
To

Chief Executive Officers of All 

National Banks, Federal 

Branches and Agencies, 

Department and Division Heads, 

and All Examining Personnel

The attached final rules and guidelines, as well as the related advance notice of proposed 

rulemaking, which were published in the Federal Register on July 1, 2009, implement 

section 312 of the Fair and Accurate Credit Transactions Act of 2003 (FACT Act).

As required by section 312, the Office of the Comptroller of the Currency, the Federal 

Reserve Board, the Federal Deposit Insurance Corporation, the Office of Thrift 

Supervision, the National Credit Union Administration, and the Federal Trade Commission 

(agencies) are publishing guidelines regarding the accuracy and integrity of information 

about consumers for use by entities that furnish such information (furnishers) to credit 

bureaus and other consumer reporting agencies. Concurrent with publication of final 

guidelines, the agencies are publishing an advance notice of proposed rulemaking to 

obtain more information to aid in considering possible additions to the guidelines.

The agencies also are publishing final regulations that will require furnishers to establish 

reasonable policies and procedures for implementing the aforementioned guidelines.

Finally, also as required by section 312, the agencies are publishing a final rule that 

identifies circumstances under which a furnisher must investigate a dispute concerning the 

accuracy of information contained in a consumer report, based on the direct request of the 

consumer.

A copy of the final rules and guidelines, as well as the advance notice of proposed 

rulemaking, can be obtained at the Website addresses noted below. The comment period 

for this advance notice of proposed rulemaking ends on August 31, 2009.

You may direct any questions to your supervisory office or OCC Compliance Division (202) 

649-5470.

Julie L. Williams

First Senior Deputy Comptroller and Chief Counsel

Related Links

• Final Rules 74 FR 31484

• ANPR 74 FR 31529
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