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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of CIT Bank, National Association (N.A.)
with respect to the Lending, Investment, and Service Tests:

CIT Bank, N.A.
Performance Tests
Performance Levels Lending Test* Investment Test | Service Test
Outstanding X

High Satisfactory

Low Satisfactory X X

Needs to Improve

Substantial Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall
rating.

The major factors that support this rating include:

e Lending levels reflect an adequate responsiveness to the credit needs of the Los Angeles-
Long Beach combined statistical area (CSA) and a good responsiveness to the credit
needs in the San Diego-Carlsbad metropolitan statistical area (MSA).

e Overall geographic distribution of home mortgage loan originations and purchases and
small loans to businesses is good, with good distribution in both the Los Angeles-Long
Beach CSA and the San Diego-Carlsbad MSA.

e The volume of the bank’s reportable lending within its assessment areas was adequate.

e An adequate overall distribution of home mortgage loans to low- and moderate-income
borrowers.

e CIT's Community Development (CD) lending had a neutral impact on lending performance
in the AAs.

e An excellent level of qualified investments, which demonstrates excellent responsiveness.

e Delivery systems are reasonably accessible to all AAs, and community development
services are adequate.

e The bank has made considerable efforts to meet the goals of its public CRA plan, and
performance has been satisfactory overall, particularly in the lending and service areas.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a general
understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts usually have between 2,500 and 8,000 persons, and their
physical size varies widely depending upon population density. Census tracts are designed to
be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Combined Statistical Area (CSA): As defined by Office of Management and Budget, if
specified criteria are met, adjacent Metropolitan and Micropolitan Statistical Areas, in various
combinations, may become the components of a set of complementary areas called Combined
Statistical Areas. A Combined Statistical Area may comprise two or more Metropolitan
Statistical Areas, a Metropolitan Statistical Area and a Micropolitan Statistical Area, two or
more Micropolitan Statistical Areas, or multiple Metropolitan and Micropolitan Statistical Areas
that have social and economic ties as measured by commuting, but at lower levels than are
found among counties within Metropolitan and Micropolitan Statistical Areas.

Community Development: Affordable housing (including multifamily rental housing) for low-
or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize-
® Low-or moderate-income geographies;
(i) Designated disaster areas; or
(i)  Distressed or underserved nonmetropolitan middle-income geographies
designated by the Board, Federal Deposit Insurance Corporation, and Office of
the Comptroller of the Currency, based on-
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a. Rates of poverty, unemployment, and population loss; or

b. Population size, density, and dispersion. Activities that revitalize and
stabilize geographies designated based on population size, density, and
dispersion if they help to meet essential community needs, including needs
of low- and moderate-income individuals.

Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain
corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder’ and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applications, the amount of loan requested, and the disposition of
the application (e.g., approved, denied, and withdrawn). Beginning in 2004, the reports also
include additional data on loan pricing, the lien status of the collateral, any requests for
preapproval and loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five or
more families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.
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Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number
and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every ten years and used to determine the income level category of geographies. Also, the
median income determined by the Department of Housing and Urban Development annually
that is used to determine the income level category of individuals. For any given area, the
median is the point at which half of the families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as
defined by the Office of Management and Budget and any other area designated as such by
the appropriate federal financial supervisory agency.

Metropolitan Division: As defined by Office of Management and Budget, a county or group
of counties within a Metropolitan Statistical Area that contains a population of at least 2.5
million. A Metropolitan Division consists of one or more counties that represent an
employment center or centers, plus adjacent counties associated with the main county or
counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as
having at least one urbanized area that has a population of at least 50,000. The Metropolitan
Statistical Area comprises the central county or counties, plus adjacent outlying counties
having a high degree of social and economic integration with the central county as measured
through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.
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Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such

activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If
an institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multi-state metropolitan area, the institution will receive
a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in
the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial
Reporting (TFR) instructions. These loans have original amounts of $1 million or less and
typically are either secured by nonfarm or nonresidential real estate or are classified as
commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier One Capital: The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority interests in
the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a
median family income that is at least 120 percent, in the case of a geography.
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Description of Institution

CIT Bank, National Association (CIT or the bank) is a full-service bank headquartered in
Pasadena, California. It is a subsidiary of CIT Group, Inc., a bank holding company and
financial holding company incorporated in the state of Delaware. On August 3, 2015, OneWest
Bank, N.A. was acquired by CIT Group, Inc., merged with CIT Bank, and became CIT Bank,
N.A. In California, the bank operates under the name OneWest Bank, a division of CIT Bank,
N.A. CIT’s assets doubled from $21.8 billion at year-end 2014 to $43.8 billion at year-end 2015
as a result of the merger.

CIT operates 70 branches in six counties in Southern California, and also generates deposits
nationwide through its digital bank, Bank on CIT. As of December 31, 2017, CIT had total
assets of $40.7 billion, total loans of $27.4 billion, total deposits of $30.1 billion, and Tier One
capital of $4.8 billion.

As a condition of the merger, CIT developed and implemented a four-year CRA plan that
included goals of making $4.6 billion in residential mortgage, small business, and CD loans,
and $400 million in qualified investments in Southern California between 2016 and 2019. In
June 2018, the bank revised the plan due to increased affordable housing needs in its AA, and
high competition for small business lending. The bank maintained its overall commitment to
lend or invest $5.0 billion during the plan period, but increased mortgage lending goals and
decreased small business lending targets. The revised plan was approved by the OCC and
posted on the bank’s website with a comparison of actual results versus original plan goals.

While OneWest Bank, N.A. was predominantly a nationwide home mortgage lender, the post-
merger lending strategy emphasizes both home mortgage and commercial lending nationwide.
Small business lending at CIT heavily emphasizes business financing and equipment leasing
with a focus on smaller dollar loans granted through a digital platform, Direct Capital, plus
indirect lending through numerous retail/equipment vendors, and participation in Small
Business Administration (SBA) programs. The bank’s loan portfolio accounted for 68.4 percent
of total assets. Real estate loans comprised 47.0 percent of the loan portfolio, and consisted
of single-family residential properties, commercial real estate loans, multifamily properties, and
construction loans, which represented 24.0 percent, 13.8 percent, 5.3 percent, and 3.9 percent
of the portfolio, respectively. Commercial and industrial loans accounted for 35.3 percent of the
loan portfolio, and lease financing was 9.6 percent. Loans to non-depository financial
institutions were 7.9 percent of the portfolio, and consumer, farm production, and other loans
were less than 1.0 percent combined.

There are no legal, financial, or other restrictions impeding the bank’s ability to help meet the
credit needs of its AAs.

This is the first CRA performance evaluation for CIT. Prior to the merger, OneWest Bank
received a satisfactory rating in its CRA performance evaluation dated August 2, 2015.
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Scope of the Evaluation

Evaluation Period/Products Evaluated

This performance evaluation covers home mortgage loans and small loans to businesses
originated or purchased between July 1, 2015 and December 31, 2017. Small farm lending
was not evaluated as it is not a primary loan product, there is not a significant need for this
type of lending in the AAs, and the volume of originations was low. Primary loan products for
purpose of this evaluation are products in which the bank originated at least 20 loans in an AA
during the evaluation period. This evaluation also includes CD loans, qualified investments,
and CD services for the period beginning August 3, 2015 through December 31, 2017.

Note that for the Distribution of Loans by Income Level of the Borrower, and the Distribution of
Loans by Income Level of the Geography tests, our analysis covered two different periods:
2015-2016, and 2017. This is because in 2017, demographic data was updated based on the
2015 American Community Survey (ACS), which changed the income designation of some
census tracts. Accordingly, lending activity from 2015-2016 was compared to demographic
data as of the 2010 Census, while lending in 2017 was compared to demographic data as of
2017, (i.e., when the 2015 ACS results were published).

Selection of Areas for Full-Scope Review

We selected the Los Angeles-Long Beach CSA and the San Diego-Carlsbad MSA for full-
scope reviews. Approximately 99 percent of CIT’s deposits and 87 percent of its home
mortgage and small business loans are in the Los Angeles-Long Beach CSA. We also
selected the San Diego-Carlsbad MSA for full-scope review because this AA was not
previously reviewed as full-scope (i.e., before the OneWest Bank merger).

While this analysis is based on the larger Los Angeles-Long Beach CSA, the analysis also
considered (as performance context information), performance in the three MSAs and the two
Metropolitan Divisions (MD) that make up the Los Angeles-Long Beach CSA. These included
the Los Angeles-Long Beach-Anaheim MSA (Anaheim-Santa Ana-Irvine MD and Los Angeles-
Long Beach-Glendale MD), the Oxnard-Thousand Oaks-Ventura MSA, and the Riverside-San
Bernardino-Ontario MSA.

Ratings

CIT’s overall rating is based primarily on those areas that received full-scope reviews. The full-
scope analysis covers two AAs, however, branches, deposits, and lending in the combined
AAs are almost entirely in the Los Angeles-Long Beach CSA. Therefore, the overall rating is
substantially based on performance in the Los Angeles-Long Beach CSA. To conclude on
CIT’s overall record of performance, this evaluation assessed activities in the AAs under the
Lending, Investment, and Service Tests. The ratings methodology is structured to generally
emphasize the Lending Test over the Investment and the Service Tests.

The Lending Test analysis places equal weight to each loan product (home mortgage and
small business). During the evaluation period, home mortgage lending represented
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approximately 34 percent of the number, and 77 percent of the dollar volume of total reportable
lending in the AAs. CRA reportable small business lending represented 64 percent of the
number, and 12 percent of the total dollar volume of reportable lending in the AAs. While dollar
volume by product is weighted more towards home mortgage lending, the number of small
loans to businesses is significant and reflective of CIT’s strategy to provide smaller dollar
business financing, whereas its similarly-situated peers focus on commercial real estate
lending.

Other

Information from eight existing community contacts, from organizations serving the Los
Angeles-Long Beach CSA and the San Diego-Carlsbad MSA, was considered for this
evaluation. The community contacts included community development, economic
development, and government housing organizations. Challenges in both AAs included a lack
of affordable housing for LMI individuals; difficult access to capital for small businesses; and a
lack of financial literacy education resources for LMI individuals. The contacts stated that
banks have numerous opportunities to lend, invest, and provide services in the AAs.

Opportunities for financial institutions to help address identified needs include first time
homebuyer products; construction financing for affordable housing; small dollar lending and
micro-loan products for businesses; provision, and/or funding of financial literacy programs and
technical assistance to small businesses; and low cost products and services for the unbanked
population.
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Discriminatory or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. §25.28(c) or 8195.28(c), respectively, in determining a national bank’s
or federal savings association’s (collectively, bank) CRA rating, the OCC considers evidence of
discriminatory or other illegal credit practices in any geography by the bank, or in any
assessment area by an affiliate whose loans have been considered as part of the bank’s
lending performance. As part of this evaluation process, the OCC consults with other federal
agencies with responsibility for compliance with the relevant laws and regulations, including
the U.S. Department of Justice, the U.S. Department of Housing and Urban Development
(HUD), and the Consumer Financial Protection Bureau (CFPB), as applicable.

On February 14, 2017, a complaint was filed with HUD asserting that CIT Group, Inc., and CIT,
as successor to OneWest Bank, had engaged in discriminatory residential housing lending
practices from 2011 until 2017 in violation of the Fair Housing Act (FHA). The matter was
settled on July 26, 2019, when HUD approved a Conciliation Agreement! between CIT and the
complainant that resolved the allegations. CIT denied violating the FHA or engaging in any
discrimination on a prohibited basis, and made various commitments in the Conciliation
Agreement to expand efforts and opportunities to serve the banking and credit needs of
majority-minority and low- and moderate-income neighborhoods in its AA.

The CRA performance rating was not lowered as a result of the above-mentioned complaint
and settlement. We considered the nature, extent, and strength of the allegations; the extent
to which the institution had policies and procedures in place to prevent the alleged practices;
and the extent to which the institution has taken or has committed to take action, including
voluntary corrective action resulting from self-assessment; and other relevant information.

The OCC will consider any information that this institution engaged in discriminatory or other
illegal credit practices, identified by or provided to the OCC before the end of the institution’s
next performance evaluation in that subsequent evaluation, even if the information concerns
activities that occurred during the evaluation period addressed in this performance evaluation.

! See Conciliation Agreement between California Reinvestment Coalition and CIT Group, Inc., and CIT Bank, N.A. dba One West Bank, FHEO
Case Number 09-17-7199-8, available at https://www.hud.gov/sites/dfiles/FHEO/documents/19CITCRCsigned.pdf (effective July 27, 2019 until
July 26, 2022).
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CIT Bank CRA Plan

In connection with the merger between OneWest Bank N.A. and CIT Bank in 2015, CIT Bank,
N.A. committed to develop a CRA plan describing the actions necessary and appropriate for
ensuring the bank could meet the credit needs of its AAs, particularly the needs of the Los
Angeles-Long Beach-Glendale MD, including but not limited to: (i) affordable multifamily
housing lending and investment in LMI geographies and to benefit LMI individuals; and (ii)
small business lending in LMI geographies. The bank also committed to create and implement
a product development committee that would focus on developing and implementing products
to meet the convenience and needs of the communities the bank serves, including LMI
communities. Additionally, the CRA plan described a means for assessing and demonstrating
the extent to which the bank’s alternative systems for delivering retail banking services could
effectively provide needed retail banking services in LMI geographies or to LMI individuals. In
developing the plan, the bank sought input from members of the public in its AAs that were
impacted by the plan, and the plan incorporated measurable annual goals and timetables for
the achievement of the bank’s goals.

As part of the CRA plan, the bank also included 40 CRA service-related goals to help the bank
address the service needs within its AAs.

The bank has made considerable efforts to meet the goals of the CRA plan, and performance
has been satisfactory overall, particularly in the lending and service areas. There were some
shortfalls in small business lending, however this was largely due to changing market
conditions. Qualifying investments met plan goals based on commitments, although actual
expenditures were lower due to an accounting difference between committed vs. actual
amounts. This issue has since been corrected, and the bank’s overall performance under the
CRA Investment Test is rated “Outstanding,” as described later in this evaluation.

The following comments address the bank’s performance relative to the plan.
Lending Test
Lending Activity

Reportable loan data reflects that CIT met its CRA reportable lending goals in its AAs. For
example, in 2017, the bank exceeded its home mortgage lending goal of $886 million by $1.6
million, and its small loans to businesses goal of $99 million by $181 thousand. In 2016, the
bank exceeded its home mortgage lending goal of $596 million by $1.1 million, and CIT met its
$113 million target for small loans to businesses.

Distribution of Loans by Income Level of the Geography

With respect to the goals established in CIT’s CRA plan, the bank met or exceeded its targets
for lending within LMI geographies for each year, except for home mortgage lending in 2016.
The bank set targets for single family mortgage and small business lending within LMI census
tracts at a level of at least 90 percent of the peer aggregate results, and targets of 95 percent
in 2016 and 97 percent in 2017 for multifamily lending in LMI census tracts.
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Distribution of Loans by Income Level of the Borrower

With respect to the goals established in CIT’s CRA plan, the bank met or exceeded its targets
for single family lending to LMI borrowers for each year, but was significantly below targets for
small businesses for each year. The bank set targets for single family mortgage lending to LMI
borrowers and for lending to small businesses with revenues under $1 million at a level of at
least 90 percent of the peer aggregate results.

While the bank’s CRA plan established targets for lending to small businesses relative to peer
aggregate lending results, the bank’s primary small business lending program is not dependent
on revenue information. While it can be assumed small businesses are positively served by
these products, there are no immediately available metrics to determine how many small
businesses benefit or are likely to benefit from the bank’s small dollar loan products. Also,
when CIT first developed its CRA plan in mid-2015, they noted that there were several small
business lending products not yet mature in the Southern California market, which
management expected would yield new lending opportunities. Since that time, management
indicated that market dynamics changed in CIT’s AAs, which has hindered the bank’s ability to
meet its small business goals.

Community Development Lending

CD lending in 2016 and 2017 fell below the goals established in its CRA Plan. CD lending in
2016 was 51 percent of its $207 million target, and CD lending in 2017 was 80 percent of its
$166 million target. The bank presented more CD loans for consideration in this evaluation, but
due to the misclassification of certain SBA loans as CD loans, the bank’s actual qualifying CD
lending was lower than management anticipated.

Investment Test

As measured by commitments, the bank met its CRA plan goals for qualifying investments in
both 2016 and 2017. However, actual dollars expended in 2016 were 89 percent of the bank’s
$100 million target, and grants were 81 percent of the $5 million target for that year.
Investments in 2017 were 67 percent of the bank’s $100 million target, and grants were 82
percent of the $5 million target for 2017. Management attributed the differences to an
accounting interpretation which has since been adjusted.

Service Test

In addition to the lending and investment goals described above, the bank established and
included 40 service-related goals in its CRA plan “To ensure the bank’s services are meeting
the needs of the community, including LMI individuals.” Broad categories of focus included
public outreach and community support; community investments, donations and grants; small
business support; access to banking products; and consumer assistance and training (e.qg.,
providing or sponsoring homebuyer assistance and credit counseling programs). During this
evaluation, the OCC determined that nearly all of the bank’s goals have been achieved, with
the few remaining expected to be met by December 31, 2019 (the plan’s end or commitment
date).
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Conclusions with Respect to Performance Tests

LENDING TEST

The bank’s performance under the Lending Test is rated “Low Satisfactory”. Based on our full-
scope reviews, the bank’s performance is adequate in both the Los Angeles-Long Beach CSA
and the San Diego-Carlsbad MSA.

Lending Activity

Refer to Table 1 Lending Volume in appendix C for the facts and data used to evaluate the
bank’s lending activity.

Based on the data in Lending Volume Table 1 and the following performance context
considerations, CIT’s lending levels reflect an adequate responsiveness to the credit needs of
the Los Angeles-Long Beach CSA, and a good responsiveness to the credit needs in the San
Diego-Carlsbhad MSA.

Market share and rankings for CIT’s mortgage lending and small business lending are weaker
than its deposit market share and ranking. However, there is strong competition in both AAs for
deposits and loans, and large market shares are concentrated in a limited number of
institutions. These conditions within both of the AAs, combined with market housing
affordability issues, have created significant challenges for the bank to achieve higher volumes
of loans and additional deposit growth.

Los Angeles-Long Beach CSA

Lending levels reflect adequate responsiveness to the credit needs of the Los Angeles-Long
Beach CSA. CIT originated or purchased 1,516 home mortgage loans totaling $1.5 billion, and
2,825 small business loans totaling $220.5 million in the Los Angeles-Long Beach CSA during
the 2015 through 2017 evaluation period.

The bank has a deposit market share in the Los Angeles-Long Beach CSA of 5.29 percent,
resulting in a market ranking of fifth out of 139 deposit-taking institutions. The bank’s market
ranking places it within the fourth percentile of depository institutions. The four largest
institutions, based upon deposit market share in the Los Angeles-Long Beach CSA, hold 47
percent of the market share.

For home mortgage lending, the bank has a market share of 0.09 percent and is 1515t out of
1,022 lenders in the AA (15™ percentile). The market is highly competitive and consists of
lenders ranging from small community banks, credit unions, and mortgage companies to the
largest, most globally active U.S. and foreign banks.

For small business lending, the bank has a market share of 0.17 percent and is 29" out of 244
lenders in the AA (12t percentile). The market is very competitive and consists of national and
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local lenders of different sizes. The five largest lenders captured 76 percent of the AA market
for small business lending.

Mortgage and small business market shares and rankings are weaker than the bank’s deposit
market share and ranking. Comparing the bank’s percentile ranking within its respective
markets is a more accurate assessment of the bank’s performance relative to its competition.
The bank’s lending performance is more comparable to its deposit base and the level and
nature of competition for both home mortgage and small business lending, with the bank in the
fourth percentile for deposits compared to its position in the 15" percentile for home mortgage
lending and 12" percentile for small business lending.

San Dieqo—Carlsbad MSA

Lending levels reflect good responsiveness to the credit needs of the San Diego-Carlsbad
MSA. CIT originated or purchased 199 mortgage loans totaling $194 million, and 456 small
business loans totaling $33 million in the AA during the 2015 through 2017 evaluation period.

In the San Diego-Carlsbad MSA, the bank’s deposit market share is 0.49 percent, resulting in
a market ranking of 215t out of 53 deposit-taking institutions (40" percentile). The five largest
institutions, based upon market share in the San Diego-Carlshad MSA, hold 73 percent of the
deposit market share.

For home mortgage lending, the bank has a market share of 0.04 percent and is 2015 out of
732 lenders in the AA (27" percentile). The market is highly competitive and consists of
lenders ranging from small community banks, credit unions, and mortgage companies, to the
largest, most globally active U.S. and foreign banks.

For small business lending, the bank has a market share of 0.16 percent and is ranked 34" out
of 244 lenders (14" percentile). The market is very competitive and consists of national and
local lenders of different sizes. The five largest lenders captured 73 percent of the market for
small business lending.

Mortgage and small business market shares and rankings are weaker than the bank’s deposit
market share and ranking. Comparing the bank’s percentile ranking within its respective
markets is a more accurate assessment of the bank’s performance relative to its competition.
The bank’s lending performance is better relative to its deposit base and the level and nature
of competition in the San Diego-Carlsbad MSA, with the bank in the 40" percentile for deposits
compared to its position in the 27" percentile for mortgage lending and 14™" percentile for small
business lending.

Distribution of Loans by Income Level of the Geography

Overall, the geographic distribution of loans is good. The geographic distribution of home
mortgage loans in LMI geographies is good and the distribution of small loans to businesses is
excellent.
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Home Mortgage Loans

Refer to Table O in appendix C for the facts and data used to evaluate the geographic
distribution of the bank’s home mortgage loan originations and purchases.

Based on Table O in appendix C, the overall geographic distribution of the bank’s home
mortgage loan originations and purchases during the 2015 through 2017 evaluation period is
good, with good distribution in both the Los Angeles-Long Beach CSA and the San Diego-
Carlsbad MSA.

Los Angeles-Long Beach CSA

During the 2015-2016 evaluation period, the distribution of the bank’s home mortgage lending
in low- and moderate-income geographies is good, although the proportion of the bank’s home
mortgage loans was below the proportion of owner-occupied housing units in both low- and
moderate-income census tracts. The proportion of the bank’s home mortgage loans was near
to the 2016 aggregate in low-income census tracts, but was below the aggregate in moderate-
income CTs. CIT’s performance in 2017 was significantly stronger. The proportion of the
bank’s home mortgage loans substantially exceeded the proportion of owner-occupied housing
units, and the 2017 aggregate in both low- and moderate-income CTs, and was excellent.

To ensure that particularly stronger or weaker performance in one or more of the MSAs within
the larger Los Angeles-Long Beach CSA was not overlooked, the OCC also reviewed the
bank’s performance at the MSA/MD levels. Specifically, geographic distribution of home
mortgage loans is similar to performance at the CSA level for both the 2015-2016 and the
2017 review periods.

San Diego-Carlsbhad MSA

During the 2015-2016 evaluation period, the distribution of the bank’s home mortgage lending
in low- and moderate-income geographies is good. The proportion of the bank’s home
mortgage loans exceeded the proportion of owner-occupied housing units in low-income CTs,
but was significantly below the proportion of owner-occupied housing units in moderate-income
CTs. The proportion of home mortgage loans exceeded the 2016 aggregate in low-income
CTs, but was significantly below the aggregate in moderate-income CTs. The bank’s
performance in 2017 was significantly stronger. The proportion of the bank’s home mortgage
loans exceeded the proportion of owner-occupied housing units and the 2017 aggregate in
both low- and moderate-income CTs and was excellent.

Small Loans to Businesses

Refer to Table 6 in appendix C for the facts and data used to evaluate the geographic
distribution of the bank’s origination/purchase of small loans to businesses.

Based on the data in Table 6 in appendix C, the overall geographic distribution of the bank’s
origination/purchase of small loans to businesses during the 2015 through 2017 evaluation
period is excellent, with excellent distribution in the Los Angeles-Long Beach CSA and good
distribution in the San Diego-Carlsbad MSA.
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Los Angeles-Long Beach CSA

During the 2015-2016 evaluation period, the distribution of the bank’s small loans to
businesses in low- and moderate-income geographies is excellent. The proportion of small
loans to businesses exceeded the proportion of businesses in both low- and moderate-income
CTs. The bank’s performance in 2017 is similar, as the proportion of the bank’s loans was near
to the proportion of small loans to businesses in low-income CTs and exceeded the proportion
of businesses in moderate-income CTs. In addition, the proportion of the bank’s small loans to
businesses exceeded the 2016 aggregate in both low- and moderate-income CTs.

To ensure that particularly stronger or weaker performance in one or more of the MSAs within
the larger Los Angeles-Long Beach CSA was not overlooked, the OCC also reviewed the
bank’s performance at the MSA/MD levels. Geographic distribution of small loans to
businesses is similar to performance at the CSA level for both the 2015-2016 and the 2017
review periods, with one exception. During the 2017 review period, the geographic distribution
of small loans to businesses in low-income CTs in the Riverside-San Bernardino-Ontario MSA
is weaker, but does not impact the overall excellent distribution.

San Diego-Carlsbad MSA

During the 2015-2016 evaluation period, the distribution of the bank’s small loans to
businesses in low- and moderate-income geographies is good. Although the proportion of
small loans to businesses was below the proportion of businesses in low-income CTs, the
proportion of small loans to businesses exceeded the proportion of businesses in moderate-
income CTs. In addition, the proportion of loans was near to the 2016 aggregate in low-income
CTs and exceeded the aggregate in moderate-income CTs. The bank’s performance in 2017
mirrors 2015-2016 performance.

Lending Gap Analysis

The OCC reviewed summary reports and maps and analyzed CIT’s home mortgage and small
business lending activity over the evaluation period to identify any gaps in the geographic
distribution of loans. The OCC did not identify any unexplained conspicuous gaps in either of
the two AAs.

Inside/Outside Ratio

Refer to Table D in appendix C for the facts and data used to evaluate the bank’s lending
inside and outside of its AAs.

During the evaluation period, the bank originated an adequate percentage of reportable loan
products in its AAs. Based on number of loans, CIT originated or purchased 68 percent of
home mortgage loans and nearly seven percent of small loans to businesses in its AAs during
the evaluation period. Based on the dollar volume of loans, CIT originated or purchased 61
percent of home mortgage loans and 10 percent of small loans to businesses in the bank’s
AAs during the evaluation period. CIT’s home mortgage loan purchases and originations within
its AAs were particularly strong in 2017. Based on number of loans, CIT originated/purchased
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78 percent of home mortgage loans in its AAs in 2017, versus an average of approximately 59
percent in 2015-2016.

While the substantial majority of CIT’s small business lending was originated or purchased
outside the bank’s AAs, this is attributed to several factors. One factor is the bank has a
nationwide small ticket / micro-lending platform that caters primarily to small and medium sized
businesses across the country. According to management, this platform delivers critically
needed smaller loans (average loan size during the evaluation period was $77 thousand) to
primarily small- and medium-sized businesses nationwide. The program does not require the
borrower to provide gross annual revenue or tax returns and credit decisions are made quickly.

Distribution of Loans by Income Level of the Borrower

Overall, the distribution of lending by income level of borrower is adequate. The borrower
distribution of home mortgage loans is adequate and the distribution of small loans to
businesses is poor.

Home Mortgage Loans

Refer to Table P in appendix C for the facts and data used to evaluate the borrower distribution
of the bank’s home mortgage loan originations and purchases.

Based on the data in Table P and the following performance context considerations, the overall
distribution of the bank’s home mortgage loans to low- and moderate-income borrowers is
adequate, with adequate distribution of home mortgage loans to LMI borrowers in the Los
Angeles-Long Beach CSA, and poor distribution of loans to LMI borrowers in the San Diego-
Carlsbad MSA.

Los Angeles-Long Beach CSA

The distribution of the bank’s home mortgage lending during the 2015-2016 evaluation period
is adequate when considering performance context factors. In particular, there was (and
continues to be) a lack of affordable homes for sale in the AA. Based on the 2017 FFIEC
adjusted median family income (AMFI), for example, the maximum mortgage loan a low-
income family could afford was $150 thousand. A moderate-income family could afford a
maximum loan of $240 thousand. Market data indicates that as of December 2017, the list
price of a home in the CSA ranged from $375 thousand to almost $700 thousand depending
on the MSA or MD. The proportion of home mortgage loans to both low- and moderate-income
borrowers was significantly below the proportion of low- and moderate-income families. The
proportion of home mortgage loans to low-income borrowers was near to the 2016 aggregate,
and the proportion of loans to moderate-income borrowers was below the aggregate. The
bank’s lending performance in 2017 was weaker than 2015-2016 performance. The proportion
of home mortgage loans to both low- and moderate-income borrowers was significantly below
the proportion of low- and moderate-income families. Furthermore, the proportion of home
mortgage loans to low-income borrowers was significantly below the 2017 aggregate.
However, the proportion of home mortgage loans to moderate-income borrowers exceeded the
aggregate.
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To ensure that particularly stronger or weaker performance in one or more of the MSAs within
the larger Los Angeles-Long Beach CSA was not overlooked, the OCC also reviewed the
bank’s performance at the MSA/MD levels. The 2015-2016 borrower distribution at the MSA
and MD level is also similar to the borrower distribution at the CSA level. Generally, the 2017
data indicates that borrower distribution of home mortgage loans is similar to the distribution at
the CSA level with one exception. Borrower distribution of home mortgage loans is weaker in
the Anaheim-Santa Ana-Irvine MD level than at the CSA level in 2017.

San Diego-Carlsbad MSA

The distribution of home mortgage lending during the 2015-2016 evaluation period is poor after
considering performance context factors. In particular, there was (and continues to be) a lack
of affordable homes for sale in the AA. Based on the 2017 FFIEC AMFI, for example, the
maximum mortgage loan a low-income family could afford in this AA was $185 thousand. The
maximum loan a moderate-income family could afford was $295 thousand. Market data
indicates that as of December 2017, the average list price was $650 thousand. The proportion
of home purchase loans to low-income borrowers was significantly below the proportion of low-
income families. However, the proportion of home purchase loans to low-income borrowers
met the 2016 aggregate. The bank did not originate or purchase any loans to moderate-
income borrowers. CIT’s lending performance during the 2017 evaluation period is similar to
2015-2016 performance. The proportion of home purchase loans to both low- and moderate-
income borrowers was significantly below the proportion of low- and moderate-income families.
In addition, the proportion of home purchase loans to low-income borrowers was significantly
below the 2017 aggregate; and the proportion of home purchase loans to moderate-income
borrowers was well below the aggregate.

Small Loans to Businesses

Refer to Table 11 in appendix C for the facts and data used to evaluate the borrower
distribution of the bank’s origination/purchase of small loans to businesses.

Based on the data in Table 11, the overall borrower distribution of the bank’s originations and

purchases of small loans to businesses by revenue is very poor, with very poor distribution in
both the Los Angeles-Long Beach CSA and the San Diego-Carlshad MSA.

Los Angeles-Long Beach CSA

The distribution of small loans to businesses by revenue during the 2015-2016 evaluation
period is very poor. The proportion of small loans to businesses is significantly below both the
proportion of small businesses and the 2016 aggregate. The bank’s performance during the
2017 evaluation period is consistent with performance in the 2015-2016 evaluation period.

To ensure that particularly stronger or weaker performance in one or more of the MSAs within

the larger Los Angeles-Long Beach CSA was not overlooked, the OCC also reviewed the
bank’s performance at the MSA/MD levels. The borrower distribution of small loans to
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businesses at the MSA and MD level is similar to distribution at the CSA level during the 2015-
2016 and the 2017 review periods, with the exception of the Oxnard-Thousand Oaks-Ventura
MSA where the bank did not originate any small loans to businesses during 2017.

San Diego-Carlsbad MSA

The distribution of small loans to businesses by revenue during the 2015-2016 evaluation
period is very poor. The proportion of small loans to businesses is significantly below both the
proportion of small businesses and the 2016 aggregate. The bank’s performance during the
2017 evaluation period is consistent with performance in 2015-2016 evaluation period.

Community Development Lending

Refer to Table 1 Lending Volume in appendix D for the facts and data used to evaluate the
bank’s level of community development lending. This table includes all CD loans, including
multifamily loans that also qualify as CD loans.

CIT’s level of CD lending had a neutral impact on overall Lending Test performance. The bank
reported 89 qualified CD loans totaling $254.0 million for affordable housing for LMI individuals
and families and for economic development. We also considered CD loans made to statewide
organizations that have a purpose, mandate, or function to serve a broader regional area that

includes the AAs.

Los Angeles—Long Beach CSA

CIT’s CD lending in the Los Angeles-Long Beach CSA is adequate and had a neutral impact
on lending performance in the AA. The loans are not innovative or complex, but they are
responsive to CD needs in the AA. During the evaluation period, the bank originated 88 CD
loans totaling $250.7 million, representing five percent of allocated Tier One capital. The
bank’s lending was effective in helping address community development needs in the AA. The
majority of CIT’s CD lending (73 percent) supported economic development thro