noderate-incone
i ndi vidual s was not readily avail able. Seven percent of dollars
supports the creation and/or retention of affordable housing.

Product I nnovation and Flexibility

The wde variety of flexible |ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's
overal | |ending performance. For details, refer to “ Information
Applicable to Al CGeographic Areas” found earlier in this Public
Eval uation. Specific to the West Pal m Beach MSA, the bank partnered
with the Pal m Beach County and City of Hollywood to offer affordable
home | oan products. The bank also originated 173 guaranteed SBA
| oans of which 22% are in | ow and noderate-inconme geographies.
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Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Lending Test in the Fort Lauderdal e and Mel bourne-Titusvill e-Pal m Bay
MBAs is not inconsistent with the bank’s overall *“ CQutstanding”

per f or mance under t he Lending  Test in Fl ori da.
Performance in these MSAs enhanced the Lending Test rating. Lending
performance in the Fort Pierce-Port St. Lucie, Jacksonville, Ol ando,
Pensacol a and Tanpa-St. Petersburg-d earwater MSAs is weaker than the
bank’ s overall |ending performance in the state. Waker performnmance
in the Fort Pierce-Port St. Lucie MSA is due to a less favorable
overal |l geographic distribution of |oans. In the Jacksonville
Ol ando, Pensacol a and Tanpa-St. Petersburg-C earwater MSAs, weaker
performance is due to a | ess favorable overall borrower distribution
of loans. The overall Lending Test rating was not inpacted by weaker
performance because these MSAs conbi ned represent a small percentage
of the bank’s deposits in the state. Refer to the Tables 1 through
11 in the " State of Florida” section of Appendix D for the facts
and data that support these concl usions.

| NVESTMVENT TEST

The bank’s performance under the Investnent Test in Florida is rated
“ Qutstanding.” Based upon a full-scope review, the bank’s
performance is excellent in the Wst Pal mBeach MSA. Refer to Table
12 in the “ State of Florida” section of Appendix D for the facts
and data used to evaluate the bank’s level of qualified investnents.

Concl usi ons for Area Receiving Full-Scope Review

The volune of qualified investnments is excellent in the West Palm
Beach MSA. The volune of total investnents as a percentage of Tier
1 Capital allocated to this MSA is nine percent. The volune, as a
percentage of Tier 1 Capital, helps to gauge the extent of qualified
i nvest nments.

Current period activity in the Wst Palm Beach MSA includes
investments totaling $6.1 mllion provided in support of affordable
housi ng prograns. Total qualified investnents also include $1.4
mllion representing an allocation of a group of investnents that
benefit all of the bank’s AAs. These allocated qualified investnents
primarily support a SBIC pursuing econom c devel opnent objectives
t hr oughout WVBNA geographic footprint.

Qualified investnents denonstrate an excellent degree of
responsiveness to identified CD needs considering there is a
noderately high [evel of investnent opportunities available in Wst
Pal m Beach MSA. | nvest nents pertaining to affordable housing and
smal | business credit are especially responsive to CD needs. The
bank’s tax credit investnents also exhibited conplex features for
reasons nentioned previously in the Augusta-A ken MSA | nvest ment Test
narrative.
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Concl usi ons for Area Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
| nvestnent Test in the Fort Lauderdale, Fort Pierce-Port St. Lucie,
Mel bourne-Titusville-Palm Bay, Olando and Tanpa-St. Petersburg-
Clearwater Bay MSAs is not inconsistent with the bank’s overal

“ Qutstandi ng” performance under the Investnent Test in Florida. In
t he Jacksonvill e and Pensacol a M5As, the bank’s performance i s weaker
than the bank’s overall performance in the state. Waker perfornance
resulted fromlower volunmes of qualified investnents in the two NMBAs.
Weaker performance in these MSAs did not inpact the bank’s overal
performance under the Investnent Test in Florida due to the bank’s
conparatively limted presence in the two MSAs.

SERVI CE TEST

The bank’s performance under the Service Test in Florida is rated
“ Hgh Satisfactory.” Based upon a full-scope review, the bank’s
performance in the West Pal m Beach MSA is good.

Refer to Table 13 in the “ State of Florida” section of Appendix D
for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osings.
Positive consideration was given to bank-w de activities di scussed
under “ Information Applicable to Al GCeographic Areas” found
earlier in this Public Evaluation.

Concl usi ons for Area Receiving Full-Scope Review

Ret ai | Banki ng Services

In the West Pal m Beach MSA, WBNA's service delivery systens are
accessi bl e to geographies and individuals of different incone |evels.
The percentage of branches in |owincome geographies exceeds the
percentage of individuals residing in those geographies. The
percentage  of branches in noderate-inconme geographies is
significantly |l ower than the percentage of individuals residing in
t hose geographi es. Hours and services do not vary in a way that
i nconveni ences i ndividual s throughout the MSA

WBNA' s record of opening and cl osi ng branches has sonewhat i nproved
the accessibility of delivery systens particularly in |owincone
geographies. WBNA purchased one branch in a |owincone geography
during the eval uation peri od.

Communi ty Devel opment Services

Communi ty devel opnent service perfornmance is excellent in the Wst
Pal m Beach MSA. WBNA is a leader in providing CD Services. Bank
of ficers displayed | eadership in obtaining affordabl e housing credit
and revitalization for various areas within the MSA. A WBNA officer
wor ks with various conmmunity groups to provide technical assistance
and creative financing for mnority-owed snmall businesses in the
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IVBA. VWBNA held honebuyer education workshops as well as basic
banki ng educati on sem nars.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, performance in the Fort Lauderdal e,
Fort Pierce-Port St. Lucie and the Pensacola MSAs is stronger than

the bank’s overall * High Satisfactory” performance under the
Service Test in Florida. Stronger performance is due primarily to
better branch distributions. Stronger performance in the

af orenmenti oned MSAs did not affect the rating, as they conprise only
about 25% of total deposits within the state. Performance in the
remai nder of the MBAs receiving |imted-scope reviews, excluding the
Ol ando MSA, is not inconsistent with the bank’s overall performance
under the Service Test in Florida. Performance in the Ol ando MSA
is weaker than the bank’s overall performance under the Service Test
in Florida. Waker performance is primarily due to a | ess favorable
branch distribution. Waker performance did not affect the overall
rating due to the MSA's mnimal volunme of deposits in the state.
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State of Georgia

CRA Rating for Georgia®: Qut st andi ng
The Lending Test is rated:
CQut st andi ng
The | nvestnent Test is rated: Hi gh
Sati sfactory
The Service Test is rated: Hi gh

Sati sfactory

The major factors that support these ratings include:

e An overall excellent |ending volunme, good overall geographic and
borrower distributions and CD | endi ng perfornmance that enhanced
the overall Lending Test rating.

e A good level of qualified investnents and good responsi veness to
identified CD needs.

e (Good access to delivery systenms. Leadership characteristics in
provi ding CD services al so support the rating.

Description of Institution's Qperations in Ceorgia

VBNA is anpong the |argest banks operating in Ceorgia based on bank
deposits originated in the state. |Its deposit market rank is three
and deposit market share is 10% Major conpetitors and their narket
shares include Bank of Anerica, N. A 12% SunTrust Bank 12% and
First Union National Bank nine percent. VBNA's primary focus in
Ceorgia is lending to businesses with nortgage | endi ng suppl enent ed
by WVC.

Ceorgia holds al nost 25% of the bank’s overall deposits and 21% of
the bank’s overall reported |oans, respectively. O overall bank
reported | oans, 28% of CD | oans, 21% of hone nortgage | oans, 21% of
smal| | oans to businesses and seven percent small loans to farns are
in the state.

There are many defined AAs in the State of Georgia. They consist of
one nmmjor netropolitan area (Atlanta) and three other smaller

netropolitan areas, (Athens, Macon and Savannah). The bank al so
defined non-nmetropolitan statistical (Non-MSA) AAs located in north
and central Georgia. These are Bulloch, Gordon, Hall, Lunpkin,

Sunter and Whitfield Counties. Wthin the defined AAs, it operates
126 branch offices and 292 ATMs.

For institutions with branches in two or nore states in a Milti-state
Metropolitan Area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the Multi -
state Metropolitan Area. Refer to the Miulti-state Metropolitan Area
rati ng and di scussion for the rating and eval uati on of the
institution's performance in that area.
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In CGeorgia, reportable | oans consist of 56% hone nortgage | oans, 42%
smal | | oans to businesses, alnost two percent CD and | ess than one
percent small loans to farms. WBNA originated 105 small loans to
farnms during the evaluation period. O those, 18% were nade in | ow
and noderate-incone geographies in primarily rural areas across
Georgi a.

Scope of Evaluation in CGeorgia

The State rating is based primarily on the bank’s performance in the
Atlanta MBA, the AA receiving a full-scope review. It was sel ected
for a full-scope reviewas it is the |argest MSA/ AA and accounts for
82% of total deposits in CGeorgia. Atlanta also holds the |argest
volune of loans with 79% of reported |oans originated within the
state. Limted scope reviews were perforned of the Athens, Macon and
Savannah MSAs and the GA Non- MBA AAs. GA Non- MSA AAs were anal yzed
on a conbined basis for purposes of this evaluation. In the
eval uati on of the bank’s performance, consideration is given to the
extent of conpetition for deposits and |oans. As of June 30, 2000,
there were approximately 102 deposit-taking financial institutions
in the Atlanta MSA. In 1999, there were over 750 hone nortgage and
250 snmal |l business | enders vying for loans in the area. Refer to the
mar ket profiles for the “ State of Georgia” in Appendix C for
det ai | ed denographi cs and ot her performance context information for
the MSA receiving a full-scope review

LENDI NG TEST

The bank’s overall performance under the Lending Test in the State
of Ceorgia is rated “ Qutstanding.” Based upon a full-scope review,
the bank’s performance in the Atlanta MSA is excellent.

Concl usions for Area Receiving Full-Scope Review
Lendi ng Activity

The overall volume of lending in Georgia is excellent. There is an
excel l ent volune of lending in the Atlanta MSA. Refer to Table 1 in
the “ State of CGeorgia” section of Appendix D for the facts and data
used to evaluate the bank’s |l ending activity.

Reportable loans in the Atlanta MSA consist of 43% small |oans to
busi nesses, 29% hone purchase, 22% hore refinance, three percent hone
i mprovenent, two percent CD and | ess than one percent each of nulti-
famly hone and snmall loans to farms. Deposit nmarket rank is three
and deposit nmarket share is 15%

Hone nortgage lending volune is good in the Atlanta MSA Hone
purchase | oan nmarket rank of 24, hone inprovenent nmarket rank of 12
and home refinance market rank of 27 are bel ow deposit market rank.
Al t hough the | oan market ranks are bel ow deposit narket ranks, the
| arge number of hone nortgage lenders in the Atlanta MA is
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considered in our evaluation. Milti-famly home |oan market rank
mat ched t he deposit market rank.

Lending volume of small |oans to businesses is excellent in the
Atlanta MSA. Loan market rank matches deposit market rank. Lending
volune of small loans to farns is good. Loan market rank al nost

nmeet s deposit market rank.

CD | oan volune is excellent. The volune of CD |oans represents 45%
of Tier 1 Capital allocated to the Atlanta MSA. The volune, as a
percentage of Tier 1 Capital, helps to gauge the extent of CD
| endi ng.

Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in Georgia. A
good geographic distribution of loans is noted in the Atl anta MSA

Refer to Tables 2, 3, 4 and 5 in the “ State of Georgia” section of
Appendi x D for the facts and data used to evaluate the geographic
distribution of the bank’s home nortgage and small business |oan
ori gi nations.

Home Mortgage Loans

The geographic distribution of home purchase |loans is good in the
Atl anta MSA. The percentage of loans in |owincone geographies is
bel ow t he percentage of owner-occupied units therein. |n noderate-
i ncome geogr aphi es, the percentage of loans is near to the percentage
of owner-occupied units. Market share in | owinconme geographies is
bel ow the overall market share. I n noderate-income geographies

mar ket share exceeds overall market share.

The geographic distribution of home inprovenent |oans is excellent
in the Atlanta MSA. The percentages of loans in | ow and noderate-
i ncome geographi es exceed the percentages of owner-occupied units in
their respective geographies. Market shares in |ow and noderate-
i ncome geogr aphi es exceed the overall market share.

The geographic distribution of hone refinance loans is good in the
Atlanta MSA. The percentages of loans in both |ow and noderate-
i ncone geographies are near to the percentages of owner-occupied
units in their respective geographies. Market share in | owincone
geographi es substantially neets the overall nmarket share. In
noder at e-i nconme geographi es, market share exceeds overall market
shar e.

Smal | Loans to Businesses

The geographic distribution of small |oans to businesses is good in
the Atlanta MSA. The percentages of loans in |ow and noderate-
i ncome geographies are near to the percentages of businesses in those
respective geographies. However, market share in each of those
i ncone | evel s of geographi es exceed the overall market share.
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Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nside/ Qutside Ratio - There is an excell ent vol une of reported | oans
within the defined AAs in the State of Georgia. Excellent volune
contributes positively to the bank’s overall |ending performance.

Ei ghty-ni ne percent of honme nortgage and ninety-five percent of
smal |l | oans to businesses were originated within the AAs during the
eval uation peri od. The anal ysis considered the volune of |oans
originated by the bank, and did not consider |oan volune of
affiliated conpani es.

Distribution of Loans by I ncone Level of the Borrower

The overall borrower distribution of loans is good in Georgia. A
good borrower distribution of |oans was noted in the Atlanta MSA

Refer to Tables 7, 8, 9 and 10 in the “ State of Georgia” section of
Appendix D for the facts and data used to evaluate the borrower
distribution of the bank’s home nortgage and snall business |oan
ori gi nations.

Home Mort gage Loans
The borrower distributions of home purchase and home refinance | oans

are simlar and deened good in the Atlanta MSA For each | oan
product, the percentage of loans to |owincone borrowers is
significantly below the percentage of |owincone famlies. The

percentage of l|oans to noderate-incone borrowers exceeds the
per cent age of noderate-incone fanlies.

The borrower distribution of hone inprovenent |oans is excellent in
the Atlanta MSA. The percentage of loans to |low and to noderate-
i ncone borrowers exceeds the percentage of | ow and noderate-incone
fam lies, respectively.

In the Atlanta MSA, market shares to both | ow and noderate-income
borrowers exceed their respective overall nmarket share for all hone
nort gage | oan products.

Smal | Loans to Businesses

The borrower distribution of small |oans to small businesses i s good
in the Atlanta MBA. The percentage of loans is near to the percentage
of small businesses. Market share is bel ow overall market share.

Comuni ty Devel opnent Lendi ng

CD lending in Georgia is excellent and had a positive inpact on the
bank’s overall lending performance. |In the Atlanta MSA, CD | ending
performance is excellent. Refer to Table 1 in the “ State of
Ceorgia” section of Appendix D for the facts and data used to
eval uate the bank’s | evel of CD | ending.

Loan volune is excellent and responsive to CD needs in the Atlanta
MBA. Fifty-six percent of dollars support affordabl e housing needs.
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Over 5,230 affordable housing units were created and/or retained
from these |oans. Thirty-eight percent of dollars support CD
services. The remaining six percent of dollars support the creation
and/or retention of 1,833 jobs for Iow and noderate-incone
i ndi vi dual s.

Product I nnovation and Flexibility

The wde variety of flexible l|ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's

overal | |ending performance. For details, refer to “ Information
Applicable to Al CGeographic Areas” found earlier in this Public
Eval uati on. In Ceorgia, the bank offers Federal Housi ng

Adm ni stration (FHA) and conventional |oan products in conjunction
with the Georgia Departnent of Community Affairs. Specific to the
Atlanta MSA, the bank offers |oan products in conjunction with the
Atl anta Enpowernment Zone, Fulton County Down Paynent Assistance
Program and Urban Residential Finance Authority. The bank al so
originated 99 guaranteed SBA |oans of which 14% are in |ow and
noder at e-i nconme geogr aphi es.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Lending Test in the Savannah MSA is not inconsistent with the bank’s
overall “ Qutstanding” performance under the Lending Test in
Georgia. In the Athens and Macon MSAs and GA Non- MSA AAs, the bank’s
performance i s weaker than the bank’s overall performance in Georgia.
In the Athens MSA and GA Non- MSA AAs, weaker performance is due to
| ess favorabl e geographic and borrower distributions of loans. In
t he Macon MSA, weaker performance is due to a | ower |oan vol une and
a |l ess favorabl e overall borrower distribution of |oans. The overal

Lending Test rating is not inpacted because these weaker AAs conbi ned
hold a small percentage of the bank’s deposits in the state. Refer
to the Tables 1 through 11 in the “ State of Georgia” section of
Appendi x D for the facts and data that support these concl usions.

| NVESTMVENT TEST

The bank’ s performance under the Investnent Test in Ceorgia is rated
“ H gh Satisfactory." Based upon a full-scope review, the bank’s
performance is good in the Atlanta MSA. Refer to Table 12 in the
“ State of Georgia” section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investnents.

35



Wachovi a Bank, N. A
Charter Nunmber: 1559

Concl usions for Area Receiving Full-Scope Review

The volune of qualified investnents is good in the Atlanta MSA. The
volune of total investnents as a percentage of Tier 1 Capital
allocated to this MSAis two percent. The volune, as a percentage
of Tier 1 Capital, helps to gauge the extent of qualified
i nvestnments. The continuing inpact of prior period investnents
supports this conclusion as well.

Current period activity in the Atlanta MSA includes investnents
totaling $4.4 nmillion provided in support of affordable housing
progranms. Total qualified investnents also include $15.3 million
representing an allocation of a group of investnments that benefit al
of the bank’s AAs. These allocated qualified investnents primarily
support a SBIC pursuing econonic devel opnment objectives throughout
VBNA geographic footprint. The remaining activity included 83 grants
and contributions to 64 organizations providing comunity services
to | ow and noderate-income MSA residents.

Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a high | evel of investnent

opportunities available in the Atlanta MSA. | nvestnents pertaining
to affordable housing and snall business credit are especially
responsive to CD needs. The bank’s tax credit investnents also

exhi bited conplex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
| nvestment Test in the Athens, Macon and Savannah MSAs and GA Non- VBA
AAs is not inconsistent with the bank’s overall “ H gh Satisfactory”
performance under the Investnment Test in Ceorgia.

SERVI CE TEST

The bank’s performance under the Service Test in Georgia is rated
“ H gh Satisfactory.” Based upon a full-scope review, the bank’s
performance in the Atlanta MSA i s good.

Refer to Table 13 in the “ State of Georgia” section of Appendix D
for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osings.
Positive consideration was given to bank-w de activities di scussed
under “ Information Applicable to Al GCeographic Areas” found
earlier in this Public Evaluation.
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Concl usions for Area Receiving Full-Scope Review

Ret ai | Banki ng Servi ces

In the Atlanta MSA, WBNA's service delivery systens are accessible
to geographies and individuals of different incone |evels. The
percentage of branches in | owincone geographies is |ower than the
percentage of |owinconme individuals residing in those geographies.
The percentage of branches in noderate-incone geographi es exceeds
t he percentage of individuals residing in those geographies. Hours
and services do not vary in a way that inconveni ences individuals
t hroughout the MSA

VWBNA's record of opening and cl osing branches in the Atlanta MSA has
generally not adversely affected the delivery systenms in |ow and
noder at e-i nconme geogr aphi es. During the evaluation period, WBNA
closed a net of four branches in noderate-inconme geographies.
However, three of the branches closed were Iimted-service facilities
while two of the openings were full service offices. In addition,
VBNA expended significant resources to upgrade the service |evels of
exi sting branches that were in close proximty to one of the branches
t hat was cl osed.

Communi ty Devel opnment Servi ces
Comuni ty devel opnment service performance is excellent in the Atlanta
MBA. VWBNA is a leader in providing CD Services. Bank officers were

instrunmental in the Capital canpaign for the Latin Anmerican
Association’s new building. The Association provides various
services predomnantly to | ow and noderate-incone individuals. In

addi ti on, WBNA provided significant |eadership in working wth COPA
to provide financing to develop the area around the Centenni al
A ynpic Park for which there is a 20% af f ordabl e housi ng set - asi de.
WBNA hel d a | arge nunber of sem nars and workshops regardi ng credit
education and technical assistance for both consunmers and snal
busi nesses.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Service Test is stronger in the Macon MSA and weaker in the Savannah
MSA than the bank’s overall * High Satisfactory” performance under
the Service Test in CGeorgia. Stronger performance is due to a better
branch distribution. Waker performance is due to a |l ess favorable
branch distribution. The Macon MSA and Savannah NMSA performance had
m nimal inpact on the overall Service Test rating as these MSAs
represent a small 8% of total deposits in the state. Performance in
the Athens MSA and GA Non- MBA AAs is not inconsistent with the bank’s
overal | performance under the Service Test in Georgia.
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State of North Carolina
CRA Rating for North Carolina®

Cut st andi ng
The Lending Test is rated:
CQut st andi ng
The | nvestnent Test is rated: Hi gh
Sati sfactory
The Service Test is rated: Hi gh

Sati sfactory

The major factors that support these ratings include:

e A good lending volume and good geographic and borrower
di stributions of |oans. CD lending performance enhanced the
overal | Lending Test rating.

e Good to excellent levels of qualified investnents and good
responsi veness to CD needs.

e (ood access to delivery systens and | eadership qualities noted in
provi ding CD servi ces.

Description of Institution’s Qperations in North Carolina

VWBNA i s anong the | argest banks operating in North Carolina based on
bank deposits originated in the state. Its deposit rank is three and
deposit market share is 12% Mjor conpetitors with their market
shares are Bank of America, N A, 25% Branch Banking and Trust
Conmpany (BB&T), 15% and First Union National Bank, 12% VBNA' s
primary focus in North Carolina is lending to businesses wth
nor t gage | endi ng suppl enmented by WL,

North Carolina holds al nost 30% of the bank’s overall deposits and
33% of overall reported |oans. O overall bank-reported | oans, 68%
of small loans to farns, 31% of hone nortgage | oans, 28% of CD | oans
and 27% of small |oans to businesses are in the state.

There are many defined AAs in the State of North Carolina. They
consist of the two major netropolitan areas of G eensboro--W nston-
Sal em - H gh Poi nt (G eensboro--Wnston-Sal em), Ral ei gh-Durham Chapel
H 1l (Raleigh-Durhan) and eight other netropolitan areas, those being
Asheville, Fayetteville, Goldsboro, Geenville, H ckory-Mrganton-
Lenoi r, Jacksonville, Rocky Mount and Wl mngton. AAs al so include
Non- MSAs | ocated across the state. These include the counties of
Beaufort, Bl aden, Carteret, Cherokee, Craven, Dare, G aham G eene,
Haywood, Henderson, Hertford, Iredell, Jackson, Lee, Lenoir, Macon,

4 For institutions with branches in two or nore states in a Miulti-state

Metropolitan Area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the Multi -
state Metropolitan Area. Refer to the Miulti-state Metropolitan Area
rati ng and di scussion for the rating and eval uati on of the
institution's performance in that area.
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Martin, More, Pamico, Pasquotank, Robeson, Rocki ngham Scotl and,
Stanly, Watauga (starting in 1999), WIlkes and WIson. Cherokee,
G aham and Macon counties were elimnated as AAs in 2000. Wthinits
defined AAs, it operates 156 branch offices and 377 ATMs.

In North Carolina, reportable | oans consist of 59% hone nortgage, 38%

smal | | oans to businesses, two percent small |loans to farns and one
percent CD. Farmlending is strong when conpared to other states in
whi ch the bank operates. O the 1,115 small loans to farns

originated in the state, 20% were nmade in | ow and noderate-incone
geographies in primarily rural areas across North Carolina.

Scope of Evaluation in North Carolina

The State rating is based primarily on the bank’s perfornmance in the
Gr eensbor o- - Wnst on- Sal em and Ral ei gh- Durham MSAs, the two | argest
AAs in ternms of bank deposits in the state. G eensboro--W nston-
Sal em hol ds 45% and Ral ei gh- Durham hol ds 18% of bank deposits in
North Carolina. G eensboro--Wnston-Salem holds the third |argest
nunber of loans with 21% of reported loans originated within the
state. Ral ei gh-Durham holds the |argest volunme with 22% of reported
| oans. Non- MSA AAs conbined hold the largest share with 32% of
reported | oans. Limted scope reviews were perforned of the
Asheville, Fayetteville, Goldsboro, Geenville, Hi ckory-Mrganton-
Lenoir, Jacksonville, Rocky Mount and WI m ngton MSAs and NC Non- MBA
AAs. Non- MBSA AAs were anal yzed on a conbi ned basis for purposes of
this evaluation. Refer to the market profiles for the “ State of
North Carolina” in Appendix C for detail ed denographics and ot her
performance context information for MSAs that received full-scope
revi ews.

LENDI NG TEST

The bank’s overall performance under the Lending Test in the State
of North Carolina is rated “ Qutstanding.” Based upon full-scope
reviews, the bank’s performance in the G eensboro--Wnston-Sal em and
Ral ei gh- Durham MSAs i s excel |l ent.

Hone nortgage | ending performance i s sonewhat weaker than for snal
busi ness | ending. The weaker performance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, snmall and non-profit businesses. O her factors
af fecting performance relate to the bank’s strategi c decision not to
pur chase home nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage | ending
products. WBNA origi nates home nortgage | oans through its internal
del i very channel s.
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Concl usi ons for Areas Receiving Full-Scope Reviews
Lending Activity

The overall volunme of lending in North Carolina is adequate.
Adequat e volunes of |ending were noted in the G eensboro--Wnston-
Sal em and Ral ei gh- Durham MSAs. Refer to Table 1 in the “ State of
North Carolina” section of Appendix D for the facts and data used
to evaluate the bank’s lending activity.

G eensbor o- - W nst on- Sal em MSA

Reportabl e | oans consi st of 37% hone purchase | oans, 34% snall | oans
t o busi nesses, 26% hone refinance | oans, two percent hone inprovenent
| oans, al nost one percent CD | oans and a very snmall portion of snall
loans to farnms and nulti-famly honme |oans. Overall deposit market
rank is two and deposit market share is 28%

Honme nortgage | ending volunme is adequate. Hone purchase | oan narket
rank of eight, hone inprovenent market rank of 15 and hone refinance
mar ket rank of 13 are bel ow the deposit market rank. Milti-famly
honme | oan market rank of four is near to overall deposit market rank.

Lendi ng volune of small |oans to businesses is good. Loan market
rank is five and near to the deposit market rank. Lending vol unme of
small loans to farns is adequate. Loan market rank of 12 is bel ow

deposit market rank.

CD | oan volunme is excellent. The volune of CD |oans represent 15%
of Tier 1 Capital allocated to this MSA. The vol une, as a percentage
of Tier 1 Capital, helps to gauge the extent of CD | oans.

Ral ei gh- Dur ham MBSA

Reportabl e | oans consi st of 40% small | oans to businesses, 34% hone
purchase, 21% honme refinance, two percent CD, two percent hone
i nprovenent and | ess than one percent each of small |oans to farns

and multi-famly loans. Deposit market rank is one and narket share
is 19%

Hone nortgage | ending volunme is adequate. Hone purchase | oan narket
rank of 16, hone inprovenent market rank of 17, hone refinance market
rank of 16 and nulti-famly honme market rank of seven are bel ow the
deposit market rank.

Lendi ng vol unme of small |oans to businesses is adequate. Loan nmarket
rank of seven is bel ow deposit market rank. Lending volunme of snal
loans to farnms is adequate. Loan market rank of seven is bel ow
deposit market rank.

CD |loan volune is excellent. CD | oans represent 75% of Tier 1
Capital allocated to this MSA
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Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in North
Carolina. In both the G eensboro--Wnston-Sal em and Ral ei gh- Dur ham
MBAs, the geographic distributions of |oans are good.

Refer to Tables 2, 3, 4 and 5 in the “ State of North Carolina”

section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s honme nortgage and snall
busi ness | oan ori gi nati ons.

Home Mortgage Loans

G eensbor o- - W nst on- Sal em MSA

The geographic distribution of hone purchase |oans is poor. The
percentage of loans is well below the percentage of owner-occupied
units in lowinconme and is significantly below the percentage of
owner - occupi ed units in noderate-incone geographies. Mrket share
in | owincome geographi es exceeds overall market share. |n noderate-
i ncome geographi es, market share is well bel ow overall market share.

The geographic distribution of hone inprovenent |oans is excellent.
The percentages of loans in |ow and noderate-income geographies
exceed the percentages of owner-occupied units in each incone |evel
of geography. Market share in | owincome geographi es exceeds over al
mar ket share. | n noderate-inconme geographies, market share is well
bel ow overal | market share.

The geographic distribution of honme refinance loans is poor. The
percentages of loans in | ow and noderate-incone geographies are well
bel ow t he percentage of owner-occupied units in each incone |evel,
respectively. Market share in each incone | evel of geography is well
bel ow overal | market share.

Ral ei gh- Dur ham MSA

The geographic distribution of home purchase |oans is poor. The
percentages of |oans are significantly below the percentages of
owner-occupied wunits in both Jlowincome and noderate-incone
geographi es, respectively. Market share in | owinconme geographies
is significantly below and in noderate-incone geographies is well
bel ow t he overall market share.

The geographic distribution of hone inprovenent |oans is good. The
percentage of |loans in | owincone geographi es exceeds the percentage
of owner-occupied units, therein. In noderate-incone geographies,
the percentage of loans is near to the percentage of owner-occupied
units. Market shares in |lowinconme and noderate-incone geographies
exceed the overall market share.

The geographic distribution of honme refinance loans is poor. The
percentages of loans in | ow and noderate-incone geographies are well
bel ow t he percentage of owner-occupied units in each incone |evel,
respectively. Mar ket share in each incone |evel of geography is
significantly below the overall market share.
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Smal | Loans to Busi nesses

G eensbor o- - Wnst on- Sal em MSA

The geographic distribution of small |oans to businesses is good.
The percentage of |oans in |owincome geographies is below the
percent age of businesses, therein. The percentage of loans in

noder at e-i ncome geographies is near to the percentage of businesses.
However, market share exceeds overall market share in each incone
| evel of geography.

Ral ei gh- Dur ham MSA

The geographic distribution of small |oans to businesses is good.
The percentage of loans in |owincone geographies exceeds the
per cent age of businesses. In noderate-inconme geographies, the

percentage of |oans is below the percentage of businesses. Market
share in | owincome geographi es exceeds overall market share while
in noderate-income geographies, market share substantially neets
overal | market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nside/ Qutside Ratio - There is an excellent vol une of reported | oans
within its defined AAs in the State of North Carolina. Excellent
volune contributes positively to the bank’s overall |ending
performance. N nety percent of hone nortgage and 96% of small | oans
to businesses were originated within the AAs during the eval uation
period. This analysis considered | oans originated by the bank, and
di d not consider |oan volunme of affiliated conpani es.

Distribution of Loans by I ncone Level of the Borrower

The overal |l borrower distribution of loans is good in North Carolina.
CGood performance is noted in both the G eensboro--Wnston-Sal em and
Ral ei gh- Dur ham MSAs.

Refer to Tables 7, 8, 9 and 10 in the “ State of North Carolina”
section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home nortgage and snall busi ness
| oan ori gi nati ons.

Home Mort gage Loans

G eensbor o- - W nst on- Sal em MSA

The borrower distribution of hone purchase | oans is adequate. The
bank’s percentage of |loans to | owincone borrowers is significantly
bel ow t he percentage of |owincone famlies. Mar ket share to | ow
i ncone borrowers is well below overall market share. The percentage
of loans to noderate-income borrowers exceeds the percentage of
noderate-income famlies. Market share exceeds overall market share.

The borrower distribution of home inprovenent |oans is excellent.
The percentages of loans to low and to noderate-inconme borrowers
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exceed the percentages of |ow and noderate-incone famlies,
respectively. Mar ket share to lowincone famlies substantially
neets overall market share. Market share to noderate-incone famlies
exceeds overall market share.

The borrower distribution of refinance |oans is poor. The percentage
of loans to |owincone borrowers is significantly below the
percentage of lowincome famlies. Mar ket share to |owincone
borrowers is well below overall market share. The percentage of
|oans to noderate-income borrowers is below the percentage of
noder ate-income famlies. Market share is below overall market
share.

Ral ei gh- Dur ham MSA

The borrower distribution of honme purchase l|loans is adequate.
Lending performance is simlar to that in the G eensboro--Wnston-

Sal em MBA However, nmarket share to | owincone borrowers differs.
Mar ket share to |l owincone famlies is below overall market share.
Mar ket share to noderate-incone borrowers exceeds overall narket

share.

The borrower distribution of honme inprovenent |loans is good. The
percentage of |oans to | owincone borrowers exceeds the percentage
of lowincone famlies. Market share to | owincone borrowers exceeds
the overall market share. The percentage of | oans to noderate-incone
borrowers is bel ow the percentage of noderate-incone famlies. Market
share is significantly bel ow overall market share.

The borrower distribution of refinance |loans is poor. The percentage

of loans to lowinconme borrowers is significantly below the

percentage of lowinconme famlies. Market share is better and is

bel ow overall market share. The percentage of |oans to noderate-

i ncome borrowers is below the percentage of noderate-incone famli es.
However, market share exceeds overall market share.

Smal | Loans to Busi nesses

In the G eensboro--Wnston-Salem and Ral ei gh-Durham MSAs, the
borrower distributions of small |oans to small businesses are siml ar
and deened good. The percentage of loans is near to the percentage
of small busi nesses. Mar ket share exceeds overall market share in
each MSA

Conmuni ty Devel opnent Lendi ng

CD lending performance in North Carolina is excellent and has a
positive inpact on overall lending performance. CD |lending in both
t he Greensboro--Wnston-Sal em and Ral ei gh- Durham MSAs i s excel |l ent.

Refer to Table 1 in the “ State of North Carolina” section of
Appendi x D for the facts and data used to evaluate the bank’s |evel
of CD | endi ng.

G eensbor o- - W nst on- Sal em MSA
Loan volunme is excellent and responsive to CD needs in the MSA
Si xty-three percent of dollars support the revitalization and/or
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stabilization of | ow and noderate-incone areas. The nunber of jobs
created fromthose investnents is not readily avail able. Twenty-nine
percent of | oans support CD services provided to | ow and noderat e-
i ncone people. Eight percent of |oans support the creation and/or
retention of affordable housing units.

Ral ei gh- Dur ham MSA
Loan volunme is excellent and responsive to CD needs in the MSA
Seventy-five percent of dollars support affordable housing needs.
Over 1,900 affordable housing units were created and/or retained
from these loans. Twenty percent of dollars support CD services.
The remaining five percent supports econon c devel opnment and the
revitalization and/or stabilization of |ow and noderate-incone
ar eas.

Product I nnovation and Flexibility

The wde variety of flexible |ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's
overal | |ending performance. For details, refer to “ Information
Applicable to Al CGeographic Areas” found earlier in this Public
Eval uation. Specific to the G eensboro--Wnston-Sal em MSA, the bank
of fers |l oan products in conjunction with the G eensboro Affordable
Horme Loan Initiative, Housing Qoportunities, Inc., Project Honestead,
Inc. and Wnston-Sal em Housi ng Partnership. WBNA originated 31
guar anteed SBA | oans, of which 13%are in |ow and noderate-incone
geogr aphies. Specific to the Ral ei gh- Durham M5A, the bank offers | oan
products in conjunction with Duke Trinity Heights, Johnston County
Initiative and Ganville Regional CD Corporation, to nane a few.
Al so, of the 25 guaranteed SBA | oans originated, 12%are in | ow and
noder at e-i nconme geogr aphi es.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Lending Test in the Asheville, ol dsboro, Jacksonville and WI m ngton
MSAs and NC Non- MBA AAs is not inconsistent with the bank’s overal
“ Qut standi ng” performance under the Lending Test in North Carolina.
In the Fayetteville, Geenville, H ckory-Mrganton-Lenoir and Rocky
Mount MBAs, performance is weaker than the bank’s overal |l performance
in the state. Waker performance in the Fayetteville and G eenville
MBAs is due to a |l ess favorable borrower distribution of loans. In
t he H ckory-Mrganton-Lenoir and Rocky Mount MSAs, weaker perfornmance
is due to |l ess favorable geographic and borrower distributions of
| oans. The overall Lending Test rating is not inpacted because these
weaker MSAs conbined represent a snall percentage of the bank’s
deposits in the state. Refer to the Tables 1 through 11 in the
“ State of North Carolina” section of Appendix D for the facts and
data that support these concl usions.

| NVESTMVENT TEST
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The bank’s performance under the Investnent Test in North Carolina
is rated “ Hi gh Satisfactory.” Based upon full-scope reviews, the
bank’s performance is good in the G eensboro--Wnston-Sal em VSA and
excellent in the Raleigh-Durham MSA Refer to Table 12 in the
“ State of North Carolina” section of Appendix D for the facts and
data that support these concl usions.

Concl usi ons for Areas Receiving Full-Scope Reviews

G eensbor o- - Wnst on- Sal em MSA

The volunme of qualified investnents is good in the MSA. The vol une
of total investnents as a percentage of Tier 1 Capital allocated to
this MSA is two percent. The volune, as a percentage of Tier 1
Capital, helps to gauge the extent of qualified investnents. The
continuing inpact of prior period investnents as well as unfunded
comm tments supports this conclusion as well.

Current period activity includes investnents totaling $3.4 mllion
and $2.0 million in support of affordable housing and conmunity
services targeted at low and noderate-inconme individuals,
respectively. Qualified investnments also include $8.1 nillion
representing an allocation of a group of investnments that benefit al
of the bank’s AAs. These allocated qualified investnents primarily
support a SBIC pursuing econonic devel opnment objectives throughout
t he WBNA geographic footprint. The remaining activity included 94
grants and contributions to 70 organizations providing community
services to | ow and noderate-incone MSA residents.

Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a high | evel of investnent
opportunities available in the MSA Investnents pertaining to
affordable housing and small Dbusiness credit are especially
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conplex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.

Ral ei gh- Dur ham MSA

The volune of qualified investnents is excellent in the MSA. The
volunme of total investnents as a percentage of Tier 1 Capital
allocated to this MSA is three percent.

The volune, as a percentage of Tier 1 Capital, helps to gauge the
extent of qualified investnents. The continuing inpact of prior
period investnments as well as unfunded conmm tnents supports this
concl usion as well.

Current period activity includes investnents totaling $2.5 mllion
provided in support of affordable housing prograns. Qualified
investnments also include $5.9 million representing an all ocation of
a group of investnents that benefit all of the bank’s AAs. These
allocated qualified investnents primarily support a SBIC pursuing
econom ¢ devel opnent objectives throughout the WBNA geographic
footprint. The remaining activity included 69 grants and
contributions to 58 organizations providing community services to
| ow and noderate-income MSA residents.
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Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a high | evel of investnent
opportunities available in the MSA Investnents pertaining to
affordable housing and small Dbusiness <credit are especially
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conplex features for reasons nentioned previously in the
August a- A ken MSA | nvestnent Test narrative.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
I nvestnent Test in the Asheville, Fayetteville, Goldsboro and

W Il mngton MSAs is not inconsistent with the bank’s overall * Hi gh
Sati sfactory” performance under the Investnent Test in North
Carolina. 1In the Geenville, H ckory-Mrganton-Lenoir, Jacksonville

and Rocky Mount MSAs and the NC Non- MSA AAs, the bank’s perfornmance
is stronger than the bank’s overall performance in the state.
Stronger performance resulted from higher volunmes of qualified
investnents in the respective MSAs/ AAs. Stronger performance did not
i npact the bank’s overall performance under the Investnment Test in
North Carolina as the MSAs/ AA's account for only six percent of the
bank’s total deposits in the state.

SERVI CE TEST

The bank’s performance under the Service Test in North Carolina is
rated “ High Satisfactory.” Based upon full-scope reviews, the
bank’ s performance in the G eensboro--Wnston-Salem MSA is excel |l ent
and in the Ral ei gh-Durham MSA i s good.

Refer to Table 13 in the “ State of North Carolina” section of
Appendi x D for the facts and data used to evaluate the distribution
of the bank’s branch delivery system and branch openings and
closings. Positive consideration was given to bank-w de activities
di scussed under “ Information Applicable to Al Ceographic Areas”

found earlier in this Public Eval uation.
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Concl usi ons for Areas Receiving Full-Scope Reviews

Ret ai | Banki ng Servi ces

G eensbor o- - W nst on- Sal em MSA

Service delivery systens are readily accessi ble to geographies and
i ndividuals of different incone |evels. The percentages of branches
in low and noderate-income geographi es exceed the percentages of
i ndividuals residing in those geographies, respectively. Hours and
services do not vary in a way that inconveniences individuals
t hroughout the MSA

WBNA's record of opening and closing branches has not adversely
affected the accessibility of service delivery systens throughout the
G eensbor o- - W nst on- Sal em MSA. Wiile one office was closed in a
noder at e-i nconme geogr aphy, it opened a new office approxi mately one
mle fromthe closed office.

Ral ei gh- Dur ham MSA

Service delivery systens are accessible to geographies and
i ndividuals of different incone |evels. The percentage of branches
in lowincome geographies exceeds the percentage of |owincone
individuals residing in those geographies. The percentage of
branches in noderate-incone geographies is | ower than the percentage
of individuals residing in |ike geographies. Hours and services do
not vary in a way that inconveni ences individuals throughout the NMSA

WBNA' s record of opening and closing offices has not affected the
accessibility of service delivery systens. During the eval uation
period, WBNA both opened and closed one office in a |owincone

geogr aphy.
Communi ty Devel opment Services

G eensbor o- - W nst on- Sal em MSA

Communi ty devel opnent service perfornmance is excellent in the MSA
WBNA is a leader in providing CD services. One bank officer was
instrumental in |leading the fund raising canmpaign to bring the Loca
Initiatives Support Coalition to G eensboro. The organization
provi des technical assistance as well as funding to various CDCs
within the G eensboro area. Another bank officer was instrunmenta
in establishing other organi zations that provide technical assistance
and credit education to consuners, snall businesses as well as other
CDCs. WBNA hel d nunerous sem nars on consunmer and small business
credit, which net an identified need in the conmmunity. In addition,
vari ous VWBNA officers provided significant |eadership in providing
CD Services in the community.

Ral ei gh- Dur ham MSA

Communi ty devel opnent service perfornmance is excellent in the MSA
WBNA is a leader in providing CD services. Strong |eadership was
provided in this MSA as one bank officer served as fund raising
chairman for the North Carolina Conmunity Devel opnment Initiative.
The organization acts as an wunbrella organization for CDCs
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t hroughout the State of North Carolina primarily through the
provi sion of grants. Nunmerous sem nars and wor kshops were held to
meet the need for credit counseling and technical assistance for
smal | busi nesses.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Service Test in the Asheville, Coldsboro, Jacksonville and Rocky
Mount MSBAs is stronger than the bank’s overall “ H gh Satisfactory”

performance under the Service Test in North Carolina. The primary
reason for stronger performance is due to a nore favorable branch
distribution in the respective MSAs. The performance in the
af orenenti oned MSAs had a relatively mininmal affect on the bank’s
overall Service Test performance, as on a conbined basis, they
represent about 10% of the total deposits of the state. In the
remai nder of the |imted-scope AAs, excluding the Fayetteville MSA,
performance is not inconsistent with the bank’s overall performance
in the state. Performance under the Service Test in the Fayetteville
MSA is weaker than the bank’s overall performance in the state
primarily due to a less favorable branch distribution. Weaker
performance did not inpact the overall rating due to the mnim

anount of deposits in the MSA
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State of South Carolina
CRA Rating for South Carolina®

Qut st
andi ng
The Lending Test is rated:
Cut st andi ng
The I nvestnent Test is rated:
Cut st andi ng
The Service Test is rated: Hi gh
Satisfactory
The major factors that support these ratings include:
e A good overall |ending volune, a good geographic distribution of
smal |l | oans to businesses and CD | endi ng performance that enhanced

the overall Lending Test rating.

e An excellent level of qualified investnents and adequate
responsi veness to identified CD needs.

e (Good access to delivery systens and |eadership in providing CD
servi ces.

Description of Institution’s Qperations in South Carolina

WBNA is the largest bank in the State of South Carolina based on
deposits originated in the state. Its deposit nmarket rank is one and
deposit market share is 16% Bank of Anmerica N A and Branch
Banki ng and Trust Conpany (BB&T) of South Carolina follow with
deposit market shares of 13% and 11% respectively. WBNA'S primary
busi ness focus in South Carolina is lending to businesses wth
nor t gage | endi ng suppl emented by W

South Carolina holds al nost 15% of the bank’s overall deposits and
19% of overall reported |loans. O overall bank-reported |oans, 21%
home nortgage, 19% CD, 16% small | oans to busi nesses and 14% snal

| oans to farnms are in the state.

There are several defined AAs in the State of South Carolina. They
consi st of the nmetropolitan areas of G eenville-Spartanburg-Anderson
Charl eston-North Charl eston, Colunbia, Myrtle Beach and Sunter. AAs
al so i nclude Non-MSAs | ocated across the state. These include the
counties of Abbeville, Banberg, Beaufort, Calhoun, Chesterfield,
Colleton, Darlington, Dillon, Fairfield, GCeorgetown, G eenwood,
Kershaw, Lancaster, Laurens, Marion, Marlboro, Newberry, OCconee,

For institutions with branches in two or nore states in a Milti-state
Metropolitan Area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the Multi -
state Metropolitan Area. Refer to the Miulti-state Metropolitan Area
rati ng and di scussion for the rating and eval uati on of the
institution's performance in that area.
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O angeburg and Union. Wthin its defined AAs, the bank operates 105
branch offices and 269 ATMs.

In South Carolina, reportable | oans consist of 62% hone nortgage, 36%

smal|l | oans to businesses, one percent CD and al nost one percent
small loans to farms. Farmlending volunme is noderate. O the 249
small loans to farns originated, 13% were nmade in | ow and noder at e-

i ncone geographies in primarily rural areas across South Carolina.
Scope of Evaluation in South Carolina

The State rating is based primarily on the bank’s performance in the
G eenvi |l | e- Spart anbur g- Ander son (G eenvil |l e-Spartanburg) MSA, the AA
selected for a full-scope review It is the largest AA in South
Carolina and accounts for 26% of state deposits. Geenville-
Spartanburg also holds the largest volume of loans with 27% of
reported |loans originated within the state. Limted scope reviews
were perforned of the Charleston-North Charleston, Colunbia,
Fl orence, Myrtle Beach and Sunter MSAs and SC Non- MSA AAs. SC Non-
MSA AAs were analyzed on a conbined basis for purposes of this
evaluation. Refer to the market profiles for the “ State of South
Carolina” in Appendix C for detailed denographics and other
performance context information for MSA that received full-scope
revi ews.

LENDI NG TEST

The bank’s overall performance under the Lending Test in the State
of South Carolina is rated “ Qutstanding.” Based upon a full-scope
review, the bank’s performance in the Geenville-Spartanburg MSA is
excel | ent.

Hone nortgage | ending performance i s sonmewhat weaker than for snal
busi ness | ending. The weaker performance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, small and non-profit businesses. O her factors
affecting performance relate to the bank’s strategic decision not to
pur chase home nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage |ending
products. WBNA origi nates home nortgage | oans through its internal
del i very channel s.

Concl usi ons for Area Receiving Full-Scope Review

Lending Activity

Overall lending volunme in South Carolina is good. There is a good
volume of lending in the Geenville-Spartanburg MSA. Refer to Table

1 inthe “ State of South Carolina” section of Appendix D for the
facts and data used to evaluate the bank’s | ending activity.
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Reportable loans in the Geenville-Spartanburg MSA consist of 37%

honme purchase, 34%snall |oans to businesses, 26% hone refinance, two
percent home inprovenent, alnost one percent CD and |ess than one
percent each multi-famly home and snmall loans to farm Deposi t

mar ket rank is two and deposit market share is 13%

Hone nortgage lending volune is adequate in the Geenville-
Spartanburg MSA. Honme inprovenent and nulti-fam |y hone | oan market
ranks of seven and six are near to the deposit market rank. Hone
purchase | oan market rank of 11 and hone refinance market rank of 14
are bel ow the deposit market rank.

Lending volunme of small loans to businesses is good in the
Greenvil |l e-Spartanburg MSA. Loan market rank of five is near to the
deposit market rank. Lending volune of small loans to farns is good.

Its | oan market rank of six is near to the deposit market rank.

CD | oan volune is excellent in the Geenville-Spartanburg MSA. The
vol une of CD | oans represent 30%of Tier 1 Capital allocated to this
MBA. The volune, as a percentage of Tier 1 Capital, hel ps to gauge
t he extent of CD | oans.

Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in South
Carolina. A good geographic distribution is noted in the Geenville-
Spart anburg MSA.

Refer to Tables 2, 3, 4 and 5 in the “ State of South Carolina”

section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s honme nortgage and snall
busi ness | oan ori gi nati ons.

Home Mort gage Loans

The geographic distribution of honme purchase |oans is poor in the
Greenvill e-Spartanburg MSA The percentages of loans are
significantly bel ow and wel | bel ow t he percentages of owner-occupied
units in lowinconme and noderate-income geographies, respectively.
Mar ket share in | owincone geographies is well bel ow overall market
share. | n noderate-incone geographi es, market share exceeds overal
mar ket share.

The geographic distribution of home inprovenent |oans is excellent
in the Geenville-Spartanburg MSA. The percentages of loans in | ow
and noderate-i ncone geographi es exceed the percentages of owner-
occupied units in those geographies, respectively. Market share in
| ow-i ncone geographies is significantly bel ow overall market share.

I n noder at e-i ncone geogr aphi es, market share exceeds overall market
share.

The geographic distribution of hone refinance |oans is adequate in
the G eenville-Spartanburg MSA. The percentage of loans in |ow
i ncone geographies is below the percentage of owner-occupied units
therein. | n noderate-incone geographies, the percentage of loans is
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significantly bel ow the percentage of owner-occupied units. Market
share in | owincone geographies exceeds overall market share. In
noder at e-i ncome geographies, market share is significantly bel ow
overall market share.

Smal | Loans to Businesses

The geographic distribution of small |oans to businesses is good in
the G eenville-Spartanburg MSA. The percentage of loans in |ow
i ncome geogr aphi es exceeds the percentage of businesses in | owincone

geogr aphi es. I n noderate-inconme geographies, the percentage of |oans
is below the percentage of businesses. Market share in | owincone
geographi es exceeds overall narket share. In noderate-incone

geogr aphi es, market share substantially neets overall market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nside/ Qutside Ratio - There is an excellent vol une of reported | oans
within the defined AAs in the State of South Carolina. Excellent
volunme contributes positively to the bank’s overall |ending
performance. Ninety-eight percent of hone nortgage and ni nety-nine
percent of snall business |oans were originated within the AAs during
t he eval uation period. This analysis considered the volunme of |oans
originated by the bank, and did not consider |oan volune of
affiliated conpani es.

Distribution of Loans by I ncone Level of the Borrower

The overall borrower distribution of loans is adequate in South
Car ol i na. An adequate borrower distribution is noted in the
Greenvil | e- Spart anburg MSA

Refer to Tables 7, 8, 9 and 10 in the “ State of South Carolina”
section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home nortgage and snall busi ness
| oan ori gi nati ons.

Home Mort gage Loans

The borrower distribution of home purchase loans is good in the
Greenvill e-Spartanburg MSA. The percentage of |oans to | owincone
borrowers is significantly below the percentage of |owincone
famlies, while market share to | owincone famlies exceeds overal
mar ket share. The percentage of |oans to noderate-income borrowers
exceeds the percentage of noderate-incone famlies. Market share to
noder at e-i ncome borrowers exceeds overall nmarket share.

The borrower distribution of hone inprovenent |oans is excellent in
the Greenville-Spartanburg MSA. The percentages of l|loans to both
| ow and noder at e-i ncone borrowers exceed the percentages of |ow and
noder ate-inconme fanmilies, respectively. Market share to both incone
| evel s exceeds the overall market share.
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The borrower distribution of refinance loans is adequate in the
G eenvil |l e-Spartanburg MSA. The percentage of |oans to | owincone
borrowers is significantly below the percentage of |owincone
famlies. Market share to | owinconme borrowers is bel ow the overal
mar ket share. The percentage of |oans to noderate-inconme borrowers
is near to the percentage of noderate-incone famlies. Market share
substantially neets overall market share.

Smal | Loans to Businesses

The borrower distribution of small loans to snall businesses is
adequate in the Geenville-Spartanburg MSA. The percentage of | oans
is below the percentage of small businesses. Market share is bel ow
overall market share.

Conmuni ty Devel opnent Lendi ng

CD lending in South Carolina is excellent and has a positive inpact
on overall lending performance. In the Geenville-Spartanburg MSA
CD I ending performance is excellent. Refer to Table 1 in the * State
of South Carolina” section of Appendix D for the facts and data used
to evaluate the bank’s | evel of CD | ending.

Loan volunme is excellent and responsive to CD needs in the
G eenvil |l e-Spartanburg MSA. Over 41% of dollars support affordable
housi ng needs. Over 550 affordable housing units were created and/ or
retained fromthese | oans. Forty-eight percent of dollars support
CD services targeted to |low and noderate-incone individuals. The
remai ning 10% of investment dollars resulted in the retention of
al nost 1,500 jobs for | ow and noderate-incone individuals.

Product I nnovation and Flexibility

The wde variety of flexible l|ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's
overal |l |ending performance. For details, refer to “ Information
Applicable to Al Geographic Areas” found earlier in this Public
Eval uation. Specific to the Geenville-Spartanburg MSA, the bank
offers loan products in conjunction with the Gty of Geenville -
Geenville Housing Futures, Geenville Uban League, and the
Spartanburg County Homeownership Program The bank al so origi nated
16 guaranteed SBA | oans, of which 12%is in | ow and noderate-incone
geogr aphi es.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Lendi ng Test in the Charleston-North Charleston, Colunbia, Florence
and Sunter MSAs is not inconsistent with the bank’s overal

“ Qutstandi ng” performance under the Lending Test in South Carolina.
The bank’s performance in the Myrtle Beach MSA and SC Non- MSA AAs
i s weaker than the bank’s overall performance in the state. Waker
performance is due to less favorable geographic and borrower
di stributions of |oans. The overall Lending Test rating is not
i npact ed by weaker perfornmance because the conbi ned MSA/ AAs represent
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a small percentage of the bank’s deposits in the state. Refer to the
Tables 1 through 11 in the “ State of South Carolina” section of
Appendi x D for the facts and data that support these concl usions.

| NVESTMENT TEST

The bank’s performance under the Investnment Test in South Carolina
is rated “ Qutstanding.” Based upon a full-scope review, the bank’s
performance is excellent in the Geenville-Spartanburg MSA. Refer
to Table 12 in the “ State of South Carolina” section of Appendix D
for the facts and data used to evaluate the bank’s | evel of qualified
i nvest ment s.

Concl usi ons for Area Receiving Full-Scope Review

The volunme of qualified investnents is excellent in the Geenville-
Spartanburg MSA. The volune of total investnents as a percentage of
Tier 1 Capital allocated to this MSA is five and one-half percent.
The volunme, as a percentage of Tier 1 Capital, helps to gauge the
extent of qualified investnents. The continuing inpact of prior
period investnents supports this conclusion as well.

Current period activity in the Geenville-Spartanburg MSA incl udes
investments totaling $6.8 mllion provided in support of affordable
housi ng prograns. Total qualified investnents for the MSA al so
includes $3.4 nillion representing an allocation of a group of
investnments that benefit all of the bank’s AAs. These al |l ocat ed
qualified investnments primarily support a SBIC pursuing economc
devel opnent obj ectives throughout WBNA geographic footprint.

Qualified i nvest nent s denonstrate an adequat e degree of
responsi veness to identified CD needs considering there is a high
| evel of investnent opportunities available in the Geenville-
Spartanburg MSA. I nvestnents pertaining to affordable housing are
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conpl ex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.

Concl usi ons for Areas Receiving Limted-Scope Review

Based upon |imted-scope reviews, the bank’s performance under the
I nvestnent Test in the Charleston-North Charleston, Col unbia,
Fl orence, Myrtle Beach and Sunter MSAs and the SC Non- MSA AAs i s not

i nconsistent with the bank’s overall “ Qutstanding” performance
under the Investnent Test in South Carolina.
SERVI CE TEST

The bank’s performance under the Service Test in South Carolina is
rated “ Hi gh Satisfactory.” Based upon a full-scope review, the
bank’ s performance in the Geenville-Spartanburg MSA is good.
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Refer to Table 13 in the “ State of South Carolina” section of
Appendi x D for the facts and data used to evaluate the distribution
of the bank’s branch delivery system and branch openings and
closings. Positive consideration was given to bank-w de activities
di scussed under * Information Applicable to Al GCeographic Areas”

found earlier in this Public Eval uation.

Concl usions for Area Receiving Full-Scope Review

Ret ai | Banki ng Servi ces
In the Geenville-Spartanburg MSA, service delivery systens are
accessi bl e to geographies and individuals of different incone |evels.
The percentage of branches in |owincome geographies exceeds the
percentage of individuals residing in those geographies. The
percentage  of branches in noderate-income geographies is
significantly Ilower than the percentage of noderate-incone
individuals living in those geographies. Hours and services do not
vary in a way that inconveniences individuals throughout the MSA

WBNA's record of opening and closing branches has generally not
adversely affected the accessibility of service delivery systens.

One office was closed in a noderate-income geography during the
eval uati on peri od.

Communi ty Devel opnment Servi ces

Community devel opnment service performance is excellent in the
G eenvil | e- Spartanburg MNMSA. VWBNA is a l|leader in providing CD
Servi ces. During the evaluation period, bank officers provided
nuner ous wor kshops and semi nars regardi ng honebuyer education, basic
credit education and small business technical assistance. They also
provi ded techni cal assistance in obtaining affordabl e housing credit.
Al of the aforenentioned services nmet an identified need within the
VBA.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Service Test in the Charleston-North Charl eston and Myrtl e Beach MSAs
along with the SC Non-MSA AAs is stronger than the bank’s overal

“ High Satisfactory” performance under the Service Test in South
Carolina. The primary reason for stronger performance was better
branch distributions. Performance in the aforenenti oned MSAs/ AA was
not sufficient to inpact the Service Test rating as they nake up
about 20% of the deposits of the state. The remainder of the AAs
receiving limted-scope reviews had performance that is not
i nconsistent with the bank’s overall performance under the Service
Test in South Carolina.

55



Wachovi a Bank, N. A
Charter Nunmber: 1559

State of Virginia

CRA Rating for Virginia: Qut st andi ng
The Lending Test is rated:

CQut st andi ng

The | nvestnent Test is rated:

CQut st andi ng

The Service Test is rated: Hi gh

Sati sfactory

The major factors that support these ratings include:

e (ood | ending vol unes, good geographic and borrower distributions
and CD | endi ng performance that enhanced the overall Lending Test
rating.

e An excellent | evel of qualified investnents and good
responsi veness to identified CD needs.
e (Good access to delivery systens. Leadership in providing CD

services al so support the rating.

Description of Institution’s Qperations in Virginia

VWBNA i s anong the | argest banking financial institutions in Virginia
based on bank deposits originated in the state. |Its deposit market
rank is four and deposit market share is nine percent. Conpetitors
and their market shares are SunTrust Bank 14% First Union National
Bank 11% and Bank of Anmerica, N. A 10% WBNA's primary focus in
Virginia is lending to businesses with nortgage | endi ng suppl enent ed
by WVC.

Virginia holds al nost 21% of the bank’s overall deposits and 21% of
overall reported loans. O overall bank reported | oans, 25% smal
busi ness, 18% hone nortgage, 13% CD and ni ne percent snmall |oans to
farmare in the state.

There are many defined AAs in the State of Virginia. They consi st
of the major netropolitan areas of Norfol k-Virgi nia Beach- Newport
News and Ri chnond- Petersburg. O her netropolitan areas are
Charlottesville, Danville, Johnson G ty-Kingsport-Bristol, Lynchburg,
Roanoke, and Washi ngton D.C. AAs al so include Non-MSAs | ocated
across the state. These include the counties and cities of Anelia,
Appomattox, Franklin, Halifax, Louisa, Madison, Mecklenburg,
Mont gonmery, Nelson, Orange, Prince Edward, Snyth, Harrisonburg,
Radf ord, South Boston, Waynesboro Gty and Wnchester Cty. Defined
AAs in 1998 and 1999 al so included the counties of Acconmack, Augusta,
Charlotte, Frederick, Henry, Lunenburg, Nottoway, Page, Pul aski,
Rockbri dge, Rockingham  Shenandoah, Southanpton, Buena Vi sta,
Franklin Gty, Lexington, Martinsville and Staunton Gty. Wthinits
defined AAs, WBNA operates 195 branch offices and 265 ATMs.

In Virginia, reportable |oans consist of 50% snmall |oans to
busi nesses, 49% honme nortgage, al nost one percent CD and | ess than
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one percent small loans to farns. Farmlending is noderate. O the
220 small loans to farnms originated, nine percent were made in | ow
and noderate-incone geographies in primarily rural areas across
Vi rginia.

Scope of Evaluation in Virginia

The State rating is based primarily on the bank’s performance in the
Nor f ol k- Vi rgi ni a Beach- Newport News (Norfol k) and R chnond- Pet er sburg
(Ri chnond) MSAs, the two selected for full-scope reviews and those
hol di ng the | argest volunme of deposits in the state. The Norfol k MBA
accounts for 19% and the Richnond MSA accounts for 29% of state
deposits, respectively. Norfolk holds the | argest volune of | oans
with 23% of reported |oans originated within the state. Ri chnond
hol ds the second largest volunme of loans with alnost 21% AAs
receiving limted scope reviews were the Charlottesville, Danville,
Johnson City-Kingsport-Bristol, Lynchburg, Roanoke and Washi ngton,
D.C. MSAs and VA Non- MSA AAs. VA Non-MSA AAs were anal yzed on a
conbi ned basis for purposes of this evaluation. Refer to the market
profiles for the “ State of Virginia” in Appendix C for detailed
denogr aphi cs and ot her perfornmance context information for NMSAs that
received full-scope revi ews.

LENDI NG TEST

The bank’s overall performance under the Lending Test in the State
of Virginiais rated “ Qutstanding.” Based upon full-scope reviews,
the bank’s performance in the Norfol k and R chnond MSAs is excellent.

Hone nortgage | ending performance i s sonmewhat weaker than for snal
busi ness | ending. The weaker performance relates, in part, to the
bank’s strategy of focusing on lending to business enterprises,
including large, small and non-profit businesses. O her factors
affecting performance relate to the bank’s strategic decision not to
pur chase honme nortgage | oans from other originators, acquire |oans
t hrough nortgage brokers or offer “ high cost” nortgage |ending
products. WBNA origi nates home nortgage | oans through its internal
del i very channel s.

Concl usi ons for Areas Receiving Full-Scope Reviews

Lending Activity

The overall volume of lending in Virginia is good. Good | endi ng
vol umes were noted in both the Norfolk and R chnmond MSAs. Refer to

Table 1 in the * State of Virginia” section of Appendix D for the
facts and data used to evaluate the bank’s | ending activity.

Nor f ol k MSA

Reportabl e | oans consist of 54% snall | oans to busi nesses, 22% hone
refinance, 16% hone purchase, six percent honme inprovenent, one
percent CD and | ess than one percent each of small loans to farns and
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multi-famly home |oans. Deposit market rank is four and deposit
mar ket share is 14%

Honme nortgage | ending volunme is adequate. Hone purchase | oan narket
rank of 45, hone inprovenent market rank of 15 and hone refinance
mar ket rank of 25 are below or well below the deposit market rank.

Multi-fam |y home | oan market rank of six is near to the deposit
mar ket rank. Consideration is given to the fact that al nost 500
| enders were vying for hone nortgage loans in the Norfol k area during
t he eval uati on peri od.

Lending volume of small |oans to businesses is excellent. Loan
mar ket rank is four and neets the deposit market rank. Small farm
| ending volune is excellent. Loan market rank of two exceeds the

deposit market rank.

CD | oan volunme is excellent. The volune of CD |oans represent 32%
of Tier 1 Capital allocated to this MSA. The vol une, as a percentage
of Tier 1 Capital, helps to gauge the extent of CD | oans.

Ri chnond NMSA

Reportabl e | oans consist of 51% snall | oans to busi nesses, 24% hone
refinance, 15% honme purchase, eight percent hone inprovenent, |ess
than two percent CD and | ess than one percent each nulti-famly hone
| oans and snmall loans to farns. Deposit market rank is two and
deposit market share is 15%

Hone nortgage | ending volunme is adequate. Hone purchase | oan nar ket
rank of 35, hone inprovenent market rank of 10 and hone refinance
mar ket rank of 14 are below or well below the deposit market rank.

Lendi ng volune of small |oans to businesses is good. Loan market
rank of four is near to the deposit market rank. Lending vol une of
small loans to farns is excellent. Loan market rank of two neets the

deposit market rank.

CD loan volune is excellent. CD |l oans represents 52% of Tier 1
Capital allocated to the MSA

Di stribution of Loans by Incone Level of the CGeography

The overall geographic distribution of loans is good in Virginia.
CGood geographic distributions were noted in the Norfol k and R chnond
AS.

Refer to Tables 2, 3, 4 and 5 in the “ State of Virginia” section of
Appendi x D for the facts and data used to evaluate the geographic
distribution of the bank’s home nortgage and small business |oan
ori gi nations.
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Home Mortgage Loans

Nor f ol k MSA

The geographic distribution of hone purchase | oans is adequate. The
percentage of loans in | owincone geographies is bel ow the percentage
of owner-occupied units in |owinconme geographies. I n noder at e-
i ncome geographies, the percentage of loans is significantly bel ow
t he percentage of owner-occupied units. Market share in | owincone
geographies is below the overall market share. In noderate-incone
geographies, market share is significantly below overall market
share.

The geographic distribution of hone inprovenent |oans is excellent.

The percentages of loans in |ow and noderate-income geographies
exceed the percentages of owner-occupied units in those respective
incone |evels of geographies. Mar ket shares in |owincome and
noder at e-i nconme geogr aphi es exceed the overall market share.

The geographic distribution of hone refinance |oans is adequate. The
percentage of |oans in | owincone geographies is bel ow the percentage
of owner-occupied units therein. The percentage of loans in
noder at e-i nconme geographies is well below the percentage of owner-
occupi ed units in noderate-incone geographies. Market share in | ow
and noder at e-i ncome geographies is below the overall market share.

Ri chnond NMSA
The geographic distribution of hone purchase loans is poor. The
percentage of loans in | owincone geographies is significantly bel ow
and i n noderate-inconme geographies is well bel ow the percentages of
owner -occupi ed units in each incone |evel of geography, respectively.
Mar ket share in | owinconme geographies is significantly bel ow the
overal |l market share. [In noderate-incone geographies, market share
substantially neets overall market share.

The geographic distribution of hone inprovenent |oans is excellent.
The percentage of loans in | owinconme geographies is near to the

percentage of owner-occupied units therein. I n noder ate-i ncone
geogr aphi es, the percentage of |oans exceeds the percentage of owner-
occupied wunits. Market share in lowinconme geographies 1is

significantly below and in noderate-incone geographi es exceeds the
overall market share.

The geographic distribution of hone refinance |oans is adequate. The
percentage of loans in |owincome geographies is well below the
percentage of owner-occupied units therein. I n noder ate-i ncone
geogr aphi es, the percentage of |oans exceeds the percentage of owner-
occupi ed units. Market share in | owincome geographies is well bel ow
the overall market share. I n noder at e-i ncone geogr aphi es, mar ket
share exceeds overall market share.

Smal | Loans to Busi nesses
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Nor f ol k MSA

The geographic distribution of small |oans to businesses is good.
The percentages of loans in | ow and noderate-inconme geographies are
near to the percentages of businesses in each inconme |evel of
geography, respectively. Mrket share in |ow and noderate-incone
geogr aphi es exceeds the overall market share.

Ri chnond MSA

The geographic distribution of small |oans to businesses is good.
The percentage of loans in |owincome geographies is below the
percentage of businesses therein. Mar ket share in |owincome
geographi es substantially neets overall market share. |n noderate-

i ncome geogr aphi es, the percentage of loans is near to the percentage
of busi nesses therein. Market share in noderate-inconme geographies
exceeds the overall market share.

Lending Gap Analysis - Refer to “ Information Applicable to All
CGeographic Areas” found earlier in this Public Evaluation.

I nside/ Qutside Ratio - There is an excellent vol une of reported | oans
within its defined AAs in the State of Virginia. Excellent vol une
contributes positively to the bank’s overall |ending performance.

Ei ghty-four percent of honme nortgage and ninety-seven percent of
smal | | oans to businesses were originated within the AAs during the
eval uati on peri od. This analysis considered the volune of |oans
originated by the bank, and did not consider |oan volune of
affiliated conpani es.

Distribution of Loans by I ncone Level of the Borrower

The overall borrower distribution of loans is good in Virginia
There is a good borrower distribution in the Norfolk MSA and an
excel l ent borrower distribution in the R chmond MSA.

Refer to Tables 7, 8, 9 and 10 in the “ State of Virginia” section
of Appendix D for the facts and data used to eval uate the borrower
distribution of the bank’s home nortgage and snall business |oan
ori gi nations.

Home Mort gage Loans

Nor f ol k MSA

The borrower distribution of home purchase loans is good. The
percentage of loans to | owinconme borrowers is significantly bel ow
the percentage of lowincone famlies, while market share to | ow
i ncome borrowers exceeds overall market share. The percentage of
loans to noderate-inconme borrowers exceeds the percentage of
noderate-incone famlies. Mrket share to noderate-inconme borrowers
exceeds overall market share.

The borrower distribution of home inprovenent |oans is excellent.
The percentage of loans to |lowincone borrowers is near to the
percentage of lowincone famlies. The percentage of loans to
noder at e-i ncome borrowers exceeds the percentage of noderate-incone

60



Wachovi a Bank, N. A
Charter Nunmber: 1559

fam i es. Mar ket share to low and to noderate-incone borrowers
exceeds the overall narket share.

The borrower distribution of refinance |oans is good. The percentage
of loans to | owinconme borrowers is well below the percentage of |ow
income famlies. The percentage of loans to noderate-incone
borrowers is near to the percentage of noderate-incone famlies.
Mar ket share to low and noderate-incone borrowers exceeds the
overall market share.

Ri chnond NMSA

The borrower distribution of home purchase |loans is good. The
percentage of |oans to | owincone borrowers is bel ow the percentage
of lowincone famlies. The percentage of |oans to noderate-incone
borrowers exceeds the percentage of noderate-inconme famlies. Market
share to both inconme | evels of borrowers exceeds the overall nmarket
share.

The borrower distribution of honme inprovenent |oans is excellent.

The percentages of loans to | ow and to noderate-incone borrowers
exceed the percentages of |ow and noderate-incone famlies,
respectively. Market share to |ow and to noderate-incone borrowers
exceeds the overall market share.

The borrower distribution of refinance loans is excellent. The
percentage of |oans to | owincone borrowers is bel ow the percentage
of lowincone famlies. The percentage of |oans to noderate-incone
borrowers exceeds the percentage of noderate-inconme famlies. Market
share to each incone | evel of borrower exceeds overall market share.

Smal | Loans to Businesses

The borrower distribution of small |oans to small businesses i s good
in the Norfolk MBA and excellent in the R chnond MSA. The percent age
of loans is near to and neets the percentage of small businesses in
the Norfol k and R chnond MSAs, respectively. Market share exceeds
its overall market share in each MSA, respectively.

Conmuni ty Devel opnent Lendi ng

CD lending in Virginia is excellent and has a positive inpact on the
bank’s overall lending performance. CD lending is excellent in the
Norfol k and Richnond MSAs. Refer to Table 1 in the “ State of
Virginia” section of Appendix D for the facts and data used to
eval uate the bank’ s | evel of CD | ending.

Nor f ol k MSA

Loan volunme is excellent and responsive to CD needs in the MSA
Fifty-five percent of dollars support affordable housing needs.
About 1,970 affordable housing units were created and/or retained
from these | oans. Twenty-five percent of dollars support CD
servi ces. The remaining 20% of investnment dollars support the
creation and/or retention of jobs for low and noderate-incone
i ndi vi dual s.
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Ri chnond MSA

Loan volunme is excellent and responsive to CD needs in the MSA
Forty-two percent of dollars support econom c devel opnent incl uding
the creation and/or retention of jobs for |ow and noderate-incone
people. The nunmber of jobs is not readily available. Twenty-four
percent of dollars support CD services and 20% support affordable
housi ng needs. Over 650 affordabl e housing units were created and/ or
retained fromthose |oans. The remaining 14% of | oans support the
revitalization and/or stabilization of I|ow and noderate-incone
geogr aphi es.

Product I nnovation and Flexibility

The wde variety of flexible |ending prograns and occasional
i nnovative |l ending practices contributes positively to the bank's
overal | |ending performance. For details, refer to “ Information
Applicable to Al Geographic Areas” found earlier in this Public
Evaluation. In Virginia, the bank established a partnership with the
Virginia Housing Developnment Authority to offer FHA, Veteran's
Adm nistration (VA), and other flexible hone | oan products. Specific
to the Norfol k MSA, the bank offers | oan products in conjunction wth
the A d Huntersville Devel opnment Corporation, Portsnouth Conmunity
Devel opnent G oup, Portsnouth Redevel opnent and Housing Authority and
the Village of Newport News. The bank al so originated 28 guarant eed
SBA | oans, 14% of which are in noderate-incone geographies. Specific
to the Richnond MSA, the bank offers | oan products in conjunction
wi th Housing Qpportunities Made Equal, Inc. The bank al so originated
42 guaranteed SBA | oans, 17% of which are in | owand noderate-incone
geogr aphi es.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
Lending Test in the Charlottesville, Roanoke and Washi ngton, D.C
MBAs and VA Non-MBA AAs is not inconsistent with the bank’s overal
“ Qutstandi ng” performance under the Lending Test in Virginia. The
bank’s | ending performance in the Danville, Johnson City-Kingsport-
Bristol and Lynchburg MSAs is weaker than the bank’s overal
performance in the state. In the Danville MSA, weaker performance is
due to | ess favorabl e geographic and borrower distributions of |oans.
In the Johnson G ty-Kingsport-Bristol MSA, weaker performance is due
to a lower lending volume and a |less favorable overall borrower
di stribution of | oans. The overall Lending Test rating is not
i npact ed because these weaker MSAs conbi ned hold a small percentage
of the bank’s deposits in the state. Refer to the Tables 1 through
11 in the “ State of Virginia” section of Appendix D for the facts
and data that support these concl usions.

| NVESTMVENT TEST

The bank’s performance under the Investnent Test in Virginia is rated
“ Qutstanding.” Based wupon full-scope reviews, the bank’s
performance is excellent in the Norfolk and R chnond MSAs. Refer to
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Table 12 in the “ State of Virginia” section of Appendix D for the
facts and data used to evaluate the bank’'s level of qualified
i nvest ments.

Concl usi ons for Areas Receiving Full-Scope Reviews

Nor f ol k MSA

The volune of qualified investnents is excellent in the MSA. The
volune of total investnents as a percentage of Tier 1 Capital
allocated to this MSA is al nost seven percent. The volune, as a
percentage of Tier 1 Capital, helps to gauge the extent of qualified
investnments. The continuing inpact of prior period investnents as
wel | as unfunded comm tnents supports this conclusion as well.

Current period activity includes investnents totaling $8.5 million
provided in support of affordable housing prograns. Total qualified
investnments also include $3.3 million representing an all ocation of
a group of investnents that benefit all of the bank’s AAs. These
allocated qualified investnments primarily support a SBIC pursuing
econoni ¢ devel opnent objectives throughout WBNA' s footprint. The
remaining activity included 51 grants and contributions to 37
organi zations providing conmunity services to |low and noderate-
i ncone MSA residents.

Qualified investnents denonstrate a good degree of responsiveness to
identified CD needs considering there is a high I evel of investnent
opportunities available in the MSA Investnents pertaining to
affordable housing and small Dbusiness credit are especially
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conplex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.

Ri chnond MSA

The volune of qualified investnents is excellent in the MSA. The
volunme of total investnents as a percentage of Tier 1 Capital
allocated to this MSAis five percent. The volunme, as a percentage
of Tier 1 Capital, helps to gauge the extent of qualified
investnments. The continuing inpact of prior period investnents as
wel | as unfunded comm tnents supports this conclusion as well.

Current period activity includes investnents totaling $10.8 nmillion
provided in support of affordable housing prograns. Total qualified
investnments also include $3.7 million representing an all ocation of
a group of investnents that benefit all of the bank’s AAs. These
allocated qualified investnents primarily support a SBIC pursuing
econoni ¢ devel opnent obj ectives throughout WBNA' s footprint.

Qualified investnments denonstrate a good responsiveness to identified
CD needs considering there is a high level of investnent
opportunities available in the MSA Investnents pertaining to
affordable housing and small Dbusiness <credit are especially
responsive to CD needs. The bank’s tax credit investnents also
exhi bited conplex features for reasons nentioned previously in the
August a- Al ken MSA | nvestnent Test narrative.
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Concl usi ons for Areas Receiving Limted-Scope Reviews

Based upon |imted-scope reviews, the bank’s performance under the
| nvestment Test in the Charlottesville, Danville, Johnson City-
Ki ngsport-Bristol, Lynchburg, Roanoke, and Washi ngton D.C. MSAs and
the VA Non-MSA AAs is not inconsistent with the bank’s overall
“ Qutstanding” performance under the Investnent Test in Virginia.

SERVI CE TEST

The bank’s performance under the Service Test in Virginia is rated
“ Hgh Satisfactory.” Based upon full-scope reviews, the bank’s
performance in the Norfolk and R chnond MSAs i s good.

Refer to Table 13 in the “ State of Virginia” section of Appendix D
for the facts and data used to evaluate the distribution of the
bank’s branch delivery system and branch openings and closings.
Positive consideration was given to bank-w de activities discussed
under * Information Applicable to Al GCeographic Areas” found
earlier in this Public Evaluation.

Concl usi ons for Areas Receiving Full-Scope Reviews

Ret ai | Banki ng Servi ces

Nor f ol k MSA

Service delivery systens are accessible to geographies and
individuals of different incone |evels. The percentage of branches
in | owincome geographies is |ower than the percentage of individuals
residing in those geographies. The percentage of branches in
noder at e-i ncome geographies is near the percentage of noderate-incone
individuals living in |ike geographies. WBNA' s hours and services
do not vary in a way that inconveniences individuals throughout the
VBA.

WBNA's record of opening and closing branches inproved the
accessibility of delivery systens particularly in | ow and noderate-
i ncome geographies. Due to significant nerger activity during the
eval uatio